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Find community services in the eastern suburbs and inner city.

Check out the link on our website www.innersydneyvoice.org.au
To add or update service listings please email admin@innersydneyvoice.org.au

This video looks back on 
the formation of Inner 

Sydney Regional Council for 
Social Development (now 
known as Inner Sydney Voice) 
and explores the role it has 
played in creating stronger, 
more inclusive and just 
communities in the inner city.

This history is told through 
the use of archival footage 
and a series of discussions 
with founding members, staff 
and residents that helped shape its history.

The video includes interviews with Martine Brieger, 
Prof Andrew Jakubowicz, Charmaine Jones, Enis 
Jusufspahic, Ross Smith, Geoff Turnbull, Diane 
Whitworth, Faye Williams and Tom Zubrycki. It also 
includes footage from Tom Zubrycki’s documentary 

Waterloo, Eco Transit and video 
from Inner Sydney Voice’s 
archives.

Inner Sydney Voice 
acknowledges and thanks 
James Walker who conducted 
and filmed the interviews  
as well as produced and edited 
the video. James joins a long 
line of students who have come 
to Regional Council on student 
placement to learn about the 
inner city and made a valuable 

contribution to the organisation while doing so.
You can view this video, as well as a digitised 

recording from 1998 of the 20-year celebration of Inner 
Voice, on the Inner Sydney Voice YouTube Channel 
which can be found by an internet search or at www.
youtube.com/channel/UCBIU3VeEYZiKGPHszlLOsRQ

celebrating 40 years by video
Inner Sydney Regional Council for Social Development: The first 40 Years
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I nner Voice magazine started in 1978 as part of a state funded regional infor-
mation and resource centre project. In the instant access internet age, it is dif-

ficult to appreciate how important such a project was.
Inner Voice and the resource centre 

not only put up to date relevant infor-
mation into people’s hands but they 
linked together people with a common 
interest across South Sydney and 
increased their capacity to act. It gave 
groups working on planning, trans-
port, welfare and hosts of other issues 
ways of linking with interested others. 
They had a way of getting their story 
across. Information was a community 
development and empowerment tool. 

Today we live in a different infor-
mation age but we think Inner Sydney 
Voice (ISV) magazine still has an 
important role to play so in this issue 
you will also find a ISV reader survey 
(page 17). We are asking for your feedback and your ideas for ISV in the future.

With Regional Council holding its 40th AGM this year we are celebrating this in 
both print and video. The video is thanks to the work of James Walker – one of the 
long line of students who gained experience at what is now Inner Sydney Voice. 
James produced the video from our archival footage and interviews conducted 
last year (see page 4).

The decision to form an Inner Sydney Regional Council for Social Development 
in 1974 was both a response to a national Labor government social planning 
initiative and a reflection of groups across the inner city who wanted a greater 
say in their communities. Andrew Jakubowicz, who called the meeting to form 
the organisation, explains the climate that gave rise to the organisation in The 
Regional Council as a social movement (page 14). We also provide A brief history 
of Inner Sydney Regional Council (page 8).

We asked three of those involved in the past to share their memories and help 
us look back over our history to explore some of the important threads. Faye 
Williams looks at Community Development (page 10), Martine Brieger at Infor-
mation and resources (page 12) and Neil Stuart at the experience of Committee 
members and volunteers (page 20). Our current EO, Charmaine Jones pulls some 
of the threads together in Public participation: past, present and future (page 6).

We briefly explain the current incarnations of two of ISV’s long term projects 
in Support for Aged and Disability Services (page 19) and Support for public and 
social housing tenants (page 27). We also build on our Redeveloping Public Hous-
ing ISV (Issue 129) by providing a guide to Tenant involvement in public housing 
estate redevelopment (page 26). 

We explore A conflict over how land is imagined and used (page 24) and report 
on Council’s concerns about Waterloo redevelopment in City of Sydney raises 
planning density concerns (page 29).  Council’s raising concerns on behalf of 
local communities was seen in a recent study as an important part of their role. 
The study found that Local Government matters (page 22). 

This month’s From the Vault – Seeing RED (page 30) is from 2003 and its appli-
cability to today shows a universality in the way government currently deals 
with communities.

Charmaine Jones and Geoff Turnbull Co-editors Inner Sydney Voice.
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Inner Voice and the 
resource centre not 
only put up to date 
relevant information 
into people’s hands but 
they linked together 
people with a common 
interest across South 
Sydney and increased 
their capacity to act
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as we move towards the 40th Annu-
al General Meeting of Inner Sydney 

Regional Council for Social Development 
(now trading as Inner Sydney Voice) the 
organisation has been reflecting on all 
it has seen and done over four decades, 
as well as being left to ponder what the 
next few decades will bring given how 
public participation looks in the 21st 
century. As I wrote this, Australia was 
in limbo, awaiting the news of whom 
will govern us. As the counting of the 
votes dragged on I thought we should 
all be reflecting on the future of public 
participation. It would appear while we 
now live in a world with all the knowl-
edge of humankind at our fingertips, as 
a collective, we are less knowledgeable 
than ever.

In the days when Regional Coun-
cil was being established, there were 
no GetUps or Change.Orgs; people 
participated through neighbourhood 
organising, protest marches, sit-ins, 
folksongs and burning things, lots of 
things: bras, books, flags and mani-
festos. And it seemed to work. Anti-Vi-
etnam War protests saw the Whitlam 
Labor Government end conscription. 
The Green Bans initiated by the Build-
ers Labourers Federation saved the 
historic buildings in The Rocks from 
demolition as well as protecting other 
vital urban spaces.

It was also the Whitlam Labor 
Government which saw the need for 
an avenue through which Australians 
could have their say, keep informed 
and have input in to local decision 
making. They created the Austral-
ian Assistance Plan, which saw the 
establishment of Regional Councils 

for Social Development (RCSD) across 
the nation, as a mechanism for local 
communities to have a voice. 

Recently University of Newcastle 
digitised the archives of the Hunter 
Regional Council for Social Develop-
ment including a 1974 film about the 
Australian Assistance Plan. The film 
narrator talks about Future Shock 
whereby communities and individuals 
felt less important than the changes 
rapidly taking place around them. As 
a means of building resilience to that 
‘shock’, each Regional Council was 
funded to employ a social planner and 
community development officers. An 
observer from the times praised the 
Australian Assistance Plan for gener-
ating “much more general acceptance 
of the concepts of welfare for the 
community and local participation” 
adding also “that It would be difficult 
to refute the conclusion that the sum 
of $6.6 million granted to Regional 
Councils of Social Development in 
1975-76 promoted a very large amount 
of constructive welfare activity 
because it was spent in support of local 
and often voluntary efforts.”

In fact, with the indomitable Marg 
Barry at the helm, the work Inner 
Sydney Regional Council did in the 
early days saw the establishment of 
a number of other welfare services 
including multicultural centres, family 
and children services, and tenancy 
services. The need for these types of 
services had been highlighted by the 
local community working alongside 
agencies like Community Services and 
the NSW Bureau of Crime Statistics 
and Research (BOSCAR).

ThE WoRLD hAS ChANGED A LoT IN ThE LAST 40 yEARS BUT ThE ChALLENGE 
oF PEoPlE hAVInG A SAy In WhAT hAPPEnS In ThEIR CoMMunITIES REMAInS. 
chaRmaIne JoneS REFlECTS on ThE CoMMunITy EMPoWERMEnT ExPERIMEnT oF 
ThE AuSTRAlIAn ASSISTAnCE PRoGRAM AnD WhAT WE CAn lEARn To FACE ThE 
CoMMunITy BuIlDInG ChAllEnGES FoR ThE FuTuRE.

pubLiC partiCipation:
past, present and future

Celebrating 40 years
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But times have changed and advo-
cacy is now almost a dirty word, and 
this work is certainly no longer funded 
by government. So what do we have 
left in the 21st century? What models of 
community voice and public participa-
tion are there for us now?

The outcome of the Brexit vote in the 
UK is good evidence of the particular 
failings of certain 21st century partic-
ipatory models ‘What is the EU?’ and 
‘What happens if the UK leaves the 
EU?’ were the highest Google search 
results in the UK the day after the vote. 
Surely, the majority of UK residents 
should have known the answer to these 
questions before hitting the polling 
booths. Our heavy reliance on social 
media as a source of news and infor-
mation appears to be having an impact.

It what some refer to as the modern 
day version of commercial talk back 
radio, social media is the only news 
filter for many people. There is little 
depth or analysis to the news they are 
being fed and people’s responses to 
it are visceral and immediate. There 
is no room for sound consideration 
or thought in the social media world. 
People distance themselves from the 
content and their reactions, before 
speedily scrolling on to the next post.

Another driver behind the loss of 
sensible debate and public participa-
tion is the 24-hour news / infotain-
ment cycle. News is flung at us in rapid 
soundbites, accompanied by scandal-
ous images, and seemingly powered by 
fear and hatred, or, at the other end of 
the spectrum, is filled with frivolous 
celebrity gossip. Whole communities 
can be displaced, but it is naked photos 
of Kim Kardashian that will bring the 
world to a halt. As Jeff Sorensen from 
the Huffington Post puts it “journal-
ism is now clipped to a sentence that 
scrolls at the bottom of the screen.”

It is this environment that empha-
sises the importance of the contin-
uation of work from apolitical 
organisations like Inner Sydney Voice. 
Their role in providing clear, unbiased 
analyses of what is happening at a local 
community, city-wide and state-wide 

level is probably more valuable now 
than when they were first established. 

The world is spinning a lot faster 
than in 1974, and if communities were 
in shock then, in 2016 they must be 
almost in a state of paralysis. This is 
why we must maintain a strong focus on 
community capacity building and the 
inclusion of traditionally under-rep-
resented groups, such as persons with 
disabilities, youth and indigenous 
groups, in the public participation and 
decision making process. All citizens 
should be able to have input in to build-
ing consensus on local social devel-
opment agendas and where limited 
resources are best placed.

Forty years down the track, we recog-
nise capacity building is a long-term 
process if it is to ensure all stakeholders 
are involved and have their voices not 
only heard, but respected. For organi-
sations like Inner Sydney Voice, it is a 
process whereby those of us assisting 
in building capacity must be adaptive 
and flexible as political, technological 
and environmental landscapes shift. 

Facilitators of public participation 
in 2016 need to shift their modes 
of thinking. No longer does having 
a group with branch meetings and 
sub-committees meet the needs or 
interests of 21st century denizen. We 
need to ensure we recognise spin and 
avoid using weasel words. We need 
to understand that young people all 
have mobile phones but seldom make 
phone calls. We need to understand 
Australians work some of the longest 
hours in the OECD. We need to focus 
on what’s strong, not what’s wrong in 
our communities. We need to create 
formal and informal avenues for 
people to contribute through and most 
importantly, we must listen. 

We must remain the ones with our 
feet firmly planted on the ground and 
our ear to the wall. But, as in the words 
of Henrik Ibsen, “A community is like 
a ship; everyone ought to be prepared 
to take the helm.”

Charmaine Jones is the Executive Officer of 
Inner Sydney Regional Council now known as 
Inner Sydney Voice.

pubLiC partiCipation:
past, present and future

Marg Barry
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In late January 1974, Andrew Jakubow-
icz, University of NSW sociology aca-

demic and Chairperson of the Surry 
Hills Resident Action Group, brought 
together 40 people to discuss the es-
tablishment of a regional council for 
social development under the Whitlam 
Government’s Australian Assistance 
Plan. Invitees covered the Inner Syd-
ney region – at that stage consisting of 
Sydney, South Sydney and Leichhardt 
Local Government Areas (LGAs).

In July 1974, seeding funds of $3,000 
were used to bring together a wide 
range of people who agreed to form the 
interim Inner Sydney Regional Council 
for Social Development Inc (Regional 
Council). Funding was sought from the 
Australian Assistance Plan for a social 
planner, secretariat staff and three 
Community Development Officers, 
one in each LGA to assist people to 
formulate their plans of action.

Regional Council’s first Executive 
Officer (EO), Colin Menzies started 
work at the office in Glebe in February 
1975. The organisation then moved to 
offices in Chippendale.

In 1977, Regional Council was incor-
porated as a co-operative. Three weeks 
later the Whitlam Government lost 
power and funding was withdrawn. 
The organisation lost most of its staff, 

but remained as a Regional Informa-
tion and Resource Centre with State 
funding from the NSW Department of 
Youth and Community Services and 
Marg Barry as EO. Again offices were 
changed and Regional Council moved 
in with Shelter and the Australian 
Social Welfare Union. In March 1978, 
production of the journal, Inner Voice 
(now called Inner Sydney Voice), 
commenced.

1977-79 saw a clarification of Regional 
Council objectives, which were to 
provide information to local people and 
assist local networks. The organisation 
became involved in several urban envi-
ronmental issues such as lead in petrol 
and media projects including the film 
‘Waterloo’ and the formation of Radio 
Eastern Sydney.

The early ‘80s saw involvement in 
more planning and environmental 
issues – the Waterloo incinerator 
and Port Botany plans. The Eastern 
Suburbs were added to Regional Coun-
cil’s coverage. The organisation was 
forced to move again, this time to Pitt 
Street and moved its focus to trans-
port issues.

In 1985-86, the Home and Commu-
nity Care (HACC) Development Project 
commenced, along with the Urban 
Environment Council. Research was 

undertaken on the impacts of inap-
propriate development across the city 
and eastern suburbs, a new freeway 
and the third runway. The big issue at 
that time was the social consequences 
of economic restructuring. 1989 saw 
another move this time to Alexan-
dria. Environmental issues became a 
primary concern as well as questions 
about the intersection of welfare, 
community and environmental issues.

The 1990s began with an exami-
nation of Regional Council’s role and 
relevance in its region. The organi-
sation was involved in many regional 
planning committees both depart-
mental and community. A seminar 
was organised to support low income 
residents of the Inner City areas as 
gentrification took hold. Economic 
rationalism arrived, as did the Olym-
pics. The organisation moved once 
again; this time to Waterloo. 

A ‘Hands off HACC’ campaign 
prevented the threatened loss of 
HACC funding. A journalist was 
employed to write Inner Voice. A 
seminar identifying quality of life 
problems for Public Housing Tenants 
convinced South Sydney Council to 
set up the South Sydney Housing Task 
force and Regional Council received 
funding for more workers in various 

Celebrating 40 years

a brief History of 
tHe inner sydney 
regionaL CounCiL
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projects including most importantly, 
the Housing Communities Assistance 
Program (HCAP), which commenced 
in April 1994.

The organisation was heavily 
involved in campaigns such as local 
bank closures, setting up community 
banks, saving Waterloo Post Office, 
trying to prevent closure of the Rachel 
Forster Hospital and the Royal South 
Sydney Hospital.

The 25th Birthday of Inner Voice 
was celebrated by the many people 
involved in the community sector 
over that time. Subsequently, Execu-
tive Officer, Marg Barry retired, leav-
ing a massive gap in knowledge and 
contacts. Regional Council’s Board 
of Management worked hard with 
limited resources to restructure the 
organisation. The HACC Development 
Officer changed on two occasions and 
the Executive Officer and Inner Sydney 
Voice positions were combined.

The new millennium saw a continu-
ation of the organisation’s adjustment 
and the need for greater manage-
ment involvement in projects to meet 
increasing government accountability 
requirements necessitating finding 
the balance between the management 
role and the community information / 
development role.

The funding situation eased with 
the organisation being offered new 
monies and the role as a regional 
liaison organisation for NCOSS devel-
oped. A new regional housing project, 
Central Sydney North Regional Tenant 
Resource Service (CSNTPRS), also 
commenced in April 2002.

In 2006, the organisation had settled 
into a new format that had a focus on 
the whole region, by relinquishing 
the localised HCAP project. A balance 
between the roles of co-ordinator 
and production of Inner Sydney Voice 
has been struck with a new Executive 
Officer and Media Officer both work-
ing part-time. Steps had been taken 
to update electronically, with a new 
website and a HACC website linked. All 
computers and services were upgraded 
and contact lists merged.

After 2010 the three main projects 
continued to roll over, albeit under 
alternate guises. The Community 
Services Program Grant (CSPG) tran-
sitioned to Community Builders, the 
Regional Tenant Resource Service 
(RTRS) to the Tenant Participation 
Resource Service (TPRS) and the  
HACC Development Officer became 
the SSDO, Sector Support Develop-
ment Officer. 

The City of Sydney kindly archived 

the mammoth library of documents, 
papers and clippings collected over 
30 or more years. The archives were  
being damaged by dampness and 
insects, so we were happy to see 
them safely ensconced in the City’s  
specialist archive building, after 
having been well catalogued for easy 
future reference. 

The 2010s saw the organisation 
again focus on urban development 
and infrastructure as a variety of 
government projects were announced 
that communities responded to. These 
included the Redfern Waterloo Built 
Environment Plan Two, the Urban 
Activation Precincts in the Eastern 
Suburbs and currently, the proposed 
Waterloo and Ivanhoe public housing 
estate redevelopments.  

In 2016 the organisation began 
trading under the name Inner Sydney 
Voice, to align it with its flagship 
publication and to avoid confusion 
around being a ‘council’.

Forty years on and there continues to 
be a strong well-established regional 
organisation making information and 
resources available. We still work to assist 
people’s social development in the inner 
city, trying to respond to the changes 
around us and the needs of our local 
communities and community agencies.
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when I joined Regional Council 
in 1990, I found an organisation 

that had a very clear and well developed 
sense of purpose. Many people put this 
condition down to the strong will of its 
co-ordinator, Margaret Barry and while 
this analysis was partly true, it missed 
the real point.  Marg’s will was strong 
because she worked through the prism 
of community development.  

I was helped to see the light soon 
after I arrived. The topic of community 
development came up and Marg said to 
me “What is community development 
anyway?”  I confidently responded, “It’s 
where community workers identify what 
is needed in a community and find/
develop/obtain funding for a commu-

nity service to meet that need”.  “No” 
she said in her famous imperious way, 
“That is community service develop-
ment”. Community development is quite 
different. As the name suggests, it is the 
development of a whole community”. 

The important elements of commu-
nity development are;
• the identification of the needs 

within the community by the people 
themselves, not left in the hands of 
government, workers and academics

• the empowerment of local people to 
take steps to address those needs

• the impetus for change belongs to 
the people in the community and 
the role of the community worker is 
that of a catalyst.

Celebrating 40 years
Community development harnesses 
people power – ‘power to’ not ‘power over’. 

Marg and Regional Council’s famous 
campaigns were all based on action by 
local people facilitated by the commu-
nity workers. Marg always insisted that 
the local people were the leaders and 
the main players. While there were 
several large campaigns, I felt some of 
the smaller actions were clear examples 
of community development at work.

 The ‘Save the Banks’ campaign was 
one.  Marg had developed an extensive 
interaction with local Department of 
Housing tenants. They were complain-
ing that local bank closures meant 
many frail old and sick people could 
not get access to their pension money 
as they did not have cars and could 
not physically manage the bus. Bank 
closures were also the beginning of the 
degradation of the local shopping strips 
that these people relied on. What to do? 
How could they get the attention of the 
mighty Commonwealth bank which 
was about to close its Waterloo branch?  
The call went out and a great assort-
ment of local people, from old people 
on walking frames to the local member 
of parliament, met outside the bank. 
They then walked across Elizabeth 
Street at the traffic lights in Waterloo 
in front of the bank. As soon as they all 
got across, the button was pressed and 

Community 
deveLopment
CoMMUNITy DEVELoPMENT hAS ALWAyS BEEN A 
CEnTRAl ASPECT oF REGIonAl CounCIl. faye wIllIamS 
ExPlAInS WhAT ShE lEARnT ABouT CoMMunITy 
DEVEloPMEnT FRoM WoRkInG AT REGIonAl CounCIl 
AnD ExPloRES ITS RElEVAnCE FoR FuTuRE WoRk.
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they all filed back across. It did not take 
long for the traffic to bank up. The signs 
being carried that said, “Honk if you 
hate banks”, brought out a cacophony of 
response from the truck drivers.  Police 
arrived, saw we were doing nothing ille-
gal and went away. Next thing I knew I 
was in a meeting in the Commonwealth 
Head Office in Martin Place with the 
Deputy Governor of the bank, the local 
member of parliament and the NSW 
government treasurer. 

Another time, the local post office had 
been closed and left to degrade with dirt 
and graffiti, working against efforts to 
have it re-opened. How could the local 
community show it was valued? The idea 
came to clean it up, so the call went out to 
the local people to come down with buck-
ets and brushes and have a working bee. I 
still enjoy recalling the sight of Tanya Plib-
ersek scrubbing the Post Office Building 
clean. And it was not defaced after that. 

Of course, you cannot just pull people 
out to a rally without doing a lot of work 
first. This includes making contact with 
key local people, facilitating places for 
them to meet and raise local issues, 
providing them with information 
about what the government is think-
ing and suggesting strategies to solve 
problems. As the theory of social capi-
tal identifies, a vital ingredient is trust, 
which is developed over time though 

people interacting at local community 
events, planning meetings and work-
ing together on local issues.

For community workers, it is vital to 
understand the relationship between 
developing the local community and 
providing community services. I was 
confronted with this dilemma early 
in my time as HACC Development 
Officer. Cheryl Kelly, a fellow project 
officer at Regional Council said to me, 
“I don’t like the HACC Program (Home 
and Community Care), because it is 
all about service delivery, so it pulls us 
away from community development”.  
The challenge then was to see if I could 
work out how to deliver services using 
community development philosophy 
and practice. It was a revelation that I 
am thankful to Cheryl for, because it 
gave my work in the HACC program in 
Eastern Sydney a strong philosophical 
underpinning and direction.

Of course, obtaining and deliver-
ing community services is an act of 
community development, it is just 
not the only or most important part. 
The trick is to identify the community 
development aspects inherent in most 
community services.

‘Regional Councils for Social Devel-
opment’ across NSW, were set up by 
the Whitlam Government to plan 
locally and receive funding to distrib-
ute to those services identified by the 
local communities. Needless to say, 
when the Whitlam government failed, 
it did not take long for the ‘power over’ 
brigade to re-assert itself and remove 
localised funding.

Yet many services existing today 
began as community development 
actions. In South Sydney, Department 
of Housing tenants were telling Marg 
that they were flat out trying to help 
local residents who had grown old 
in their units and needed help. This 
developed into Home Care – a major 
aged care program today and, at a local 
level, South Sydney Community Aid 
was managed by local tenants.

Community services need to be well 
seated in their local community, with 
local people being signed up as members, 

forming management committees and 
being volunteers where they are needed. 
Running a local community service 
committee is a way of skilling up local 
people and in that respect, is an act of 
community development.

The advent of economic rational-
ism was a blow against localism. The 
market was not interested in local 
people supporting each other and 
finding ways to get their needs met 
outside the supermarket. The two 
philosophies clashed and community 
development suffered to the point 
where it was pronounced dead by 
many people, in particular, govern-
ment funding bodies. The wisdom 
of the time said that we had to be 
‘professional’ i.e. corporate. This idea 
that a well- run, community based 
organisation linked to its local people 
cannot be professional, is alive and 
well in the sector even today. Yet there 
can be much poor practice in so-called 
professional corporations, businesses 
and government agencies. Perhaps we 
could adopt the ideas of ‘community 
professionalism’, where our excellent 
practices and respect for people are 
seen as equally valuable.

While the insistence of the economic 
rationalists that ‘the market will 
provide’ is remarkably persistent, so is 
the concept that people power can be 
harnessed to meet people’s needs.  We 
only have to see the current reaction of 
local communities to floods, bushfires 
and terrorism to see people power in 
action. A wise community worker can 
invigorate this resource, if only we 
recognise it and trust its efficacy. The 
government needs strong, resilient 
communities, as it cannot meet all the 
communities’ needs by simply throw-
ing money at a service.

May Inner Sydney Voice continue to 
be a bastion of community develop-
ment in Eastern Sydney for the next 40 
years and beyond.

Faye Williams joined Regional Council in 1990  
as HACC Development Officer.  
She left in 1997 for other employment but 
remained involved on the Management Commit-
tee as Treasurer for 6 years and  
returned as Executive Officer from 2005 to 2008.

Inset: Faye Williams
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My mum arranged my work expe-
rience with my aunt – Marga-

ret Barry – at a place called ‘Regional 
Council’. A non-descript name for an 
organisation that seemed to defy easy 
definition! 

Founded a decade earlier, in a wave 
of regionalism that washed across 
Australia under the Whitlam Govern-
ment, the initial funding for a commu-
nity development and liaison service 
proved short-lived and the decision 
short-sighted. However, thanks to 
the quick thinking of friends, Inner 
Sydney Regional Council for Social 
Development managed to reinvent 
itself as an information service and to 
survive. That it exists today is nothing 
short of a miracle.  

But back to 1986 - I was 15 and feel-
ing nervous as I found my way from 
Central across Belmore Park to a 
rundown old building (the pre-ren-
ovation Capitol Theatre I realised 
many years later), creaked up a slow, 
gated goods lift and then down a long 
draughty corridor to a warehouse of 
an office. But not a spacious and airy 
warehouse - one cluttered with desks, 
shelves and tables covered with paper 
of every kind. Deep lounges sat around 
a communal coffee table grandly 
overflowing with coffee cups and 
ashtrays. What a secret and wonder-
ful world it was.  My memories are of 
hard work punctuated by laughter and 
noisy phone conversations in front of 
the large, light windows and a dark 
kitchen corner where you knocked 
before opening drawers to give the 
roaches time to hide. I had no idea 

what I was doing there, least of all that 
this was to be the first day of a 20 year 
relationship with the vaguely-named 
mystery organisation.

For the next five days, my job was 
to sort cartoons, cut or ripped from 
newspapers, into categories defined 
by the UWASIS classification system. 
Boxes and boxes of them towered in 
a small side room. Shelves heaving 
with clippings and a strange smell I 
couldn’t locate (that turned out to be 
a lost slab of cheddar). I sat cross-leg-
ged on the floor making decisions on 
where each yellowed newsprint joke 
might best be homed - employment, 
health, material needs, education, 
rights and safety, family support, or 
resources? These 8 social goals were 
a slight adaption of the United Way 
of America Services Identification 
System - the gold standard for a brief 
period in time. 

Days passed and the categories 
became burned into my brain that 
week, serving me well seven years 
later when I became the editor of Inner 
Voice and Marg refused all attempts by 
me to ditch the UWASIS-based struc-
ture of the magazine. I wasn’t even 
allowed to alter their order.  Some 
sections were clearly and consist-
ently weaker than others where our 
information sources were thin – but 
in hindsight it did force us to take a 
comprehensive regional view every 
publishing cycle.

As part of its role as an information 
service, Regional Council provided a lot 
of resources for residents and commu-
nity groups. The printing press took 

up a whole room - it smelled toxic and 
roared like a train passing - it printed 
pamphlets, posters, newsletters and 
minutes for many groups in Inner 
Sydney. The meeting rooms were used at 
all hours of the day and everyone knew 
Marg was a walking information service 
– so things seemed to hum along.

The other clear memory I have of 
that time, the highlight of the week 
really, was the staff meeting. People 
might think ‘walking meetings’ 
are new – but our compulsory team 
attendance involved joining with 
thousands of Sydneysiders protesting 
against the proposed monorail. (What 
a shame we can’t time travel back to 
say – you were right! And they are 
building light rail – a pie in the sky, 
greenie idea ridiculed at the time, and 
now digging through George Street 
around the clock).

While I did another stint of work 
experience in 1988, my views on what 
a workplace could be had already been 
formed in that very first week. A radi-
cal idea had planted in my head: that 
work might actually by fun, exciting 
and meaningful. I am eternally grate-
ful for this early lesson. 

The influence extended to my uni 
choice – studying journalism and poli-
tics at UTS, with teachers including 
green ban activist Wendy Bacon and 
Regional Council’s first Chairperson 
Andrew Jakubowicz. It also saw me 
popping in regularly to the new office 
in Alexandria to get help and ideas for 
my uni assignments. 

By the time I became an official part of 
the team in 1992, the office had moved 

information  
and resourCes
ThE InFoRMATIon AnD RESouRCE CEnTRE AnD  
INNER VoICE MAGAzINE WERE CENTRAL To REGIoNAL 
CoUNCIL’S ACTIVITIES. maRTIne BRIeGeR, CAME FoR WoRk 
ExPERIEnCE, CAME BACk AS INNER VoICE EDIToR  
AnD FInIShED uP AS A BoARD MEMBER.

Celebrating 40 years
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to the palatial luxury of Waterloo Town 
Hall. I think the cockroaches had stayed 
loyally with the crew since Chippendale.

For the next seven years it was an 
honour and a pleasure (and a burden 
and a drama) to be the editor of Inner 
Voice. A badly-paid part-time job 
fortunately located within a hotbed of 
story leads, contacts, wisdom, and an 
ocean of information. The technology 
was a constantly under-funded strug-
gle and my first edition, number 59, 
was the first and last one spent trying 
to do the layout without a mouse. 48 
pages of typing in the text box dimen-
sion. Insanity. 

Then being the ‘90s, stories were 
faxed in and retyped, or hand delivered 
on floppy disks the big, black square 
ones with the holes in the middle. Copy 
was given in hard copy to the printers, 
with our photos paper clipped to the 
pages so they knew where to put the 
bromide images. Liquid paper and sticky 
tape were my friends. Marg’s red pen 
my hardest taskmaster as she taught 
me the basics of English grammar the 
school teachers of the 70s had skipped.

This young apprentice learned the 
different responsibilities of local, state 
and federal governments; the exist-
ence of community health, community 
radio and TV, community transport, 
community housing, community 
colleges. With every edition, and every 
story, I was learning about Sydney and 
society, with much more experienced 
hands around to correct my errors and 
point me towards fascinating stories 
and ideas. I loved my job and I needed 
to. Marg and I literally worked around 
the clock, with me adding my own 
empty coffee cups and full ashtrays 
in the established tradition, as we 
pushed on at 5am towards the morn-
ing’s printing deadline.

I learnt to write, edit, layout, photo-
graph, report to the Board. Then to 
scan, email, use the internet, as tech-
nology changed over time. I unlearnt 
some of the golden rules of journalism 
– to give two sides to every story, objec-
tivity. What a luxury to be ‘the journal 
of’ an organisation that had a position 
on issues. It knew what it stood for and 
was proud to say it loudly.

One of the most important lessons 
I learnt was how to badger, barter and 
beg for assistance with stories. No 
writers were ever paid and I couldn’t 
write all of it myself. To this day, I need 
those skills in every job - “help me 
and I will help you”. Those deals get 
me through every situation and have 
led to long and valued friendships 
surpassing the workplace and dead-
lines long forgotten. 

And then after I left and travelled, 
had children and moved to the burbs. 
I came back to serve on the board – as 
Secretary, then as Treasurer. 

Regional Council was my first 
extended family – extending well 
beyond my actual aunty – the Marg 
Barry of legend who welcomed me into 
her fascinating world and where I met 
Edwina, Faye, Cheryl, Charlie, Jack, 
Jane, Barb, Vivienne, Ani, Phillipa, 
Terry, Caroline, Simon and so many 
more, others I still respect and adore.

No job I will ever hold has a chance 
of coming close to the unique ride that 
is Inner Sydney Regional Council and I 
hope those slogging it out there today, 
probably for traditionally terrible pay, 
are keeping the spirit alive – laughing 
a lot, attending  “walking meetings”, 
and knocking before opening the 
kitchen drawers.

Martine Brieger, was Inner Voice Editor  
from 1992 to 1998 and now works at Transport 
for NSW.

“What a luxury to be ‘the journal of’  
an organisation that had a position on issues.  

It knew what it stood for and was  
proud to say it loudly”
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the surge for change that trans-
formed the Australian political 

landscape in the late 1960s and early 
1970s mirrored transformations occur-
ring across the world. The long boom 
that reinvestment in the First World 
/ West had created in the wake of the 
Second World War was faltering, as the 
so-called Third World discovered its 
political muscle. The OPEC oil-cartel 
on the one hand and the auto-libera-
tion of former colonial and quasi-colo-
nial societies on the other for the first 
time threatened the taken for granted 
dominance of the West as both eco-
nomic and political overlord. 

In Australia the children of the 
wartime generation were passing 
through the universities, while their 
parents’ generation began to realise an 
affluence built on a revolution of rising 

tHe regionaL 
CounCiL as a soCiaL 

movement
AS ChAIRPERSon oF ThE SuRRy hIllS RESIDEnT 

ACTIoN GRoUP andRew JakuBowIcz CoNVENED 
A MEETInG In 1974 ThAT FoRMED InnER SyDnEy 

REGIonAl CounCIl. noW A SoCIoloGy PRoFESSoR 
AT unIVERSITy oF TEChnoloGy SyDnEy (uTS) hE 

lookS BACk on ThE TIME ThAT GAVE RISE To ThIS 
AND MANy oThER oRGANISATIoNS.

Celebrating 40 years
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expectations. Within a fairly short 
period, the world-view of the Menzies 
decades (1949-1966) began to splin-
ter, opening out along a whole series 
of fault lines long suppressed.  The 
question of class remained, though 
economic exploitation and social 
disadvantage were increasingly over-
laid by issues of identity and rights.  
The opposition to conscription, as 
national servicemen started to die in 
Vietnam, provided a society-wide fuel 
for activism and resistance to unques-
tioned authority. 

The fault lines produced multi-
ple social movements, driven by the 
dissonance between expectations and 
reality. The initial and fiercest activ-
ism emerged around gender, with the 
women’s movement challenging the 
embedded patriarchy that consumed 
opportunity, drawing strength from 
the economic reality of the need for 
women in the workforce.  Indigenous 
demands re-emerged, finding wide-
spread support in a society increas-
ingly aware of the illegitimacy of its 
racist history.  White Australia’s other 
face, immigration restrictions, also 
crumbled, as racially constrained 
limitations were abandoned. Sexual 
identity found expression through 
the Gay movement, while people with 
disabilities saw their own futures 
depending on building a movement 
for change.  Underpinning these iden-

tity movements a green movement 
recognised the impact of expanding 
population and the destruction of the 
environment on the quality of life. 
Everywhere forms of counter-culture 
flowed through the cracks in the body 
politic. 

At the heart of these movements 
was a desire for community, preserv-
ing it where it existed, building it 
where it was desired. The mass society 
that had produced endless suburbia 
and consumerism, thousands of kilo-
metres of roadways, identities formed 
by a focus on consumption, was failing 
to deliver for significant minorities – 
those who had been marginalised by 
the privatisation of wealth and the 
poverty of public provision, by ‘life-
style choices’ that garnered oppro-
brium from conservative media, and 
by ways of life that threatened the 
interests of church and state. 

This was the context within which 
the Whitlam government was elected 
in 1972, and the urban transformations 
it called for were implemented.  The 
‘It’s Time’ plea was a call to national 
cohesion and energetic social devel-
opment within a diverse and engaged 
society.

In Sydney the industrial actions of 
left wing building unions had found 
common cause with local commu-
nities resisting rampant destruction 
of both urban and natural heritage.  

While the unions were channelling 
the Euro-Communist ideologies of 
workers taking control of the impact 
of their labour, as an expression of 
the struggle to overcome alienation, 
residential communities were recog-
nising the social value of the bonds 
they shared, seeing this social capital 
as worth defending. 

All across Sydney actions began to 
confront the collaboration of capital 
and state in creating urban desola-
tion denuded of community, which 
generated local resident action groups. 
Their emerging urban strategy took 
much from the Chicago experiences 
of Saul Alinsky and the Industrial 
Areas Foundation, the same base as 
a young Barak Obama would draw on 
decades later.  It was also affected by 
the rise of urban action in Europe and 
the USA more broadly.  The Coalition 
of Resident Action Groups (CRAG) was 
formed to bring these groups together 
and build a collaborative framework 
for identifying broader policy issues, 
mobilising inter-group support, and 
negotiate with the state. The strength 
came from the tri-partite alliance 
of local communities, progressive 
unions, and ‘evangelistic’ bureaucrats 
and professionals associated with the 
local state and professional institu-
tions. 

At the national level two new 
bureaucracies began to provide shape 



16 Inner Sydney Voice • Spring 2016 • www.innersydneyvoice.org.au

CoMMUNITy SECToR & INNER SyDNEy VoICE

for a participatory vision for the coun-
try – the Australian Social Welfare 
Commission  (ASWC) chaired by 
Melbourne feminist Marie Coleman, 
under minister Bill Hayden, and the 
Department of Urban and Regional 
Development (DURD) led by minister 
Tom Uren. 

The ASWC created a national 
network of regional councils for social 
development, drawing together local 
community groups, local government, 
state government and federal bodies. 
These locality-focused planning 
bodies were designed to concentrate 
attention on defining local issues and 
finding locally-relevant solutions, 
while ensuring as widespread partic-
ipation by community members and 
groups as was feasible. They were 
also charged with bringing on-board 
organisations reflecting the cultural 
diversity of neighbourhoods. 

Meanwhile DURD was addressing 
the urban infrastructure, also seeking 
to find community solutions. In NSW 
a conservative Liberal Country Party 
government was antipathetic to nearly 
all of these moves – it opposed the 
national Labor government on princi-
ple, it hated urban activism, it detested 
trade unions, and it had recently 
sacked the Sydney City Council and 
re-jerrymandered it to ensure pro-Lib-
eral majorities.  Urban conflicts were 
apparent in South Sydney around the 
Waterloo Housing Commission devel-
opment, in The Rocks with a proposal 
for widespread demolition and high 
rise renewal (once more apparent 
in the Sirius redevelopment and the 
expulsion of working–class commu-
nities), in Woolloomooloo around the 

redevelopment of terrace housing for 
high-rise commercial and residential 
schemes, and in Glebe in terms both 
of the Church lands housing and the 
western distributor (shades of West-
Connex). In many of these conflicts 
Commonwealth funding was critical, 
either to advance the original plans of 
the State Government, or to provide 
alternative solutions backed by Uren’s 
department.  The community, for a 
short time, thus had two powerful and 
resource-rich allies – the Common-
wealth under the ALP, and the Green 
Bans led by the Builders’ Labourers’ 
Federation (NSW).  

In this context the Interim Inner 
Sydney Regional Council for Social 
Development was formed in 1974, 
amidst a string of Green Ban battles 
across the city. Most of the initial 
participants in the Council were drawn 
from activist groups associated with 
CRAG in the inner city – South Sydney, 
Sydney, and Leichhardt.  Others 
included local and state-wide welfare 
organisations. 

Local government was wary – the 
ALP in Leichhardt and South Sydney 
didn’t trust these new urbanites (a 
prelude to people who would ensure 
the fall of state inner city ALP seats 
to the Greens and independents two 
generations later).  The independents 
in the City were a bit more positive – 
the ALP councillors were agreeable, 
in part because many of the activists 
were also ALP branch members (I 
was a member the Electoral Council 
that included the City which was OK 
with the ALP Left, but didn’t neces-
sarily enamour me with the Right or 
the Balmain breakaways Alderman 

“In many ways the tumultuous years that created 
Regional Council identified the issues that have 

continued to be the inner city challenges forty years 
on – public housing, community empowerment, 

public transport, sustainable environment, 
diversity, supporting vulnerable people in dignity, 

and creative participation in an inclusive city” 

Origlass and Wyner in Leichhardt).  
The City Council had a Civic Reform 

(Liberal-leaning) majority but in a cute 
sleight of hand Ald. Nick Shehadie, a 
Lebanese boy from Redfern (later NSW 
first bloke to Gov. Marie Bashir) had 
garnered support from two evangelis-
tic professionals, engineer Leo Port and 
architect Andrew Briger, to outwit the 
Anglo-elite nominee for Lord Mayor. 
This outcome meant a more positive 
attitude towards diverse communities, 
an awareness of Anglo-racism, and a 
willingness to talk about implementing 
the new City of Sydney strategic plan 
which incorporated many of the CRAG 
proposals – including retaining The 
Rocks community and building Sirius 
to house many of them, supporting 
local community information centres 
(such as the one in the Surry Hills 
Library and its dedication to urban 
activist Enid Cook), and the retention 
of housing for mixed income groups in 
Woolloomooloo. 

By 1975 the interim ISRCSD was 
established with a social planner and 
a team of community workers – the 
struggle in The Rocks was nearly 
resolved and the community leader 
there Neta McRae had been employed 
by DURD to advance community plan-
ning outcomes in Glebe.  In Victoria 
Street Potts Point the struggle contin-
ued, as the smashing of the BLF(NSW) 
by the developers and the national 
union deprived squatters and residents 
of much of their firepower.  

In many ways the tumultuous years 
that created Regional Council identi-
fied the issues that have continued to be 
the inner city challenges forty years on 
– public housing, community empow-
erment, public transport, sustainable 
environment, diversity, supporting 
vulnerable people in dignity, and crea-
tive participation in an inclusive city. 
Underpinning all of this remains an 
ideology of equity and smart thinking, 
that draws on the people of the city as 
its most important strength. 

Andrew Jakubowicz helped form Regional 
Council and is a Sociology professor at  
University of Technology Sydney (UTS)



INNER SyDNEy VoICE reader survey 
Thank you for taking the time to complete Inner Sydney Voice’s reader survey.  

your opinion and feedback is very important to us and will help us produce the best publication possible. 
It should take you around 5 minutes to complete.

you can also complete the survey online at innersydneyvoice.org.au/survey-2016 
If you have any questions or problems completing the survey,  

please contact us at isv@innersydneyvoice.org.au or call at 02 9698 7461. 

QUESTIONS:

 HOW YOU READ  
INNER SYDNEY VOICE MAgAzINE

Do you subscribe to Inner Sydney Voice Magazine? 

 yes    No

Are you a member of the organisation Inner Sydney 
Voice? 

 yes    No

How did you first hear about  
Inner Sydney Voice Magazine? [tick one]

 From a friend/co-worker 
  From Inner Sydney Voice (or Inner Sydney Regional 
Council for Social Development) staff

  From another service provider 
 Found a copy in a cafe
  Found a copy in a community centre
 Found a copy in a library
 Received it at a public meeting
 Found it via a web search
  Found it via the Inner Sydney Voice website

Do you read Inner Sydney Voice Magazine  
for work or personal interest?

  Work     Personal Interest    Both

What are the MAIN reasons you read  
Inner Sydney Voice Magazine? [tick as  many as apply]

  For the diversity of the viewpoints represented
  To get in-depth information and analysis about 
particular issues
  To get access to information I don’t find elsewhere
 As a research tool
 As an education tool
 As an activist resource
 General Interest

Inner Sydney Voice Magazine is produced quarterly. 
How frequently do you read it?

  Every issue    2-3 issues per year
  1 issue per year 

How long have you been reading  
Inner Sydney Voice Magazine? 

  1 year or less   2-4 years   5-10 years   10+ years

On average, how long do you spend reading an issue of 
Inner Sydney Voice Magazine?

  Less than an hour          1-2 hours           2+ hours

How do you usually read Inner Sydney Voice Magazine? 

  The print edition    The PDF file edition
  Articles via the website.

What do you do with your copy of Inner Sydney Voice 
Magazine when you’re finished?

  Bin/Recycle it    keep it for future reference
  Give it to someone else

Typically, how many people read your edition of Inner 
Sydney Voice Magazine?

 I’m the only one who reads it
  2-5 people    6-10 people
  More than 10 people

What do you think of Inner Sydney Voice Magazine’s 
layout and design?

  Works for me – I love it   It’s fine
  I find it difficult to read

Do you ever visit the Inner Sydney Voice website?

 yes     No

Do you follow Inner Sydney Voice on Facebook?

 yes     No

WHAT YOU READ IN  
INNER SYDNEY VOICE MAgAzINE

Inner Sydney Voice Magazine recently moved to a 
‘themed’ editorial style. What is your view on this?

  I love it. keep going.
  It’s good, depending on the issue.
  What changes?
  It’s okay, but I’d prefer more diversity.
  I hate it. Go back to how it was.

These are the type of articles that typically appear 
regularly in Inner Sydney Voice Magazine. 

Please indicate how often you read or look at them
• Editorial

 Every issue  Most issues  Some issues  Never

Survey continues over page .... 
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• From the vault
 Every issue  Most issues  Some issues  Never

• Information (about available services, rights, etc.)
 Every issue  Most issues  Some issues  Never

• Analysis (of trends and government policy, etc.)
 Every issue  Most issues  Some issues  Never

• human interest stories (about people and what they do)
 Every issue  Most issues  Some issues  Never

• news/stories (local issues and how they affect people)
 Every issue  Most issues  Some issues  Never

Are there any issues, topics or themes that you’d like to 
see covered in an upcoming edition of Inner Sydney Voice? 

AbOUT YOU

These questions are optional, but help us understand our 
readership better.

What age range do you fit into? [select one]
  0-35   35-50
 51-65   65+

What’s your postcode? ___________________________________

What type of organisation are you directly involved in, via 
membership or employment: [select as many as apply]

 Local government   State government
 Federal government  Tenant group
 Resident action group   Faith-based organisation 
 Private company  Service provider
 Education sector
 other [please specify] _________________________________

What sector/s are you directly engaged with (via 
employment or services received)? [select as many as apply]

 Mental health   Ageing
 Disability   Social housing 
 homelessness   Built Environment/Planning 
 Migrant Services   Legal 
 Unions   Drug & Alcohol
 Gender/LGBTIQ Services
 other [please specify] _____________________________________

How often do you use the following forms of 
communication? 

• Mobile phone
 Every day  A few times a week  
 A few times a month  rarely  never

• home phone
 Every day  A few times a week  
 A few times a month  rarely  never

• Printed materials
 Every day  A few times a week  
 A few times a month  rarely  never

• Social media (Facebook, etc)
 Every day  A few times a week  
 A few times a month  rarely  never

• Email
 Every day  A few times a week  
 A few times a month  rarely  never

• Websites
 Every day  A few times a week  
 A few times a month  rarely  never

How often do you read these type of publications

• Printed newspapers (Sydney Morning herald, etc.)
 I subscribe  Regularly  Every now and then 
 Rarely   Never

• local media (South Sydney herald, City hub, etc.)
 I subscribe  Regularly  Every now and then 
 Rarely   Never

• Street press (The Big Issue, The Music, etc.)
 I subscribe  Regularly  Every now and then 
 Rarely   Never

• online news sites (The Guardian, news.com, etc.)
 I subscribe  Regularly  Every now and then 
 Rarely   Never

• lifestyle magazines (Women’s Weekly, Gardening, etc.)
 I subscribe  Regularly  Every now and then 
 Rarely   Never

• Specialist magazines (new Scientist, Australian Geographic)
 I subscribe  Regularly  Every now and then 
 Rarely   Never

• literary & Culture publications (overland, The lifted Brow)
 I subscribe  Regularly  Every now and then 
 Rarely   Never

• Professional/Sector publications
 I subscribe  Regularly  Every now and then 
 Rarely   Never

• Academic Journals
 I subscribe  Regularly  Every now and then 
 Rarely   Never

FINALLY ... 
What do you like best about Inner Sydney Voice? 

What could we improve about Inner Sydney Voice? 

tHanKs!
Thanks for sharing your opinions with us!  

Your views will help us to continue producing a high 
quality publication that meets the needs of inner 

Sydney residents.

We will announce the results of the survey with 
readers in an upcoming issue of Inner Sydney Voice.

Please return survey to:
Inner Sydney Voice, PO Box 3277

Redfern NSW 2016

INNER SyDNEy VoICE reader survey 
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AGEING AND DISABILITy AND CoMMUNITy SECToR

In 2010 the Home and Community 
Care (HACC) program split into two 

separate programs: 
1   The Commonwealth Home Support 

Programme (CHSP) which provides 
entry level services for frail, older 
people aged 65 years and over (or 50 
years and over for Aboriginal and 
Torres Strait Islander peoples) who 
need assistance with daily living 
to remain living independently at 
home and in the community. 

2   The Community Care Supports 
Program (CCSP) that provides 
services to people with disability 
under the age of 65 who have a 
permanent disability which impacts 
the person’s ability to carry out 
tasks of daily living. 

The most common services delivered 
under CHSP and CCSP include:
• Meals
• Transport
• Domestic Assistance
• Personal Care
• Home Maintenance
• Home Modifications
• Social Support
• Nursing
• Allied Health and Therapy Services
• Goods, Equipment and Assistive 

Technology
• Specialised Support Services
The Sector Support & Development 
Officer (SSDO) provides support to 
existing CHSP and CCSP services in 
the Eastern Sydney region on an indi-
vidual basis around service output and 
outcome reporting, meeting Home 
Care Standards, strategic planning 
and business development as well as 
regional activities such as: 
• planning and development of 

services looking at gaps in service 
and special needs groups 

• improving referrals pathways with 
referral agencies in NSW Health 

• Implementing service improvement 
initiatives e.g. wellness, enablement 

and consumer directed care 
• liaising with departmental contact 

managers regarding local issues 
• producing promotional material 

about funded services
The SSDO meeting regularly with CHSP 
and CCSP services through a monthly 
Forum and three working party meet-
ings including:
• Social Support Services Working 

Group
• Elder Abuse Protocol Working Group 
• Aboriginal Ageing and Disability 

Forum 
Currently we are proceeding with roll 
out of the National Disability Insurance 
Scheme (NDIS) and greater individu-
alisation in aged care as well as a new 
intake and assessment system for all 
aged care services called My Aged Care. 
Service providers have been providing 
feedback around systemic issues which 
we have raised directly with the fund-
ing body, through regional networks 
and through submissions to inquiries. 

ThE SECToR SUPPoRT AND 
DEVEloPMEnT oFFICERS’ RolE
Activity Aim: Sector Support and 
Development - To build the capacity 
of the sector to meet the needs of the 
clients; incorporate the outcomes of the 
evaluations; and develop best practice.
Service Description: Provide a range 
of support, resource and information 
services to CHSP funded agencies and 
other organisations providing for the 
benefit of the CHSP Target Population.
Service Activities
• Inform current and potential 

service users, relevant government 
agencies, health, community 
care, disability providers and the 
community about the CHSP and the 
services it offers.

• Build and generate social capital 
through establishing, maintaining 
and participating in networks, 
partnerships and links within and 

across relevant sectors.
• Support and be a resource for local 

CHSP networks and individual CHSP 
funded agencies. 

• Provide information to CHSP funded 
agencies on Program policies 
and guidelines such as the CHSP 
Manual, the Home Care Standards, 
referral and assessment protocols 
and reporting requirements such as 
biannual output reports. 

• Support and inform CHSP-funded 
agencies on policy implementation 
and policy changes. 

• Support groups of CHSP services 
that wish to consolidate their 
activities in order to achieve greater 
efficiency or higher quality services. 

• Share and disseminate good prac-
tice and local, state, national and 
global initiatives and research. 

• Promote better practice towards a 
cohesive community care sector. 

• Assist with identification and 
prioritisation of regional needs. 

• Collate views and information 
from service users and providers to 
peak and government agencies to 
improve the service system. 

• Provide governance information, 
including addressing management 
committees and participating in 
organisational planning days.

• Facilitate CHSP funded and related 
community care agencies’ access to 
appropriate information, resources 
and relevant training. 

•  Develop strategies to identify and 
address the training needs of CHSP-
funded organisations. 

• In collaboration with any other 
development worker(s), contribute 
to project and service system plan-
ning by identifying shared goals 
and complementary strategies.

For more information on the Sector Support  
& Development Project in Eastern Sydney 
contact Enis Jusufspahic SSDO Eastern Sydney 
at Inner Sydney Voice on  
ssdo@innersydneyvoice.org.au

INNER SyDNEy VoICE CoNTINUES To PLAy A RoLE 
WITh ThE AGED AND DISABILITy SECToRS ThRoUGh 
ThE SECToR SuPPoRT AnD DEVEloPMEnT PRoJECT 
IN EASTERN SyDNEy WhICh SUPPoRTS ThE 
CoMMoNWEALTh hoME SUPPoRT PRoGRAMME 
AND ThE CoMMUNITy CARE SUPPoRTS PRoGRAM. 

inner sydney voiCe:  
support 

for aged & 
disabiLity 

serviCes
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CoMMUNITy SECToR & INNER SyDNEy VoICE

It was 1982. I was out of work and I was being interrogated 
for the job of Co-ordinator of South Sydney Community 

Aid Co-operative (SSCA). The interview was in what I later 
came to know as “the confessional” – an octagonal shaped 
room in the middle of the mezzanine level of St. Luke’s, un-
der the rose stained-glass window. The confessional was 
designed by Colin James, who was on the board of directors 
of SSCA, and who was also the architect who helped in the 
internal alterations of St Luke’s to house SSCA. St Luke’s is 
the grey church at 117 Regent Street, Redfern. The mezza-
nine level had been the choir gallery, with a sloping floor. 
The redesign by Colin was to provide desk-space for some 
of the paid workers of SSCA. It wasn’t really a confessional 
but it was the only space where a semi-private conversation 
could happen.

I remember a large group of people, maybe 10. I remem-
ber Evelyn Cordatos, Brenda Maling, Terry Folan, my cousin 
Fred Turvey, Marg Barry – all workers with SSCA, some paid 
and some as non-paid directors. Most of my inquisitors 
were women. It was a tough experience. They were out to 
make sure that whoever was selected for the job was some-
one they could work with – especially the applicants who 
were men. Towards the end of the interrogation I was told 
that a requirement was for the co-ordinator to attend two 
night meetings a month. One meeting was the Board of 
Directors of SSCA. The other was for the monthly meeting 
of the South Sydney Committee of the Inner City Regional 
Council for Social Development. I didn’t know much about 
this last organisation. Anyway I said yes, and got the job. 

Soon after I started the job I went to the monthly meeting 
of the South Sydney Committee with some other members 
of SSCA. It was in what was known as “the round-house 
room” of the then, Rachel Forster Hospital. 

Committee members  
and voLunteers
REGIoNAL CoUNCIL hAS ALWAyS RELIED oN VoLUNTEER 
CoMMITTEE MEMBERS To REPRESENT ThE MEMBERShIP 
AND To GUIDE ThE oRGANISATIoN. neIl STuaRT 
REFlECTED on hIS InVolVEMEnT In REGIonAl CounCIl 
WhILE Co-oRDINAToR AT SoUTh SyDNEy CoMMUNITy AID

Celebrating 40 years
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Another interrogation and I was 
then appointed to that Committee. 
Sometime later, elections were held 
for the organisational representatives 
on ISCRSD, I ended up being on the 
Committee of what was usually given 
the short-form name ‘Regional Coun-
cil’, together with Harvey Volke – we 
were the two from South Sydney. 

Harvey was the co-ordinator before 
me at SSCA and lived in the flat at the 
back of St. Luke’s. We got on alright 
together. Harvey was a one-time 
Baptist Minister and I was a one-time 
candidate for the Presbyterian minis-
try. Both committed socialists in our 
own way and in Regional Council. 

Hanging in the hallway of my home 
in Katoomba is a duffle coat, a relic of 
the 1960s – 1980s. On the inside of the 
coat is a scarcely visible white stain. 
It’s from a white spray can. Some-
time in the early 1980s Marg Barry 
surprised me, and maybe others, by 
buying a small van. About the same 
time SSCA supported a local campaign 
in South Sydney to stop the paired 
roads proposal as solution to Sydney’s 
through-traffic problems north-south. 
The road system proposed would have 
divided many local communities. Part 
of the campaigning was for a group to 
go out at night from St Luke’s to paint 
graffiti on the roadways and put up 
posters protesting the proposal. Marg 
offered her van for our work. 

Marg’s van was really small. About 
5 or 6 of us would turn up in the early 
hours of the morning. We had to keep 
a look-out for police, street cleaners, 
shift workers and be ready for instant 
getaways. Marg was the getaway 

driver. So we’d crush into the van 
with spray cans, stencils, posters and 
sticky tape and sticky paint. One night 
I was in such a position in the van that 
I triggered the spray can in my duffle 
coat pocket. It was freezing. I thought 
I’d permanently damaged myself. We 
couldn’t stop but it turned out OK. 

I remember the night Inner Sydney 
Council moved office from the prem-
ises in Goulburn Street, to new prem-
ises in the cavernous Capital Theatre 
building at the end of the city block. 
Harvey and I trudged upstairs and 
downstairs, time after time, crossed 
streets, carrying armfuls of files 
from Regional Council’s library and 
archives. All non-paid work, except for 
the Regional Council workers. 

The distinction between paid or 
non-paid workers in community work, 
is often blurred in my experience. 
Sometimes I reckon that blurring is 
done intentionally and unethically, as 
a means of exploitation, both ways. 
But my experience, both in Regional 
Council and in SSCA is such that such 
blurring was a given. I have seen paid 
workers in Regional Council doing far 
more work than they were ever paid 
for. And I have seen non-paid workers 
gladly work for no pay. It’s that work, 
whether paid or non-paid, shared 
without envy or competition, which in 
my experience binds people together. 

I remember my connections with 
Regional Council with gladness. It 
has been my good fortune and on the 
way I’ve done some good stuff for the 
inner-city. 

Neil Stuart wrote the above article for ISV 
shortly before his death on May 26 2016

Vale neIl STuaRT!
Neil Stuart served in both paid and 
non-paid positions within numerous 
community groups in the inner city, 
where he lived in the 1970s and 
early 1980s, including The Sydney 
University Settlement, South Sydney 
youth Services (now WEAVE), Inner 
Sydney Tenants’ Advice and Referral 
Centre, Surry hills Social Justice 
Coalition, South Sydney Community 
Aid and Inner Sydney Regional 
Council for Social Development (now 
Inner Sydney Voice). 

About a decade ago Neil was 
a pivotal member of Friends of 
The Settlement who ensured that 
the community centre’s premises 
were not sold off as Edward Street 
Darlington gentrified. While all in the 
group devoted many, many hours to 
the campaign, Neil’s dedication led 
him to commute from his katoomba 
home for over two hours each way 
to chair meetings. his knowledge 
from 23 years of teaching community 
welfare at TAFE and his natural 
attention to careful process helped 
to ensure The Settlement survived 
and set it on the way to its major 
renovations. 

Michael Gravener, who was Eo 
at The Settlement when Neil was 
Chairperson of the incoming board, 
said of him: “one of life’s pleasures is 
that you meet fine people along the 
way. Thanks Neil, rest in peace.”

neil Stuart was one of five authors, 
(others being John Rule, kate nolan, 
Roy Bishop, and Gael kennedy) 
who have this year had the book 
ANThILL: a place of knowledge 
about community work and 
community management published 
by Borderlands Co-operative Ltd. 

Neil also wrote Community 
Development: Standing with dissent 
for the Summer 2015/16 issue 
of Inner Sydney Voice, reflecting 
on his experience of community 
development over 50-60 years. 

Adapted from South Sydney Herald Obituary 
in July 2016.

“I have seen paid workers in Regional Council 
doing far more work than they were ever paid  

for. And I have seen non-paid workers gladly work 
for no pay. It’s that work, whether paid or  

non-paid, shared without envy or competition, 
which in my experience binds people together”

http://www.innersydneyvoice.org.au/pub/community-development-standing-with-dissent/
http://www.innersydneyvoice.org.au/pub/community-development-standing-with-dissent/
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we asked over 2,500 people across Australia about their 
attitudes about local government. This type of re-

search had never been done before in Australia. The results 
revealed a rich and at times surprising story.

When the data was analysed Australia-wide and on a state 
by state basis it demonstrated that there are significant 
differences in people’s attitudes about local government 
depending on whether they are an owner or renter, live in a 
house or an apartment, live in an inner or outer metropoli-
tan area and the state in which they live. 

INNER VERSUS oUTER METRoPoLITAN AREAS
Our findings in terms of inner and outer metropolitan areas 
raised a number of interesting issues. Across Australia, 
inner metropolitan residents were more likely than people 
who live in outer metropolitan areas to report that:
• The area where they live reflects the type of person they are 
• The area where they live has the qualities they value 
• They feel connected locally to friends and neighbours 
• They feel a cultural connection to the area 
But there was no difference between inner and outer metro-
politan residents as to whether:
• They feel part of the history of the place where they live 
• They feel at home where they live 
• The area where they live is full of important memories 

and stories 

LoCaL 
government 
matters
IT’S oFTEn ThouGhT ThAT MoST 
AuSTRAlIAnS ThInk oF ThEIR loCAl 
GoVERNMENT AS MERELy ABoUT RoADS, 
RATES AND RUBBISh. oUR RESEARCh, 
Why LoCAL GoVERNMENT MATTERS¸ 
REVEAlED ThAT ThIS IS FAR FRoM ThE 
CASE ExPlAInS RoBeRTa Ryan. 

• Living where they do makes them feel good 
• The landscape around them makes them feel good 

APARTMENTS VERSUS hoUSES
Our research revealed surprising similarities between apart-
ment and house residents’ attitudes. Overall, over 80 per 
cent of apartment and house residents both reported there 
is something about the landscape around them that makes 
them feel good and that they feel at home where they live.

Almost two thirds of both apartment and house residents 
across Australia reported the area where they live is full of 
important memories and stories. Of note is that apartment 
residents in NSW are two and a half times more likely to feel 
this way than their South Australian counterparts.

Australia wide homeowners are more likely than rent-
ers to report that there is something about the landscape 
around them that makes them feel good. While this isn’t 
particularly surprising of note is that in NSW the same 
proportion of renters and home owners feel the same way. 

As you might expect home owners feel more at home 
where they live (91%) but interestingly 83% of renters also 
feel this way. Again in NSW the same proportion of renters 
and home owners tend to feel the same way.

Another interesting result was that in NSW almost two 
thirds of renters reported that the area where they live is 
full of important memories and stories compared to just 
over half of renters Australia wide.

DECISIon-MAkInG AT DIFFEREnT lEVElS oF 
GoVERNMENT 
The majority of Australians significantly value local govern-
ment for three main reasons:
• Local government delivers local services well
• People have access to local government
• Local government understands the local area. 
House residents and renters almost saw eye to eye on 
whether local government is best able to make decisions 
about their area, with just a 4% difference. Although house 
residents in outer metropolitan areas were more likely than 
apartment residents to think this was the case.

For NSW residents, there is a generally lower regard for 
state government. Compared to other states, in NSW rent-
ers in outer metropolitan areas were much more likely than 



www.innersydneyvoice.org.au • Spring 2016 • Inner Sydney Voice         23

CIVIL SoCIETy

renters in inner metropolitan areas to 
think local government is best able to 
make decisions about their area. 

When inner metropolitan residents 
were compared across Australia, those 
in NSW were much more likely to think 
state government (26%), and much less 
likely to think local government (60%), 
is best able to make decisions about 
their area. While in outer metropolitan 
NSW house renters were more than 
two times as likely as house owners to 
think local government is best able to 
make decisions about their area.

So WhAT DoES ThIS ALL MEAN?
The findings raise a number of impor-
tant points about the differences 
between people’s attitudes depending 
on their types of dwelling, tenure and 
location, among other things. 

Inner metropolitan residents were 
arguably more satisfied with where 
they live compared to outer metropoli-
tan residents. In fact residents in inner 
metropolitan NSW and Victoria were 
the most satisfied – but for different 
reasons. In NSW it was more about the 
picturesque inner urban landscape (i.e. 
Sydney Harbour), whereas in Victoria 
it was more about the urbane setting 
reflecting who they are.

Generally, apartment dwellers 
appear more satisfied with the place 
where they live than house dwellers. 
Where apartment dwellers aren’t 
more satisfied, they are at least equally 
satisfied. Apartment dwellers also 
appear to be more connected, both 
locally and culturally, to the place 
where they live.

Another interesting finding was that 
apartment and house residents appear 

equally pleased with the landscape 
around them, the way in which the 
area where they live reflects them-
selves, and felt that the place where 
they live has the qualities they value. 

Apartment residents in NSW are 
more likely to report there is some-
thing about the landscape that makes 
them feel good. It could be argued that 
apartment owners in inner metropol-
itan NSW are most satisfied with the 
place where they live nationally. 

Interestingly in the areas that 
appeared most satisfied, there was a 
general view that local government is 
best placed to make decisions about 
these areas. Whilst in those areas 
that appeared least satisfied, there is 
a general view that state government 
is best placed to make decisions. This 
reveals an important relationship 
between state and local governments 
in building and maintaining great 
places. State government is definitely 
important in enhancing the capacity 
of governments at all levels to shape 
great places, whilst local government 
plays a fundamental role in ongoing 
place management.

Why Local Government Matters 
raises a number of important issues 
for policy makers in terms of people’s 
attitudes about place, government and 
the community. As the structure of 
NSW local government is undergoing 
radical change, people’s responses will 
become increasingly more important.

Why Local Government Matters report and 
resources can be downloaded from the 
UTS:IPPG website www.ippg.uts.edu.au. 
Associate Professor Roberta Ryan, Director 
UTS Institute for Public Policy and Governance, 
UTS Centre for Local Government, University of 
Technology Sydney

Apartment residents are more likely 
than house residents to report they 
feel connected locally. 

In NSW 44% of apartment 
residents feel connected, compared 
to 30% of house residents.

one of strongest messages is that 
the Australian dream of owning a 
house on a quarter acre block as a 
core aspect of a satisfied life does not 
necessarily ring true

Inner metropolitan NSW residents 
were more likely to strongly agree 
that:
• there is something about the 

landscape around them that makes 
them feel good

• the area where they live is full of 
important memories and stories

• they feel connected locally to 
friends and neighbours

• they feel a cultural connection to 
the area

“House residents and 
renters almost saw eye 
to eye on whether local 
government is best able 
to make decisions about 

their area, with just a 
4% difference” 
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How we think about the land shapes 
what we do with the land. This in-

cludes, but is certainly not limited to, 
how we live, build housing, and socialise 
in the physical environment.

The land mentalities guiding land use 
in Redfern/Waterloo are: (1) Aborig-
inal land; (2) land as a communal 
asset; and (3) land as a private asset. 
A land mentality is defined as the way 
a person or group thinks about their 
relationship to the land. 

For example, the traditional owners 
of Redfern and Waterloo are the Gadi-
gal people. 

Aboriginal land mentalities shape how 
the land is used and managed in an area 
located just north of Redfern station – 
colloquially known as The Block.

A communal land mentality that 
views public land as a communal public 
asset has long been used to provide 
public housing in the area. The public 
housing towers are a defining feature 
of the urban landscape and a legacy of 
this land mentality.

A private property land mental-
ity that views land as an individual 
private asset has also been a defining 
feature of the urban landscape. This is 
evident in the large swaths of private 

housing and commercial activities in 
the area.

ABoRIGInAl lAnD
As an Australian urban sociologist, 
I am alarmed by the silence about 
whose land is being traded in large-
scale redevelopment projects across 
the city. 

Redevelopment discussions are 
surprisingly silent on the question 
of Aboriginal land in the city. It is a 
discussion that cannot be ignored in 
the redevelopment of Redfern and 
Waterloo.

Aboriginal land mentalities are not 
to be found in history books. Rather, 
they are complex and very much alive 
in our cities. They involve multiple 
ways of thinking about land, place, 
identity and housing, and they inter-
connect with dispossession and other 
land mentalities in the area. 

As a white descendent of British 
colonisers it is not my place to make 
judgements about Aboriginal land use 
in Redfern. As an urban sociologist it 
would be remiss of me, however, to 
ignore the complex Aboriginal land 
mentalities that have shaped and are 
shaping the area. 

LAND AS A PUBLIC ASSET
Following the Second World War the 
government used public land and the 
construction of public housing as a 
part of their economic recovery plan. 
Under this mentality, land was viewed 
as a public asset that could be used 
within the broader provision of social 
welfare. Australia has had a relatively 
stable public housing population of 
between 4 and 6 per cent from the 
1950s into the early twenty-first 
century.

In places like Redfern/Waterloo a 
public land and housing mentality was 
originally used to house low-income 
working families. The houses that were 
built on the public land provided a safety 
net for low-income citizens as well as a 
work force for the growing city. 

Not so long ago, Redfern had around 
1600 public housing properties, about 
25% of all housing; and Waterloo had 
around 2500 public housing proper-
ties, about 90% of all housing.

This public housing population was 
relatively stable too. Over 55% of public 
housing tenants had lived in Redfern/
Waterloo for more than five years and 
over 30% had lived there from more 
than 10 years.

a ConfLiCt over How  
Land is imagined and used
PlAnS To REDEVEloP REDFERn/WATERloo ARE unlIkE Any oThER REDEVEloPMEnT 
PlAnS In AuSTRAlIA ARGuES daLLas rogers BECAuSE ThREE VERy DIFFEREnT WAyS oF 
ThInkInG ABouT ThE lAnD ARE CuRREnTly GuIDInG hoW ThE lAnD IS BEInG uSED.
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Public housing was once seen as part of an affordable 
housing solution as well as a driver of the urban economy. 
Much has changed in the intervening years.

Today governments and others are touting public hous-
ing as an urban problem. The residualisation of the tenant 
population, a rise in crime and unemployment, and a 
lethargic building maintenance program are now synony-
mous with many peoples’ image of public housing.

Despite limited affordable housing options in Sydney, 
which is further compounded by rising property 
prices, Australian state housing agencies have sold 2.5 
public housing dwellings per day over the last ten years. 

They also changed the rules for getting into public hous-
ing by increasingly targeting those with complex social, 
family and health needs. 

One driver of this change in reasoning is the different 
land mentalities that now frame most discussions about 
land and housing in Sydney. Thinking about land as an 
individual private asset is the dominant land mentality in 
public policy and urban planning practice.

This land mentality positions individual private land 
ownership over collective and public forms of land owner-
ship. The power of imaging the land as an individual private 
asset is what the residents are up against in their battle to 
save public housing in Redfern/Waterloo.

LAND AS A PRIVATE ASSET
Following the Second World War, Australian governments 
used private housing construction and sales as a part of 
their economic recovery plan. The new real estate citi-
zen was called upon to buy a house and to fill it up with 
consumer goods, such as white goods, furniture and a new 
car. The private home was the site through which a new 
consumer economy was built. 

There was a gradual increase in home ownership from 
around 50 per cent in the early twentieth century up to 
around 70 per cent by mid-century. This has remained 
relatively stable into the early twenty-first century.

By treating land as private property, government policy 
and taxation settings helped to build significant housing 
wealth in some sections of the citizenry. For example, baby 
boomer households that were able to become homeowners 
now “have the greatest holdings of all forms of wealth” 
according to Andrew Haylen in 2014.

But these statistics obscure a fundamental change, the 
steady decline of young first homebuyers from the private 
market from around the mid-1980s. Today, close to 85 per 
cent of people who are aged 75 or over own their home 
outright, less than 3 per cent have a mortgage, and less 
than 10 per cent are renting.

About half of those aged between 25 and 34 are buying a 
home and 75 per cent of those aged 15–24 are renting. The 
children of baby boomers are not purchasing housing at 
the same age or at the same housing-cost-to-income ratio 
as their parents, and they will not have the same housing 
fortunes.

LAND IS MoRE ThAN A PRIVATE ASSET
Redfern/Waterloo is a good demonstration that Aborigi-
nal, public and private land mentalities can co-exist in a 
city, if they are allowed to. 

If the Redfern/Waterloo redevelopment is to be success-
ful in economic, social and cultural terms, the develop-
ment authorities will need to consider the delicate ways 
in which these three land mentalities are uniquely shap-
ing the urban environment. 

A private property land mentality has become the 
dominant notion of value in urban planning and rede-
velopment in Sydney. This suits developers, because they 
make significant profits from the changing land values 
that are associated with urban planning, land rezoning 
and housing density increases.

In other words, public policy increases the economic 
value in the land (e.g., land value uplift associated with 
rezoning) and the private developers claim this increased 
land value through their redevelopments.

This land mentality prioritises ‘economy’ value over 
other ‘social’, ‘cultural’ and ‘heritage’ value systems as a 
basic principle of market economics. However, it is possi-
ble to realign these values, and to use the economic value 
created in private land to achieve more economically, 
socially and culturally equitable outcomes.

If we are serious about working towards a more just city, 
then serious thought needs to be given to the costs and 
benefits of thinking about and using the land in differ-
ent ways. Rather than a wholly privatised land market 
in Sydney, there are increasing calls for hybrid models 
of land ownership that provide a suite of public, private, 
communal, individualised and other land and housing 
options.

This should not be read as an argument against private 
property, but a need for government intervention to make 
private property work for a more socially and culturally 
just city. It is a call to integrate the more diverse suite 
of land and housing thinking that exists in the city to 
achieve a more equitable urban environment. 

For example, value capture models that retain a propor-
tion of the private land ‘value uplift’ that is created by 
public policy could be used to fund affordable housing 
that is provided under different land mentalities. 

Far more innovative models would include shared 
equity or land trust models, which truly ‘blend’ the land 
tenure and housing system. 

Housing a younger and more culturally diverse future 
workforce for Sydney, and securing the economic future 
of the city more broadly, might depend on working with 
the diverse land and housing thinking that exists in the 
city.

Dr Dallas Rogers is a research member of the Institute for Culture and 
Society at Western Sydney University. References for this article and 
the details of his book on The Geopolitics of Real Estate: Reconfiguring 
Property, Capital and Rights can be found with the online version of this 
article.

a ConfLiCt over How  
Land is imagined and used
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a number of public housing estates have been redevel-
oped in NSW in the past decades, others are in the 

middle of redevelopment projects right now.  The NSW 
Government’s recently released strategy, Future Directions 
for Social Housing in NSW, suggests that there will be a lot 
more in the next ten to twenty years.

How well (or badly) this goes for tenants depends a lot 
on good communication.  Tenants should expect, and ask 
for, up-to-date information on plans for their homes and 
suburbs, a chance to have a meaningful say in these plans 
and a respectful process for meeting their needs in the 
midst of redevelopment.

STAyInG InFoRMED
You should expect to have good information about Govern-
ment plans well before they happen.  This information can 
come in a number of ways.
• In mail-outs sent directly to you.
• In flyers available in public places like libraries, shop-

ping centres and government offices.
• At community meetings and information sessions in 

your neighbourhood.

• On the internet, both via the official Department site 
and via social media.

• Through your regional Family and Community Services 
(FACS) office, or for larger projects through a special 
office set up to manage the project.

You should expect clear information, in writing and in person, 
on what the plans are, why this is happening, when it will 
happen, where changes will take place at what time, who is 
responsible and how you can find out more or have your say.

You have a right to know what’s going on, so if you are not 
receiving information, or you don’t understand the infor-
mation you have received, ask your local FACS office or your 
elected State representative.

hAVING yoUR SAy
Tenants and residents have a right not only to good infor-
mation, but to a genuine say in what will happen to their 
homes, neighbourhoods and communities.  You shouldn’t 
just be presented with a final plan; you should be given a 
chance to influence what goes into that plan.  You should 
expect to be consulted early, while plans are still being 
formed, and often as plans develop and change.  You should 

tenant invoLvement in 
pubLiC Housing estate 
redeveLopment
ShelTeR nSw hAS PRoDuCED A FACTShEET FoR PuBlIC TEnAnTS 
FACInG REDEVEloPMEnT WhICh WE hAVE REPRoDuCED BEloW. 
In ShoRT IT EnCouRAGES TEnAnTS To STAy InFoRMED, hAVE 
yoUR SAy, ASSERT yoUR RIGhTS AND To CoME ToGEThER.
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expect your views and those of other tenants to be taken 
seriously and result in real changes to the project.

There are a number of ways this can happen, and it might 
be different in each community.  You might see:
• Written surveys (on paper or online) asking you what you 

think about plans for your suburb.
• Community meetings and workshops to discuss the 

project.
• Information/consultation stalls in public places where 

you can discuss your ideas one on one with staff.
• Formal advisory groups or reference groups where 

community representatives have a chance to discuss the 
project as it develops.

You should expect that consultation events will be conducted 
in plain English (not technical gobbledygook), provide inter-
preters in major community languages if a lot of residents 
speak a language other than English, be held in venues that 
are accessible to people with disabilities and older people, 
and be run in a way that is respectful of community input.  
You should also expect that tenants will be supported to 
participate – that transport and other “out of pocket” costs 
will be met

ASSERTING yoUR RIGhTS
If you are affected by a redevelopment and either have to 
move out of your home, or will have significant disruption 
around your home, then you have a right to a number of 
things.  The Department should assign a single person to 
work with you and make sure you get these things.  They 
should also give you written notice of key events that will 
affect you.

ADVANCE WARNING
The Department should give you lots of notice if you need to 
move, either permanently or temporarily.  They have prom-
ised at least six months’ notice.  If you don’t have to move 
but there will be disruption to your home (for instance, 
because of road works or interruptions to power and water 
supply) you should be given warning of these things ahead 
of time.

ChoICE
If you need to move out of your home, either permanently 
or temporarily, as part of a redevelopment, the Department 
should give you a choice as to where you go, and make every 
effort to find somewhere that fits your needs.  

hELP 
You should get help with your move or with managing the 
impacts of redevelopment.  For a move, the Department 
should meet any reasonable costs like removal and storage 
fees, power and water connection fees and so forth.  You may 
also need physical help with these tasks – don’t be afraid 
to ask for it!  If you need to move suburb, they should also 
give you good information about your new neighbourhood, 
including things like public transport routes and commu-
nity services and facilities.

TRoUBLE-ShooTING
If things go wrong – for instance if people turn up to do 
work without notice, or the impacts are much bigger than 
you were told they would be - there should be a person you 
can call who is responsible for helping to fix it.

CoMING ToGEThER
You can interact directly with the Department and its 
contractors as an individual, but sometimes there is strength 
in numbers.  Most public housing estates have active tenant 
and resident associations.  These are open to any tenant.  
Get involved and help present a united front in negotiations 
about your community.  If the government slips up during 
the redevelopment, it is these groups who will hold them to 
account and negotiate for a better response.  

This article is reproduced from the Shelter NSW Factsheet  
Redevelopment of public housing estates - Staying Informed, Having 
Your Say, Asserting Your Rights, Coming Together

“You have a right to know 
what’s going on, so if you are not 
receiving information,  
or you don’t understand the 
information you have received, 
ask your local FACS office or your 
elected State representative”



28 Inner Sydney Voice • Spring 2016 • www.innersydneyvoice.org.au

hoUSING, CoMMUNITy PARTICIPATIoN & INNER SyDNEy VoICE

the Tenant Participation Resource Services Program is a 
Families and Communities Services (FACS) initiative to 

provide social housing tenants with increased access to in-
formation, advice and opportunities to more actively par-
ticipate in processes related to their housing, as well as to 
engage in their communities.

Tenant participation aims to build partnerships between 
tenants and social housing providers to:
• Improve the skills, knowledge and ultimately the quality 

of life of social housing tenants
• Support and strengthen communities
• Improve the way social housing is delivered and 

managed
• Enable tenants to participate in decision making 

processes
• Create opportunities for tenants to be engaged in 

community activities
The program is funded by FACS and delivered by a number 
of NGOs across the state. In the Inner Sydney Region, it is 
the Central Sydney North Tenant Participation Resource 
Service (CSNTPRS) auspiced by Inner Sydney Voice, as an 
independent, not-for-profit organisation. 

There are many advantages to Tenant Participation. 
When working well, tenant participation delivers clear 
benefits for tenants, staff and landlords alike.

The benefits of effective tenant participation for tenants 
include:
• tenants using skills, experience and confidence acquired 

through TP activities to better their communities
• tenants being better informed and knowledgeable about 

issues which effect their lives and tenancies and having 
a representative voice 

• ability to have input in to and influence over decision 
making processes

• being more aware of the staff’s perspective
• better understanding of FACS’ processes and policies
• helping to remove mistrust between landlord and 

tenants 
• building mutual respect and understanding between 

tenants and staff
• increased tenant satisfaction with their home and 

neighbourhood
• opportunities to network with other tenants
• the satisfaction of knowing they are making a useful 

contribution

Benefits for FACS include:
• improved value for money
• ability to identify client needs
• ability to identify community needs
• more effective and better targeted service delivery and 

better decision making

Who IS ThE CEnTRAl noRTh TPRS SERVICE FoR?
This service is open to all social housing (Public, Commu-
nity and Aboriginal Housing) tenants and social housing 
applicants who live in the following District/Team areas:
•	 Sydney District - Waterloo, Redfern, Glebe, Camp-

erdown, Marrickville, Leichhardt, Ashfield, Ultimo/
Pyrmont

•	 South East Sydney District - Millers Point, Woolloo-
mooloo, Surry Hills, Darlinghurst, Kings Cross

•	 Northern Sydney District - Northern Suburbs, Northern 
Beaches

WhAT DoES ThE CENTRAL  
SyDNEy NoRTh TPRS SERVICE Do?
• Support and Training - Provide support and training in 

tenant participation to tenants and tenant groups.
• Resources - Provides resources to new and existing 

tenant groups.
• Information - Provides information on Public, Commu-

nity and Aboriginal Housing and other government and 
community services and issues.

• Referral - Refers tenants and tenant groups to appropri-
ate government and community-based services.

• Advocacy - Advocates on behalf of groups of tenants 
regarding housing and other related concerns.

• Support and resource local and area Tenant Groups and 
Tenant Participation activities including Neighbourhood 
Advisory Boards

• Ensure local FACS Staff are made aware of Tenant issues
• Ensure that Tenants have information about housing 

and local community issues
• Help tenants to understand their rights and responsibilities
• Aid in providing a forum for consultation between 

tenants and housing providers

If you would like to be involved in the betterment of your community  
or wish to have further information about the TPRS, please contact  
David White at Inner Sydney Voice on 02 9698 7461 or  
email tprs@innersydneyvoice.org.au  

inner sydney voiCe -  
support for pubLiC and 
soCiaL Housing tenants
INNER SyDNEy VoICE CoNTINUES To PLAy AN IMPoRTANT RoLE IN TENANT 
PARTICIPATIoN ThRoUGh ThE TENANT PARTICIPATIoN RESoURCE SERVICE  
(TPRS) PRoJECT FunDED By FACS houSInG.

mailto:tprs@innersydneyvoice.org.au
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there are no similar-sized areas 
of this density in London or Sin-

gapore, and only a few in Manhattan 
and Paris. It is similar to some areas in 
Hong Kong.
What does this mean for  
our neighbourhoods?
• In other areas of this size and 

density we know that:
• New apartments do not get enough 

sunlight 
• Surrounding homes are 

overshadowed
• Local parks are heavily 

overshadowed
• There is more pressure on existing 

parks and community services
• There is a lot more traffic 

congestion
• Existing street trees need to be 

replaced

What has UrbanGrowth NSW told us 
about Waterloo?
• 7,000 new apartments on the 19ha 

site, including replacing the 2,000 
social units and providing more 
affordable housing

• New train station
• New development in the surrounding 

areas to help pay for the new station
What makes a good community?
There is a similar number of dwellings 
in Potts Point and Elizabeth Bay. But a 
community is not just houses:
• These suburbs have 4 large parks, 

tennis courts and an oval 
• There is a library and three commu-

nity buildings 
• There are 3 local primary schools 

nearby
• There are also aged care and child 

care facilities

• This community is served by three 
supermarkets, local shops, doctors 
and dentists and local offices

Together, this makes a lively commu-
nity and a good place to live.
How does the City plan new 
communities?
We involve the community in our plan-
ning for new areas.

The City has been planning Green 
Square for more than 15 years. We’re 
creating a community for more than 
50,000 new residents and 20,000 new 
workers. Our planning at Green Square 
means there will be:
• Lots of new parks
• A new library and community 

cultural centre 
• A new indoor swimming pool 
• Supermarkets, shops, room for local 

doctors, dentists and other services
• New childcare facilities
If UrbanGrowth NSW squeeze 7,000 
apartments on the Waterloo Estate, 
there will be no room for the things 
needed to make a good place for a new 
community.

The NSW government want to take 
planning control for Waterloo and 
Central to Eveleigh away from Council 
and the local community.

The City of Sydney is best-placed 
to do the planning for Waterloo and 
Central to Eveleigh. We will involve 
the community and we will be open 
and transparent.

To find out more go to:  
Sydneyyoursay.com.au/central-to-eveleigh

density Comparisons provided by CounCiL
 hectares Dwellings Dwellings  People 
   per hectare per hectare
Large precincts over 10 ha
Waterloo Estate (proposed) 19 7,000 368 700
Elephant Park (london) 11.4 2,988 262 497
Green Square Town Centre 17 4,000 235 446
Battersea Power Station (london) 16 3,444 214 406
Former ACI site 13 2,473 190 360
Victoria Park 24 3,124 130 247

Small precincts under 10 ha
Central Park Broadway 6.9 2,229 323 613
Discovery Point 6.1 1,600 262 497
Darling Quarter 4.6 1,363 296 562

City of sydney raises  
pLanning density ConCerns
ThE CITy oF SyDnEy hAS RAISED SIGnIFICAnT ConCERnS ABouT ThE DEnSITy AnD 
AMEnITy BEInG PlAnnED FoR ThE WATERloo PuBlIC houSInG REDEVEloPMEnT 
By URBANGRoWTh NSW. CoUNCIL AGUES BELoW IT IS GREATER ThAN ANyThING 
SEEn In AuSTRAlIA AnD IT hAS PRoVIDED FIGuRES To BACk ITS ConCERnS.

our say ...
The above summary was produced and circulated by 
Council following a community presentation in June 
2016. The table above was presented at that meeting in 
response to initial criticism from UrbanGrowth. Council 
encouraged residents to send Back to the drawing board 
postcards to the Minister of Planning about the issue. 

ISV offered urbanGrowth the opportunity to respond 
to Council but they declined arguing that density alone 
is not the objective, the outcome must be the creation 
of high quality, liveable communities that integrate with 
adjoining areas – which seems to be what Council and the 
community are also arguing. hopefully agreement has 
broken out.
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FRoM ThE VAulT

Spring
2003

SEEING  
RED

Since Bob Carr started the 
intervention in Redfern 

and Waterloo 14 years ago, 
residents have dealt with four 
different government renewal 
agencies fronted by eight dif-
ferent local level agency heads. 
over this time there have been 
many déjà vu experiences - or 
more colloquially “here we go 
again”. 

Seeing RED, was written in 
2003 about the Redfern Waterloo 
Partnership Project but it has 
a “dealing with government” 
universality about it. Redact 
the names and a couple of 
paragraphs and it could be 
written about Waterloo today, 
the early Redfern Waterloo 
Authority (RWA), the 2011 plans 
for redeveloping public housing 
or many other projects around 
the state that have not delivered 
on their initial undertakings to 
work with communities.
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want to Have your voiCe Heard?
We are always looking for new voices - opinion pieces, investigative articles, profiles of 
community organisations, interviews and more. If you have an idea or suggestion then 
contact us and discuss it with one of the editors.
Contributions are welcome from individuals, community organisations and others 
about the inner Sydney, eastern suburbs or broader political and social landscapes.

Email: isv@innersydneyvoice.org.au       Phone: (02) 9690 1781

A publication of:

beCome an isv member
Annual membership offers you or your organisation information 
via brochures and e-newsletters as well as support, advocacy 
and access to forums and training. Annual Membership also 
includes a mailed copy of Inner Sydney Voice Magazine.

• $40.00 for organisations

• $20.00 for waged individuals

• $5.50 for unwaged individuals 

If you would like to become a member of our organisation, 
please contact our office on (02) 9698 7690 or by email to  
admin@innersydneyvoice.org.au for an application form.

or subsCribe to isv magazine
To keep informed about social issues impacting the Inner 
Sydney region and have four issues of Inner Sydney Voice 
mailed to you.

• $22.00 for organisations

• $11.00 for waged individuals

• $5.50 for unwaged individuals 

to subscribe send your name and postal address:

by emaiL to: admin@innersydneyvoice.org.au  

by post to: inner sydney voice  
po box 3277 redfern nsw 2016


	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack

