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Our Vision
OUR PURPOSE
To support, resource, inform
and advocate for community
organisations and groups to
increase the capacity and resilience
of disadvantaged communities and
people in our region.
In particular, to work with community organisations on issues that
impact on disadvantaged people,
including access to community and
human services, the impact of urban development, and public transport and community infrastructure.

OUR VISION
Inner Sydney Regional Council
for Social Development is a notfor-profit organisation working
in the local government areas of
Botany, Leichhardt, Randwick,
City of Sydney, Waverley and
Woollahra to provide information,
advocacy, support and community
development to community
organisations, groups and residents.
Established in 1974, the
organisation’s staff and members
have been involved in social justice,
environmental, civil rights, public
service and community service
issues since then. We achieve this
by maintaining an active network
of contacts with the community
sector, interagencies, residents
groups, environmentalists, councils,
politicians, trade unionists, activists
and public servants.
Regional Council has worked
with and supported residents and
community groups on issues and
campaigns such as: better public
transport, the sale of public housing,
protection of the community sector,
opposition to overdevelopment
and protection of historical and
culturally significant sites.

OUR OBJECTIVES
• 	Resource, support, inform
and advocate for community
organisations across the
region to contribute to service
development; provide sector
support
• 	Obtain input to our work from
community organisations across
the region;
• 	Develop structure, capacity
and profile of the organisation
to support Regional Council’s
development and growth; and
• 	Continue to develop Inner Sydney
Voice as a key communication
and information tool.

OUR VISION
To promote social justice and social
inclusion in the inner Sydney region.

OUR PROJECTS
• 	Information and Community
Development

inner Sydney regional council for social development

4

- distributes information through
brochures, Inner Sydney Voice
and a fortnightly eNews; provides
training and sector support,
coordinates interagencies and
facilitates projects that strengthen
and build community capacity;
• Home and Community Care
Development
– provides support to existing
services through the Eastern
Sydney HACC Forum and looks at
bigger picture issues such as the
planning of services, identifying
needs and liaising with other
health and disability services;
• Central Sydney North Tenant
Participation Resource
– supports, advocates and
resources tenants and tenant
groups through the provision of
training in tenant participation
and encourages opportunities for
tenants to become involved in
decision-making processes; and
• 	The Annual Marg Barry
Memorial Lecture
– educates and engages local
residents, activists and groups
on topics relevant to the local
community.
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Board and Staff
Current
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Holly Stewart
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Chairperson’s report
2013-14 was another challenging
year, not just for our agency but
the sector as a whole. This, no
doubt, will continue in the years
ahead as Governments at all levels
implement austerity measures and
further sector reforms. Therefore
we all have to reflectively rethink our strategies for income
generation, as well as putting
greater emphasis on collaboration
and sharing resources. We have
to make the tough choices as we
continue to build the foundations
for diversifying and sustaining
service provision.
Our Board is proud of the
continued leadership and tenacity
of our staff team, volunteers and
partners, who are working hard to
ensure our service continues to
evolve, improve, and to ensure our
agency becomes more influential
on the right issues.
The Board has worked hard
to ensure that there is a strong
financial foundation for the staff
to work from and to ensure the
appropriate polices, and sound
governance practices are in place.
We are two thirds of our way
through the development of our
strategic plan, which will guide
our future direction which will
be concluded by the end of this
calendar year. Our direction is
clear and we plan to improve our
service, increase our influence and
effectiveness in the year to come.
As a team, we will finalise, formally
agree upon and start to implement
a new strategy. We are optimistic
about our future, as we continue to
modernise our service.
This year the team has continued
to deliver first class training
programs including Financials for
Non for profits, Action planning,
Advocacy, Report Writing and

Submission writing. We have held
public forums on issues such
as Partnerships and Mergers
and Mental health, with our
4th bi-annual Looking Forward
Looking Back conference. We
supported community events
across the region, we consulted
with communities to gain insights

Our entire team has continued to
advocate on a wide range of issues
including community safety, sector
reforms, social housing policies,
homelessness, health, aged care
and disability sector reforms,
transport, along with planning and
development.
As we look back at our proud

“We are two thirds of our way through the
development of our strategic plan, which will guide
our future direction which will be concluded by
the end of this calendar year. Our direction is clear
and we plan to improve our service, increase our
influence and effectiveness in the year to come.
As a team, we will finalise, formally agree upon and
start to implement a new strategy.
We are optimistic about our future, as we continue to
modernise our service”
and input in to submissions on the
Metro Strategy and the inquiry
into Social, Public and Affordable
housing, whilst also hosting number
of interagencies and partnership
working groups.
Our Inner Sydney Voice magazine
has been revamped with a modern
design and with relevant indepth and useful content for our
readership and is now produced
more regularly.
The Tenant Participation Resource
Service (TPRS) continues to
support Social housing tenants
and their participation over a vast
number of diverse communities
and our Home and Community Care
Development Officer (HACCDO)
continues to assist agencies
through the Aged and Disability
sectors reforms. We also managed
to have a short term Community
Development worker available to
support the community groups at
Millers Point.
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history, we are confident that
the future of our service is in
good shape and has laid strong
foundations for sustained growth as
we continue to support those who
support others.
We thank our members, funders
and partner agencies for their
continued support of our work and
we look forward to working with you
all in the year ahead.
We thank our staff, volunteers
and student for their tireless
commitment to our mission and we
trust this report will give your insight
to their work over the last financial
year.

Michael Shreenan
Chairperson
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a year in pictures ...
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Executive Officer’s Report
It seems like I start every year’s
annual report with how busy it has
been, so using the term busy as a
barometer of what is normal, I will
call the 2013-2014 year hectic. The
Urban Activation Precincts (UAPs)
and Metro Strategy had been
announced, which incorporated
the redevelopment of five of the
larger public housing estates in
the Anzac Parade South precinct
within the Randwick LGA. This
was quickly followed by the
announcement of the CBD and
Eastern Light Rail Project and while
we were still assessing how best to
ensure legitimate and respectful
community engagement processes
took place for both these projects,
the announcement of the sale
of Millers Point Public Housing
properties caught us off guard.
Our focus then had to shift
towards ensuring the best possible
outcomes for the Millers Pt, Dawes
Pt and The Rocks community and
each individual person or family
as they went through the transfer
process. We employed a Senior
Community Development Worker to
assist the community as it worked
through this traumatic process.
The UAPs and the Light Rail
project meant a quick upskilling in
understanding basic planning talk.
We were just getting our heads
around ‘floor space ratios’ and
‘SEPPs’ when we were informed the
Randwick UAPs had been put on
hold. Despite that, due to the level
of development in Inner Sydney, we
are still keen to assist communities
likely to be effected to build their
capacity in understanding planning
models and planning language.
At the same time, the NSW
government had undertaken to
develop a new planning bill. The
Minister at the time, Brad Hazzard

promised ‘the people of NSW a
visionary planning system that
would enable the State’s necessary
growth, guard against corruption,
provide greater certainty and
transparency and return planning
powers to local communities.’
Again, more capacity building was
needed to allow for community
members to fully understand
the bill and allow them a voice
through the submissions process. In
response to feedback received in
submissions, the bill was withdrawn
from parliament and has yet to be
reintroduced.
We undertook consultation with
social housing tenants and community
and local government workers to
draw up a submission to the NSW
Parliament’s Select Committee in to
Public and Social Housing, instigated
by the auditor’s general report in to
Social Housing, which pointed to a

inner Sydney regional council for social development

9

system in a crisis. We also consulted
the tenants at Northcott Estate in
Surry Hills about their concerns for
the possible impacts of the light
rail, during construction and in to
the future, as the line, running up
Devonshire Street, cuts through the
middle of the estate.
In December last year, we held
a Partnerships, Mergers and
Collaborations forum. This was
driven by a prevailing sense that
smaller organisations will not
survive these times of economic
rationalism. However real the threat
is or isn’t, it makes good sense for
all organisations whose resources
are stretched to capacity to look
at working collaboratively with
like-minded agencies. Collective
Impact is the new mantra within
government and the sector.
In partnership with St Vincent’s
hospital, and with funding provided >
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> by Mental Health Council of
Australia, we convened the
4th Looking Forward, Looking
Back mental health conference.
Our keynote speakers, Fincina
Hopgood, who discussed portrayals
of mental illness in the media, and
Mahlia, who shared her story of
her personal journey through the
mental health system, gave us
much food for thought.
In August, I, along with two of
Regional Council’s Board members,
took a trip to Melbourne to visit
a diverse range of services. One
of the more interesting was the
Neighbourhood Justice Centre,
a multi-jurisdictional court with a
wide array of support services and
community initiatives under the one
roof. It is the only one of its type in
Australia, combining a court with
a variety of treatment and support
services such as mediation, legal
advice, employment and housing
support, counselling and mental
health services. It opened our eyes
to the possibility of creating greater
social and justice outcomes for
those in Inner Sydney. Our visit
also included the colourful City of
Melbourne’s multicultural hub, an
exciting space full of different sized
meeting spaces for community
groups and agencies. I would love
to see a similar space in Inner
Sydney.
The year also saw us involved
in discussions with Family and
Community Services NSW (FACS)
around their new drafted funding
deeds. In an attempt to reduce red
tape, FACS will have organisations
sign one funding deed for
Community Services programs,
under which would sit the program
level agreements. It is through FACS
Community Services we receive our
Community Builders funding.
And of course, we continued
maintaining our standard core
business of supporting community
organisations and the communities
they work with. We continued to

provide information, support and
resources to the various forums
and interagencies. One of Regional
Council’s more important roles
is that of keeping across all the
different slices of the sector, so
as to build a picture of the whole
pie. It is that very reason we have
involvement in Community Drug
Action Teams, Inner Sydney and
Eastern Suburbs Mental Health
working groups, Inner City Domestic
Violence Action Group, Aged and
Disability forums and Housing and
Tenant Liaison groups. We also

user-friendly website which we
hope to launch early in 2015.
I would like to thank our
American Intern, Celia Ettinger
and TAFE student, Petina Hudd.
Celia developed an alternative
needs assessment for the Millers
Pt relocations and Petina archived
and catalogued 36 years’ worth of
Inner Sydney Voice editions. I would
also like to add a special thanks to
Elizabeth O’Loughlin, our volunteer,
whose skill and input in to our work
here at Regional Council is highly
valued.

“One of Regional Council’s more important roles is
that of keeping across all the different slices of the
sector, so as to build a picture of the whole pie. It is
that very reason we have involvement in Community
Drug Action Teams, Inner Sydney and Eastern
Suburbs Mental Health working groups, Inner City
Domestic Violence Action Group, Aged and Disability
forums and Housing and Tenant Liaison groups”
represent the region at LCSA (Local
Community Services Association), at
FONGA (Forum of Non-Government
Agencies) and NCOSS’ Regional
Forum.
We also provided our usual
compliment of training workshops,
running Not-for-Profit Financials,
Governance Training, Avoiding Burn
Out workshops and Action Planning
sessions. We have attempted to
provide a more flexible, responsive
schedule when developing our
training calendar and the results
have spoken for themselves, with
almost all sessions running at 100%
capacity, some with waiting lists.
Our new publication’s officer,
Geoff Turnbull has brought his own
dynamic to the role, and, along with
our new highly skilled designer,
Alys Martin, has raised the standard
of our quarterly magazine, Inner
Sydney Voice to a level of which we
are very proud. We are also in the
middle of developing a new,
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None of our work can be
undertaken without the support of
our Board of Management, our staff,
our funders, our members and the
community. I would like to thank
our Board Members for their diligent
oversight of the organisation,
the staff for their dedication and
hard work, our funders, who
include Family and Community
Services, the Department of Social
Services and the City of Sydney,
with an accommodations grant. I
would especially like to thank the
communities in which we work, for
allowing us to share in your efforts
to grapple with 21st century Sydney,
for letting us assist in your struggles
and revel in your triumphs.

Charmaine Jones
Executive Officer
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Home & Community care

2014 was a year characterised
by building new and strengthening
existing relationships with
the funding bodies - Family &
Community Services NSW and
Department of Social Services
(Commonwealth), as well as
developing relationships with
services in the South Borough of
Randwick, Aboriginal services,
multicultural service providers, local
councils and mental health services.
Following Regional Council’s
strategic planning day we have
seen better working relationships
across the organisation. Charmaine,
our Executive Officer and I
conceived and executed three
projects - Partnership Forum,
National Disability Insurance
Scheme Forum and the ‘Looking
Forward Looking Back’ Mental

Health Forum. Geoff, our Media
Officer and I worked on a HACC
planning strategy and Regional
Council’s response to the Millers
Point Relocation policy. I assisted
David, our Tenant Participation
Resource Officer with two
consultations for community
members on proposed changes to
the public housing system.
We are finalising work on our
new website. Managers and
Coordinators of HACC services will
have a login which will allow them
to update their information on the
website including capacity and
changes to their programs. This
would allow us to have a more
accurate understanding of what’s
available in the community and to
be able to identify gaps in services
across different service types for
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each sub-region. We’ll be able to
provide accurate and up-to-date
information about local services,
community events and current
issues in Community Care.

Local issues
Following up on feedback from
service providers who attend the
Eastern Sydney HACC Forum, I
made a number of changes to the
way the Forum functions - focused
more on local issues such as
information sharing, introducing
new service providers to the
region and mapping of different
services. Three major issues had
come up through the year - case
management, social support and
discharge from hospital.
I drafted an issues paper based on
feedback from case management>
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>providers about the potential impact
of transferring case management
to a regional aged care gateway,
away from community based service
providers. This information was fed
back up to the National Aged Care
Alliance via our peak body, Aged &
Community Services.
I convened a Social Support
Working Party consisting of fifteen
local HACC funded services that
run social groups, centre based
activities, day trips, shopping buses
and one-to-one social activities
for older people and people with a
disability. We have dealt with micro
issues such as breaking down the
various forms of dementia services
available (dementia monitoring,
in-home respite, centre based
activates), transport (individual,
medical, group, people with
disability), out-of-hours services
(weekends, evenings) and shopping
(list, assisted, group) and many
other similar issues.
I worked closely with the HACC
Health Liaison Officer on two issues
raised at the Forum - parking of
community transport vehicles
and appropriate discharge from
hospital for older people. I collated
the information from providers
and took it to NSW Health. Health
representatives spoke with hospital
staff to see whether there is any
way to address parking shortage

on hospital grounds. In terms of
discharge I gave an in-service talk
to the Social Work Team at Prince
of Wales about HACC services and
how to make effective referrals.
I continue to provide support
for smaller service providers by
assisting with strategic planning
for the coming reforms in aged
care and disability support, as
well as advice on governance
and compliance with Common
Community Care Standards.
I continue to work together
with Cindy, Aboriginal HACC
Development Officer in supporting
the Aboriginal service providers
and with Ellen, Multicultural Access
Project Officer on access and
service delivery issues for the CALD
community and Warren, Dementia
Advisor on dementia service access
and provision issues.

Systemic advocacy
Service providers and people with
a disability under 65 years of age
have raised with me difficulties in
being able to access services as
many service providers have drawn
down on their funding for the under
65 group. I kept a log of these
issues and fed the information back
up to Family & Community Services
who advised that all funding is
tied up with the National Disability
Insurance Scheme.
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I have been involved in a number
of working parties through the
HACC Development Officers
Network and the Community Care
Issues Forum such as the HACC
Transition Working Group, HACC
Fees Policy Working Group, Social
Support Services Review. I drafted
papers on the Network’s position
on the Disability Services Act
Review and Chronic Health Care
Management.
I wrote two articles for Inner
Sydney Voice about block funding
for community aged care services
and an article about rights of older
people during an aged care needs
assessment.

Looking to 2015 and beyond
The next four years are set to
bring an unprecedented degree of
change across ageing and disability
sectors with the introduction of
the National Disability Insurance
Scheme and the transition to the
Commonwealth Home Support
Program. There are many issues
to resolve between now and
the commencement of the new
arrangements and I look forward
to working with my colleagues in
devising a way forward.
Enis Jusufspahic
Home and Community Care (HACC)
Development Officer
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Tenant Participation
Resource Service
This report is a quick snapshot
of the service provided by the
Central Sydney North Tenant
Participation Resource Service
(CSNTPRS). CSNTPRS is a service
funded by the Housing NSW arm
of Family and Community Services.
The program is designed to support
Social Housing Tenants in the
Northern Sydney District and parts
of Sydney and South East Sydney
districts.
As per the FACS TPRS service
plan, the CSNTPRS worked to 5
core areas;
•	Social Housing tenants are
engaged in Communities,
•	Social Housing tenants needs
are identified and considered in
Planning and Service Delivery,
•	Social Housing tenants are
informed about their Rights
and Responsibilities and are
supported with their Housing
Needs
•	Social Housing tenants have Skills
and Resources to Participate in
Community Life
•	Social Housing tenants receive
Services that are Coordinated,
Flexible and Responsive to their
Needs.
The CSNTPRS Program provided
support to tenants and agencies
to enable their involvement with
each other, which included a
mix of administration resourcing,
attending, hosting and/or
facilitating meetings, taking on and
implementing action points, and
in maintaining links across all the
groups. On a day to day basis the
CSNTPRS was available for dropin enquires, telephone enquiries,
social networking enquires and
emails, dealing with just over
820 tenant enquiries of varying
complexity in the 2013-14 financial
year.

The CSNTPRS Program saw an
increase across the area in tenants
participating in TP activities as well
as an increase in both ATSI and
CALD tenants participating in TP
and community activities.
As a key partner in the Cadre
Project, The CSNTPRS Program has
assisted in developing strategies to
engage tenants with mental illness
and their carers. The Cadre Project,
commonly referred to as Mental
Health Neighbourhood Watch has
been delivered in the City of Sydney
LGA and currently the concept is
being expanded to other areas,
such as Leichhardt LGA and Sydney
District.
One of the major pieces of
work of the CSNTPRS for the
year was the formation of the
Glebe Neighbourhood Advisory
Board (NAB). The NAB model was
developed by Housing NSW as
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a strategy of tenant participation
and brings together elected
Precinct (tenant) representatives
and representatives from Housing
NSW, Land and Housing Corp, City
of Sydney Council, NSW Police and
community services providers to
work collaboratively on improving
the quality of life on the estates. It
provides a forum that can facilitate,
plan and co-ordinate State and
Local government and community
services on the estates.
The CSNTPRS helped ISRCSD
hold a consultation in early
February 2014 on the Select
Committee inquiry in to Public,
Social and Affordable Housing, with
over 50 participants from across
the Inner Sydney area, including
tenants, service providers and
housing providers, to garner ideas
and suggestions on which to build a
submission.
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The CSNTPRS attended 128
meetings of Tenant groups and 52
Neighbourhood Advisory Board
(NAB), Housing and Tenant Liaison
Group (HATLG) and Area Tenant
Council meetings through the year
and has worked with all Tenant
Groups to make a difference to
social outcomes and to serve
and strengthen their Tenant
Communities. This involves working
jointly on a range of issues affecting
tenants, including Mental Health
and Safety issues and seeking
funding for projects.
The CSNTPRS regularly liaises and
provides feedback to Housing NSW
regarding Tenant’s social housing
situation, which included a total of
94 meetings with Housing NSW
Staff, including Area Directors, Team
leaders and Client Service Officers’.
341 Outreach services were
provided to Tenants, Housing NSW
Staff and other workers throughout
the three Districts, which included
visiting Tenant Groups, supporting
Tenants in interviews with Housing
NSW and assisting Tenants with
the process and procedures in
dealing with a multitude of issues.
The CSNTPRS has formed close
working relationships with several
Tenant Advice and Advocacy

Program (TAAP) Services and
continues to refer Tenants to these
and other services for such as
Welfare Rights.
The following user percentages
were collected:
• Public housing tenants formed the
great majority of inquires at 63%.
•	Community Housing tenants
accounted for 14%.
•	The CSNTPRS has built
increasingly comprehensive
working relationships with workers
in the area, with around 23% of
enquiries coming from Workers.
These include Area Health, Local
Police, Local Government, NGO
Service Providers and other
TPRS Workers working to make a
difference to social outcomes and
work towards developing equity,
access and capacity of social
housing tenants.
• 11% of inquiries were from CALD
and ATSI tenants.
• Women at 69% accessed the
service a lot more than men.
•	The two highest age groups
accessing the service were the
50-70 year olds with 44% and the
35-50 year olds with 28% of the
Tenant enquiries.
The highest areas of enquiry
came from Waterloo followed by
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Redfern, Surry Hills, Millers Point/
The Rocks, Macquarie Park, Lilyfield,
Eastwood, Hunters Hill, Thornleigh
and Woolloomooloo. Waterloo with
2,600 Social Housing dwellings,
Redfern with 1,600 Social Housing
dwellings and Surry Hills with 1,000
Social Housing dwellings have
always been 1, 2 & 3 in terms of
enquiries from the CSNTPRS. Millers
Point/The Rocks and Macquarie
Park both face forced relocations of
the whole community, a wholesale
clearing of the suburbs. The
tenants living in these suburbs are
experiencing large scale increases
in health stress, both physical and
mental, due to the relocations.
The number one enquiry asked
of the CSNTPRS in the 2013-2014
financial year was about dealing
with anti-social behaviour, Mental
Health issues and the loss of
community cohesion. Overall,
maintenance, which includes
complaints about contractor work,
came in second.
The CSNTPRS looks forward
to meeting and excelling the
challenges in the year ahead.

David White
Tenant Participation
Resource Worker

annual report 2013-2014

Inner Sydney Voice
The Spring 2014 edition of Inner
Sydney Voice was the 122nd edition
in the 36 years since it was first
published in 1978 as Inner Voice.
One of the achievements of the
last year was to find the index of
the first 100 issues and to place
this on the website so that the
index is accessible electronically
to researchers and historians. To
provide a historical perspective we
have continued to dip back each
issue into this archive to contrast
current stories with stories from
the Inner Voice vault. We have
also placed most issues back to
Issue 100 onto the website so that
between the index and the back
issues you will soon be able to see
all the stories ISRCSD has covered
this publication’s long life.
Over the last year, for the first time
since 2006, ISV has been produced
every quarter. Regular production
has also allowed distribution to
diversify over the last year. The
print edition is still going out to ISRC
members as well as subscribers
and it is being distributed around
community centres and services
with staff taking issues to the
meetings and interagencies they
attend. The PDF and links to
on-line articles are now distributed
to all councillors in the local
government areas serviced by
ISRC and also to all known resident
groups in our LGAs.
Social media (Facebook and
Twitter) has been used to promote
ISV on-line articles. Our Millers
Point article - Some Places are too
upmarket for Public Housing being
read over 2,500 times within 24
hours of it being posted – this is 2.5
times more than our print run. It is
now also possible to see ISV articles
on-line by edition as well as articles
by category.

We are currently planning for the
ISV website to be merged back with
the ISRC site and this will make it
easier for relevant articles to also
be reflected into the program parts
of the website so that, for example,
HACC articles can also be accessed
through the HACC part of the site.
It will also enable articles that can
be used as longer term resources,
such as How to Lobby Your MPs, to
be reflected in the resources area
of the site and have a longer life
than if they just stayed within the
ISV site.
Changes in the design over the
last two issues has enabled easier
access to photo library graphics
and enabled us to try layout that
provides different ways for people
to access the print edition articles.
Some of the appreciated changes
in recent issues are due to our new
designer Alys Martin, who has
many years’ experience in
magazine design.
Over the last year we have been
pleased to have a wide range of
respected writers produce some
highly pertinent articles for our
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readers. We have tried to have
something in each issue that caters
to those that are involved with each
of ISRC’s programmes, as well as
to use the opportunity to provide
articles on issues that impact more
broadly across the inner Sydney
LGAs. Feedback has been very
encouraging and the challenge
each issue is to maintain the
standard set in the previous issue
and to have enough quality content.
We continue to seek suggestions
from our network about articles
that will help them understand
and explain issues, and which will
help scratch where they and the
inner city communities are itching.
For ISV to continue to come out
regularly with relevant articles it
is very important to get feedback
and suggestions as to what readers
would like to see covered in future
issues. Suggestions as to who
might be able to bring a useful
perspective to a topic are also very
welcome.

Charmaine Jones & Geoff Turnbull
Co-editors.
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Treasurer’s Report
Inner Sydney Regional Council
for Social Development Inc.
once again has had a financially
successful year with a net operating
surplus of $38,219 for financial
year 2013/2014. This delightful
outcome is accredited to the
generally stringent governance of
our financials from the management
team, our EO, Charmaine and her
excellent staff team.
The audited Financial Statements
(Profit and Loss Statement) that
have been made available to you
outline the results for the past
financial year ended 30th June 2014.
The net operating surplus for the
year is $38,219 compared to $50,731
for previous financial year.

INCOME
Income for the 12 months ended
30th June 2014 was $498,871
(previous year $431,603). We
received special transition funding
from our funders to assist with the
split of the Disability and Aged Care
sector – Aged Care is now fully
funded by the Commonwealth.
EXPENSES
The total expenses were $460,652
(previous year $380,872). The major
costs were staff expenses, where
we received a grant in advance in
financial year 2012/2013. This has
been reflected in the increases
shown in employment expenses
and also some on-costs. We also
consistently put out quarterly editions
of Inner Sydney Voice, adding to extra
staff and printing costs.
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Most of the surplus this year
will be used to further our service
improvement in financial year
2014/2015.
Again, I would like to take this
occasion to thank my colleagues
in the management team, all our
wonderful staff led by our diligent
EO, Charmaine and all our partner
organisations for their hard work.
To all our funders, I would like to
say that we truly appreciate your
support of Inner Sydney Regional
Council for Social Development
Inc. and looking forward to working
with you all as we continue to work
cooperatively in making a difference
in our community.

Bill Yan
Treasurer
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