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Statement of purpose
We support and advocate for community organisations and 
groups so as to build capacity of communities and people.

OUR KEY AIMS ARE TO: 

Support people and agencies that support others

Work with others to empower  
community and build resilience 

Resource social justice campaigns

Work with others to improve access and  
equity to human services

Work with social service providers to aid in the 
building of stronger communities through fostering of 
connections, and providing opportunities that enhance 

community sprit

Advocate for the community voice and the NGO sector  
to be heard, valued and respected

Question and inform on social policies  
and NGO sector issues 

Provide leadership in the community and be 
recognised as an advocate for social justice.

OUR AGENCY VALUES: 

Respect for the diversity of our communities

The principles of social justice and equity

Good governance 

Equitable access to community and human services

Commitment to community development

Inclusive communities.
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 ANOTHER BUSY YEAR FOR INNER 
SYDNEY VOICE, its staff, its partners 
and stakeholders.  We continued 
to deliver our core programs, albeit 
in an ever shifting landscape, and 
also invested time and energy in 
supporting our newer programs. 

One of those newer programs is 
the Community Resilience Innovation 
Program funded through the Justice 
Department’s Office of Emergency 
Management. This program is working 
with key stakeholders to create 
tools that will assist social housing 
tenants living in high-rise apartments 
to be prepared in the event of a 
disaster. The program has proven so 
successful it was nominated for and 
won the Resilient Australia Award. The 
key learning from this program is the 
value of the tenant voice in creating 
resilient social housing communities. 

For our Community Builders 
program, our area of focus was the 
Targeted Early Intervention Reform 
(TEI) – FACS is working with services 
and clients to redesign the service 
system in an effort to make it flexible, 
locally responsive, evidence based 
and client centred. ISV has been 
assisting services and their staff to 
understand the reform and how to 
position themselves in a manner that 
will assist services and government 
to ensure the reforms implemented 
are meaningful and purposeful. In 
the Inner Sydney region, the TEI 
priorities include areas such as 
social housing communities, young 
parents, Aboriginal families and young 
people moving from Out of Home 
Care. To lessen some of the stresses 
associated with the reforms we also 
ran a Stress Less for Community 
Workers Laughter Workshop. 
Participants began the session with 
nervous, awkward twitters but finished 
a couple of hours later rolling on the 
floor, belly-laughing, tears streaming. 

“ISV has been assisting services and their staff 
to understand the reform and how to position 

themselves in a manner that will assist services and 
government to ensure the reforms implemented are 

meaningful and purposeful.”

Executive Officer’s Report
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A wonderful therapeutic way to relax 
and refresh. 

Communities Plus, and more 
specifically, the Waterloo Urban 
Renewal site has also consumed 
a lot of time and energy.  During 
this time the NSW Government 
undertook Visioning Community 
Engagement sessions which asked 
residents to envision the Waterloo 
of the future, ISV stood beside 
the residents assisting them to 
participate in the process. This 
included our partnership Aboriginal 
Liaison program with the Waterloo 
Public Housing Action Group. We 
welcomed Jinny-Jane Smith in to 
role and she has embedded herself 
in the local community, building trust 
and relationships with the Aboriginal 
tenants to ensure their input in to 
the masterplanning processes are 
recognised and treated with integrity. 
ISV’s vision for the future Waterloo is 
one where the Aboriginal community’s 
culture and connections remain as 
strong as they are today. We would 
also like to see a Waterloo where all 
residents have equitable access to 
health and human services and, in 

order, to support that vision, we have 
been been working collaboratively 
with Family and Community Services 
developing a human services 
framework.  If we take the opportunity 
to improve service delivery and 
integration, referral pathways and 
ways of identifying systemic issues 
and their causes now, we can build a 
solid foundation for the community of 
the future. 

One of the more exciting 
endeavours for ISV this year was our 
involvement with the International 
Federation of Settlement and 
Neighbourhood Houses conference 
in Helsinki, Finland. As the Executive 
Officer, I attended the conference, as 
part of a delegation from the Local 
Community Services Association 
(LCSA). This biennial conference is 
scheduled to be held in Sydney in 
2020 and the LCSA delegates were 
there, not only to learn about the 
experience of neighbourhood centres 
globally, but to fly the flag for NSW 
and encourage IFS members to visit 
us down-under 2020.  

I would like to thank all of our 
partners, including collaborators and 

funders. I would like to acknowledge 
the valuable contribution of City 
of Sydney in providing ISV with 
subsided rent on its offices, FACS 
for the TPRS, Waterloo Capacity 
Building, Waterloo Aboriginal Liaison 
and Community Builders programs, 
the NSW Department of Justice and 
Commonwealth Dept. of Health. I can’t 
praise the work of the staff and board 
enough. All of them are aligned with 
the core values of ISV and demonstrate 
this daily through the quality of, and 
commitment to, their work.

As we move in to the future, ISV 
will need to strategically manage the 
tension created by the need to prove 
to government the value of what 
community and cultural organisations 
provide as a financial metric, the 
competitive tendering environment 
and working with not-for-profits 
organisations left to compete with 
for-profits, especially in the disability 
and ageing arenas. Challenging days 
ahead, but as always, the team here 
at ISV are well and truly up for it!

Charmaine Jones
Executive Officer

“As we move in to the future, ISV will need to strategically manage the tension 
created by the need to prove to government the value of what community and 
cultural organisations provide as a financial metric, the competitive tendering 
environment and working with not-for-profits organisations left to compete 

with for-profits, especially in the disability and ageing arenas” 
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The 2017-2018 year was one of 
expansion for Inner Sydney Voice. 
One of our core strategic directions 
was to diversify income and program 
streams and we have successfully 
met that through attracting funding 
from new funders such as the Office 
of Emergency Management and the 
Land and Housing Corp. These new 
programs are a fantastic complement 
to our existing projects. 

This year the Board has utilised 
it skills and perspectives to ensure 
the future of Inner Sydney Voice, to 
strengthen probity, governance and 
direction and in the coming months 
the board will, in consultation with 
staff and other stakeholders, develop 
a new three-year strategic plan for 
2019-2022.

Our staff, led by Charmaine 
Jones, should be acknowledged for 
significant successes over the year, 

including our Disaster Preparedness 
program winning the Community 
Resilience Australia Award and 
Jinny-Jane Smith’s recognition from 
the Metropolitan Local Area Lands 
Council NAIDOC Awards for the work 
Jinny is delivering in Redfern and 
Waterloo. Jinny is ensuring the voice 
of the local Aboriginal communities 
is not lost through the planning and 
redevelopment, protecting Aboriginal 
culture and connections in the 
process.

I firmly believe the work of 
organisations like Inner Sydney 

Voice are critical to allow the less 
advantaged and more marginalised 
in our communities to have a 
voice and an avenue to contribute 
to conversations about their 
communities and homes.

As I reach the end of tenure in the 
role as Chair, I would like, as always, 
to thank the rest of the Inner Sydney 
Voice Board members, the amazing 
and committed staff, volunteers and 
members of the community we meet 
along the way.   

Joel Pringle

Chairperson’s report

“I firmly believe the work of organisations like Inner 
Sydney Voice are critical to allow the less advantaged 
and more marginalised in our communities to have 
a voice and an avenue to contribute to conversations 

about their communities and homes”
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Community Home Support Program  
(CHSP) Sector Development Project

IN AUSTRALIA TODAY 3.5 MILLION 
PEOPLE are aged over 65 years. 3.7 
million Australians have a disability 
which causes restriction or limitation 
to their daily life. The inclusion and 
full participation in community life 
of these older people and people 
with disability is to be celebrated, 
nourished and rewarded. 

The National Disability Insurance 
Scheme arrived in Inner and Eastern 
Sydney for existing participants on 1 
July 2017. In the past year participants 
who previously had no disability 
support moved on to the scheme. 
As of the end of June 2018, 89,622 
participants in NSW were receiving 
support under the NDIS. This 
includes 27,718 participants receiving 
support for the first time not having 
transferred from the former disability 
support programs. This growth in 
funds to support new participants has 
been accompanied by a growth in 
the number of approved providers to 
nearly 8,485 with nearly half of new 
providers being individual or sole 
traders. 

For many the promise of choice, 
portability, individualised plans and 
life time support was the highlight of 
the NDIS. In the past many people 
waited to access block funded 
services from local community 
services, charities or government 
providers. Now the supply of funds to 
deliver plans grows and moves with 
demand.

Access to community based home 
support services for the aged follows 
a different trajectory. There are now 
48 providers of home care packages 
in the south east area. The number 
of home care packages in NSW as 
of the December 2017 quarter was 
25,655, with 196 new entries into 
the program in south east Sydney. 
The supply of packages actually 
contracted over the quarter in the 

south east region by three places. 
The National Prioritisation Queue for 

home care packages is a waiting list 
for higher level in home support for 
aged people. Despite an investment 
of an additional $1.6 billion to create 
an extra 20,000 higher needs home 
care packages since last December, 
the number of people waiting and 
the wait time continues to grow. 
Nationally there are currently 53,635 
people receiving no services whilst 
waiting and a further 54,821 people 
on the queue who were either in, or 
assigned, a lower level home care 
package than their assessed need 
requires. In south east Sydney 1,528 
are receiving no level of homecare 
package as they wait for services 
for which the average wait, can 
be up to 9 months to receive any 
level of support and a further 12 
months to receive the appropriate 
level of support. These consumers 
are most likely relying on family or 
friends or receiving a lower level of 
support than they require through 
the Commonwealth Home Support 
Program (CHSP). 

The Eastern Sydney Sector Support 
and Development program is funded 
thought the Commonwealth Home 
Support Program. The objective 
of the reformed CHSP is to “help 

frail, older people who are living in 
the community to maximise their 
independence. Through the delivery 
of timely, high quality entry-level 
support services which takes into 
account each person’s individual 
goals, preferences and choices” 
CHSP seeks to allow older people to 
stay living in their own homes for as 
long as they wish, with support for 
carers assisting older people.

The frail aged have also 
experienced significant variation in 
the quality and safety of the care 
they receive. The competition for 
limited places, constraints upon the 
workforce and cost pressures have 
produced many poor outcomes 
particularly in residential care for 
the aged. It is hoped the Royal 
Commission into Aged Care Quality 
and Safety and the possibility of 
another Royal Commission into 
Disability will provide opportunity to 
focus on the demand for services and 
the risks to safety caused by delays in 
accessing and commencing services. 
Ultimately better quality and safety 
will require additional investment 
in the most favored support, being 
timely consumer directed care 
in participant’s own homes and 
community.

“For many the promise of choice, portability, 
individualised plans and life time support was the 

highlight of the NDIS. In the past many people waited 
to access block funded services from  

local community services, charities or government 
providers. Now the supply of funds to deliver plans 

grows and moves with demand”
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Aboriginal Liason for Waterloo

THE ABORIGINAL LIAISON FOR 
THE WATERLOO redevelopment 
has officially been on board now for 
the last twelve (12) months. The role 
is to ensure that cultural protocol 
is done accurately with community 
engagement.

This started with the visioning and 
engaging Aboriginal tenants to be 
involved with the consultation process 
that would feed the options for the 
Waterloo redevelopment.

To encourage ongoing engagement 
a regular Aboriginal tenant advisory 
group was established. This group 
initiated a three-week Aboriginal 
mental health first aid certified project. 
All participants were successful in 
gaining certification. 

Given the communities issues 
with social behaviours, a grass root 
community group was created that 
wanted to address the youth anti-
social behaviours along with the drug 
related issues within community. This 
group, called the Aunty and Uncles 
group is meeting regularly with 
politicians, police and Government 
agencies to create change in a 
culturally appropriate manner. Out 
of these meetings arose the idea 
of holding a traditional Aboriginal 
corroboree on Waterloo Green. It 
was a highlight event of the year for 
the community; this corroboree was 
not only to send a spiritual message 
through community but was to 
ensure that a spiritual cleansing for 
the community was had before the 
redevelopment is to start.

A general week in the role of the 
Aboriginal liaison officer is attending 
community interagency meetings 
and established groups to update 
community, as well as encourage 
more community involvement with the 
processes of the redevelopment as 
it rolls out. Time is also spent creating 
relationships with the local Aboriginal 

 “[The Waterloo Green] corroboree was not only to 
send a spiritual message through community but was 
to ensure that a spiritual cleansing for the community 

was had before the redevelopment is to start”

organisations, not only for the support 
of the liaison role, but to create 
partnerships to better support tenants of 
the Waterloo redevelopment precinct.

The Aboriginal liaison officer role is 
also committed to assisting tenants 
with current maintenance and 
housing issues such as homelessness, 
tribunal & case management support 
- this is why the partnerships with the 
Aboriginal NGO’s within community 
are so important.

We are currently at the stage in 
the redevelopment where Land 
and Housing Corp will hold focus 
groups to discuss the three options 
presented and this will include 
Aboriginal specific meetings. We 
need to ensure there is a constant 
community conversation being had. 

Jinny-Jane Smith 
Aboriginal Liaison Worker
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Inner Sydney Voice Magazine  
and Communications

FOR SOME TIME WE HAVE BEEN 
trying to put a new website in place 
that would bring together our ISV 
magazine and ISV organisation 
websites into one website capable 
of expanding to accommodate 
resources and information about 
each of our activities. A series of 
problems on our old site and the 
need to get online presentation of 
capacity building materials became 
the impetus for us to get the new site 
finished and operational in the 
2017-18 financial year.

Given the number of projects 
ISV runs it was important to build 
a website that could service 
each of the project areas as well 
as the organisation. ISV already 
had a separate site for the 
magazine articles but we double 
entered items we wanted also 
on the main website. Building 
a site that met the needs of 
our existing programmes and 
changing programmes into the 
future was not an easy task.

Once built, the second task 
on the website was to populate 
it with relevant up to 
date information. The 
great majority of the 
244 articles on the old 
website since 2012 were 
as relevant as the day 
they were written, so 
we wanted to bring 
them across to the 
new site. We could 
not automatically 
migrate the old 
ISVM site into the new one. Photos 
and categories needed to be all re-
entered, so we took the opportunity 
to revise the categories we used 
on the site to make it easier to find 
articles and for them to be an ongoing 
resources. This alone was a large task.

Then there was a lot of new material 

to add. As an example, the Waterloo 
capacity-building project produced 
resource materials that could not 
be easily distributed through ISV 
Magazine. With the new website, 
there was a way that the material 
from this project could be made 
publically accessible for Waterloo and 
for other communities undergoing 
redevelopment now or in the future.

The new website is now populated 
and we encourage you to explore it 

and the resources it provides. You will 
find it at www.innersydney.org.au.

We have also improved our email 
information system by moving to 
Mail Chimp. This move coincided 
with a periodical update of our local 
government councillors (after the 
second round of the split elections) 

and resident group email databases.  
For the first time we could see how 
widely these emails about the latest 
ISV magazine were read - 58% of 
Councillors opened our last ISVM 
email. While the percentage of 
opening by resident groups was lower 
at 44%..

ISV Magazine only came out 
twice this calendar year with 
issues focusing on the Waterloo 
Redevelopment and Developing 

Sydney. The problems of 
getting special focus issues 
depending on busy outside 
specialists continued. Like 
the Developing Sydney issue, 
we are going back to a mix of 
more general content for future 
issues. As mentioned above a 
lot of time that would normally 
go into chasing up ISVM articles 
went into the website and 
making the material we already 
had more accessible. 

A big thank you to our content 
writers, proof-readers and sub-
editors. Without you all, ISVM 
would not be possible. Thank 
you also ISV magazine designer, 
Alys Martin, and to Anthony 
Cummins for his work over 
an extended time to deliver a 
powerful (and complex) website 
to meet our needs. Also thank 
you to Samuel Beattie for his 

expertise on Mail Chimp.
At the end of 2017-18 year, ISV 

had in place a solid communications 
platform online, in email, on social 
media and in print that gives us a 
number of avenues to communicate 
with the diverse networks that we 
service.

Charmaine Jones and  
Geoffrey Turnbull – Co-Editors
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Tenant Participation  
Resource Service

THIS REPORT IS A QUICK SNAPSHOT 
of the service provided. Central 
Sydney North Tenant Participation 
Resource Service (CSNTPRS), is 
a service funded by Family and 
Community Services (FaCS), to 
support Social Housing Tenants in 
Northern Sydney District (NSD) and 
parts of Sydney District (SD) and 
South Eastern Sydney District (SESD). 

As per the FACS TPRS Program 
plan, the CSNTPRS worked to 5 core 
areas, 
•	 Social Housing Tenants are 

engaged in Communities, 
•	 Their needs are identified and 

considered in planning and service 
delivery, 

•	 They are informed about their 
rights and responsibilities and are 
supported with their housing needs, 

•	 They have skills and resources to 
participate in community life and 

•	 That they receive services that are 
coordinated, flexible and responsive 
to their needs.
The CSNTPRS Program provided 

support to tenants and agencies 
to enable their involvement 
with each other and the broader 
community. This support included 
a mix of administration, resourcing, 
participating, hosting and/or 
facilitating meetings, taking on and 
implementing action points, and 
in maintaining links across all the 
groups. In terms of communication 
stats, the TPRS received over 4,000 
TP related emails, sent over 1,400 
emails, received over 1,000 mobile 
phone calls and received over, 1700 
text messages. On a day to day basis, 
the CSNTPRS was available for drop-
in enquires, telephone enquiries, 
social networking enquires and 
emails and dealt with 458 outreach 

meetings with Tenant Groups and 
Agencies, 46 of which were in NSD, 
141 in SESD and 307 in SD. Whilst 
there was a reduction in emails and 
mobile phone call numbers from the 
previous, this was balanced by an 
increase in contact via forms of social 
media and face-to-face contact.

There were 132 meetings of Tenant 
Groups, 65 Neighbourhood Advisory 
Board meetings through the year 
& 61 interagencies & forums. The 
participation in these meetings is 
to allow the TP resource worker 
to work with interagencies and 
Tenant Groups to make a difference 
to social outcomes and to serve 
and strengthen the tenant voice. It 
involves working jointly on a range 
of issues affecting tenants, including 
mental health, crime, health & 
safety issues and seeking funding 
for projects and helping tenants 
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understand the processes and 
policies which impact their lives.  

Tenants continued to prove they are 
interested in understanding what is 
happening in their local communities, 
but also in higher level policy areas.  

Training provided to tenants over 
the year included Committee Skills, 
Effective Meetings and Precinct Rep 
Training. The CSNTPRS also provided 
input in to FACS ‘Housing Connect’ 
Digital solutions program, ensuring 
the online platforms used are 
accessible and user-friendly. 

The CSNTPRS regularly liaises and 
provides feedback to FACS Housing 
regarding Tenants social housing 
situation, which included over 100 
meetings with FACS Housing Staff, 
including all Team Leaders and 
most Senior Client Service Officer’s. 
This collaborative work with FaCS 
staff provides an avenue to ensure 
Tenants’ needs are identified and 
considered in planning and service 
delivery. 

WHO IS USING THE SERVICE?
11% of inquiries were from CALD and 
First Nation Peoples tenants.

Community Housing tenants 
accounted for 27% of enquiries.

Women at 65%, accessed the 
service more than men.

The two highest age groups 
accessing the service were the 50-70 
year old bracket with 39% and the 
35-50 year old bracket with 34% of the 
Tenant enquiries.

Agency Staff accounted for 19% of 
enquiries. These include Area Health, 
Local Police, Local Government, NGO 
Service Providers and other TPRS 
Workers. 

2% of enquiries come from 
applicants on the Pathways Housing 
waiting list and family or carers of 
tenants.

The number one enquiry asked 
of the CSNTPRS in the 2017-2018 
financial year was again about anti-
social behaviour and its variants, 
mental health issues and rebuilding 
community cohesion. Maintenance, 
which includes issues about 

contractor work and attitudes came in 
second, an increase from the previous 
years, and enquiries about Housing 
Issues on a multitude of subjects 
came in third. 

In Nov 2016, The NSW Government 
announced that around 18,000 
additional Public Housing properties 
will be managed locally by community 
housing providers (CHPs) (They 
already manage around 19% of the 
Social Housing Portfolio across NSW). 
This announcement included all the 
Northern Sydney District, excluding 
the Ivanhoe Estate, which will be 
managed by MA Housing and AHO 
Properties. Management transfers of 
the 5000 Public Housing properties 
in the Northern Sydney District will 
start from December 2018 and take 
three years to complete. This has 
seen a large increase in the number 
of Community Housing tenants 
seeking independent advice about 
the Social Housing Management 
Transfer Scheme. The TP resource 
worker has met with the three CHPs 
- Link, Bridge/Women’s and SGCH – 
who will be managing the properties 
and has supported tenants as they 
prepare to transition to their new 
housing providers.

Earlier in the year, FACS announced 
a review of the Tenant Participation 
Resource Services and Housing 
Communities Programs across NSW 
which was undertaken without 
speaking to any tenants or some of 
the providers. This resulted in FACS 
forming a new program Tenant 
Participation Community Engagement 
(TPCE) for which Inner Sydney Voice 
was required to tender. Unfortunately, 
Inner Sydney Voice, along with the 
other existing TPRS and HCP providers 
in the region, was unsuccessful. We 
have been given a transition period 
to the end of November 2018, but 
in effect, this will be the last TPRS 
report. I am so grateful to have had 
the opportunity to work with so many 
wonderful people over the last fifteen 
years and hope to see you down the 
road somewhere.
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Community Resilience  
Innovation Program

PURPOSE
Everyone experiences disasters 
differently, due to varying degrees 
of vulnerability and resilience. 
Differences within a community or 
place, driven by social, political, and 
material processes, can contribute 
to a sense of connectivity or 
marginalisation, and thus influence 
one’s ability to cope in the event of 
a disaster. Given this, it is important 
to address the needs and concerns 
of all societal groups such as rich, 
poor, men, women, old, young, 
indigenous and non-indigenous, to 
foster resilience and build disaster 
preparedness. This project therefore 
places the voice of various societal 
groups at the centre of disaster 
risk reduction policy, to mitigate 
vulnerability and build resilience.

The principle aim of this project 
is to see a community where key 
stakeholders: emergency services, 

government agencies, community 
organisations, and social housing 
tenants, are connected and prepared 
before the event of a disaster. In 
doing so, the community will be 
better positioned to respond to a 
disaster, and ‘bounce back’ faster 
once the event has passed.

PROJECT OVERVIEW

This two-year project is funded 
by the NSW Office of Emergency 
Management’s Community Resilience 
Innovation Program (CRIP), an 
initiative under the Joint State and 
Commonwealth Natural Disaster 
Resilience Program. Four phases 
underpin the timeframe for this 
project, which is due to complete in 
June 2019. The phases are:
1.	Consultation and partnership 

building;
2.	Identification of key issues and 

barriers to building disaster 

resilience;
3.	Development of disaster resilience 

initiatives embedded at local level, 
and;

4.	Developing best practice so that 
learning’s can be replicated in other 
communities across NSW and 
Australia.

CONSULTATION AND 
PARTNERSHIP BUILDING

Recognising that disaster resilience 
is the collective responsibility of all 
sectors of society, the Redfern and 
Surry Hills Community Resilience 
Committee (CRC) was established to 
coordinate effort and lead change 
at the local level. The CRC brings 
together government agencies, 
community organisations, emergency 
services, and importantly people 
living in social housing to strengthen 
partnerships, identify key issues, and 
co-design iniatives that contribute to 

	Above: The Redfern and Surry Hills Community Resilience Committee (CRC) meets – working to strengthen partnerships between government 
agencies, community organisations, emergency services, and people living in social housing. The CRC brings together a range of local stakeholders 
to discuss key issues and initiatives in disaster resilience.
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a more disaster resilient community.
A number of highly engaged and 

dedicated community representatives 
sit on the Committee each month, 
contributing over 250 hours to the 
project this financial year alone. 
Such eagerness to represent the 
local area on the CRC highlights the 
importance of this project, and can 
be representative of a willingness 
by a number of local stakeholdes to 
share in the responsbility of building 
disaster resilience.

KEY ISSUES IDENTIFIED
Three primary issues have been 
identfied by the CRC. They are:
1.	Individuals are not engaging in 

steps advocated by agencies 
to be prepared, e.g. developing 
a personal emergency plan, 
practicing an emergency 
evacuation, etc.

2.	A lack of integrated, coordinated 
emergency plans, training or 
awareness raising programs with 
tenants.

3.	Individuals, communities 
and building owners position 
the responsibility of disaster 
preparedness with emergency 
services, rather than sharing the 
responsibility.

DISASTER RESILIENCE 
INITIATIVES

A number of initiatives have been 
developed, or are currently underway, 
to address the issues outlined above. 
To promote the level of individual 
preparedness’, an Emergency 
Preparedness Handbook is being 
developed. This Handbook, being a 
joint effort from a number of agencies 
represented on the CRC, uses an 
all-hazards approach to outline likely 
hazards a tenant may face and what 

steps to take to be prepared. The 
handbook is to be distributed by 
FACS Housing Client Service Officers 
(CSOs) at the first visit once a new 
tenant has moved into their new 
home, facilitating a discussion on 
disaster resilience at the same time. 
Concurrently to this, the Australian 
Red Cross has run a number of 
workshops to promote the adoption 
of a personal emergency plan.

Early during the consultation phase 
of this project, it became apparent 
that many tenants were not familiar 
with the emergency evacuation route, 
likely hazards, or relevant procedures 
to follow during an emergency. Whilst 
an emergency evacuation diagram is 
positioned on the back of each door, 
there is limited public information 
available to determine the roles 
and responsibilities of employees, 
tenants, or visitors when on site. The 
CRC is overcoming this barrier by 
developing a preferred emergency 
evacuation diagram that could be 
updated throughout a number of 
high-rise buildings, a finding also 
recommended by a recent fire 
engineers’ report. Further to this, the 
CRC is co-designing an emergency 
plan with the building owners, Land 
and Housing Corporation (LAHC), that 
will include likely hazards, and agreed 
procedures on what to do in the event 
of each of these hazards occurring, 
such as heatwave, power outage, or a 
lift failure.

Finally, consultation between 
government agencies and 
emergency services found that 
there was an incoherence in who 
was responsible for what in terms of 
disaster preparedness. Emergency 
services encourage residential 
building owners to have a plan, and to 
practise it regularly with their tenants. 

In contrast, building owners can often 
be under the impression that the 
emergency services are mandated 
and equipped to conduct regular 
campaigns to promote preparedness. 
Whilst services may conduct such 
campaigns, this is not part of their 
core mandate. This incoherence as 
to whom the responsibility of disaster 
preparedness lies with is being 
addressed through the CRC. Regular 
inter-agency meetings, facilitated by 
the CRC on a monthly basis, provide 
a useful platform for the ethos of a 
‘shared responsibility’ approach to 
disaster resilience to be fostered. This 
will continue throughout the following 
financial year.

IMPLICATIONS AND BENEFITS
Local level practitioners and tenants 
are driving this project. Tenants 
have the lived experience and local 
knowledge needed to inform policy, 
and frontline practitioners know 
first-hand the consequences of not 
being prepared. Through this local-
led approach, Inner Sydney Voice has 
demonstrated how the local level can 
inform state level policy, and proven 
that an empowered community can 
promote positive change.
It is intended that communities in the 
future will be able to take the findings 
and best practices from this project, 
and replicate the work in their own 
local area. In doing so, communities 
across NSW and Australia will be 
better positioned to inform local 
practice, enjoy greater resilience, and 
be more prepared for the event of a 
disaster.

Samuel Beattie
Project Officer, Community 
Resilience Innovation Program

“This project places the voice of various societal groups at the centre of disaster risk 
reduction policy, to mitigate vulnerability and build resilience.”
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Waterloo Capacity Building Project 

INNER SYDNEY VOICE STRIVES 
TO support and advocate for 
disadvantaged communities. This is 
particularly important when our city 
is changing at a rapid pace. We try 
to ensure that the diversity of inner 
city communities is preserved, and 
that a social justice and equity focus 
guides new development and change 
in the urban landscape. The Waterloo 
Redevelopment Capacity Building 
project, started in March 2017, is a 
great example of how we do this.

In 2017-2018, we continued what 
we started last year, always with 
the same objectives; resourcing, 
supporting and empowering local 
residents, community organisations, 
and all of those who have a strong 
connection to the Waterloo area. 
Hopefully we have assisted the 
community in having a say about 
the future of Waterloo, and feeling 
confident that each and every one 
can have an impact on the Waterloo 
Master Plan.

This was done in a variety of ways 
to suit all community members and 
their needs. In October 2017, we 
organised a movie night in South 
Sydney Uniting Church on Raglan 
St, followed by a debate and choir 
performance. Learning about the life 
and great battles of Jane Jacobs, a 
famous American activist and urban 
thinker, was an inspiration to many, 
and I believe that the messages of 
“Citizen Jane: The Battle for the City” 
should guide the work of planners 
and citizens alike, in Waterloo and 
elsewhere.

In the last few months, the Capacity 
Building project has worked to 
produce a whiteboard animation 

about the Waterloo Master Planning 
process. After securing a grant from 
the Law & Justice Foundation of NSW, 
we worked with an award winning 
illustrator, Lew Keilar, to draw and 
animate an accessible, original video, 
explaining the planning process and 
how to have your voice heard. This 
was done with community input from 
day one, involving residents in writing 
the script and with the storyboarding. 
Everyone who has participated in 
the project is very excited about the 
final result and how we can get more 
residents involved in thinking about 
Waterloo’s future through this. You 
can watch the final product on Inner 
Sydney Voice’s YouTube page.

“Hopefully we have assisted the community in  
having a say about the future of Waterloo, and  

feeling confident that each and every one can have  
an impact on the Waterloo Master Plan”
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Treasurer’s Report
I AM PLEASED THAT I CAN STATE 
Inner Sydney Voice has had another 
successful year with a net operating 
surplus of $41,526 for FY2017-18.  
This wonderful outcome is credited 
to good control and responsible 
practices of our financials from the 
Board members and staff led by our 
Executive Officer, Charmaine Jones.

The audited Financial Statements 
that have been made available to 
you outline these respectable results 
for the past financial year ended 30th 
June 2018.

The net operating surplus for the 
year is $41,526, compared to $33,812 
for FY2016-17. 

INCOME
Income for the 12 months ended 30th 
June 2018 was $718,618 (previous 
year $547,289). We received funding 
for our usual funded programs, along 
with some small one-year programs. 
Most of the funds in this year’s 
surplus will be utilised to further our 
service improvement in FY2018-19.

EXPENSES
The total expenses were $677,092 

(previous year $513,477).  The 
major costs were staff salaries and 
consultants’ fees.   Our staff and 
consultants we engaged were 
essential for our service provision.

I would like to take this opportunity 
to thank my fellow Board members, 

all our staff and all the volunteers for 
their hard work in pursuing the vision 
and mission of Inner Sydney Voice.  

It may be challenging in the years 
ahead with different reforms on-
going in our community sector.  Still, 
I am confident that ISV will be the 
leading regional peak organisation in 
providing our sector capacity building 
and welfare services to all our clients 
and stakeholders.

I would especially like to thank our 
funders, without whom Inner Sydney 
Voice could not continue to provide 
the services it does.

Fionn Taylor
Treasurer

Innovative and original projects 
are exciting and important to 
create momentum and long lasting 
community engagement and interest. 
In the long run, however, it is often 
the groundwork that matters. In 2017-
2018, Inner Sydney Voice continued 
delivering capacity building 
workshops. 

In February 2018, we discussed 
“Sustainable Urban Environments”. 
A follow up session about “Social 
Mix: How do we make it work 
in redeveloped Waterloo?” was 
organised in April 2018, building on 
the foundations of our May 2017 
workshop focusing on theory and 
concepts, and moving forward to 
what is required to make it work in 
Waterloo. In June 2018, our “Mapping 
& Spatial Literacy” workshop focused 
on how maps are made, and how to 
read them in the context of an urban 
planning process.

Through debriefing documents 
reporting on every workshop, monthly 

columns in South Sydney Herald, the 
new version of our website which 
includes a dedicated ‘Waterloo 
Capacity Building Resources’ section, 
flyers and factsheets, we also deliver 
capacity building in written form. 
This complements and builds on the 
events and community discussions.

There are many conversations 
happening around the future of 
Waterloo. The Human Services 
Plan delivered by Land & Housing 
Corporation, the Waterloo Health 
Forums organised by Sydney 
Local Health District, the ‘Visioning’ 
community engagement process 
to gather what local residents love 
about Waterloo and what could be 
changed, are all part of a general 
reflection and work to maintain 
the health, spirit and resilience of 
the community as it evolves and 
densifies. What is important is that 
all of these conversations led by 
different agencies listen to the 
community, integrate the perspective 

of service users and community 
members, and serve the current and 
future communities of the area.

To conclude, I would say that 
the most important work I have 
done this year is not possible to 
measure or quantify. It has been to 
create a relationship of trust and 
understanding with local residents. 
Many people in Waterloo know that 
Inner Sydney Voice is here to provide 
them with independent information, 
resources and support. It is always a 
great achievement when you notice 
that people respect our work and 
expertise, and turn toward us when 
they need assistance in having their 
voice heard.

The current urban planning and 
design mantra, in Australia and 
elsewhere, is to create ‘Places for 
people’. We work hard to make sure 
that this translates to planning ‘places 
for all people, with all people’.

Thomas Chailloux
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