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INNER SYDNEY REGIONAL COUNCIL FOR SOCIAL DEVELOPMENT 

Our Vision 

Inner Sydney Regional Council for Social             
Development is a not-for-profit organisation work-
ing in the local government areas of Botany,             
Leichhardt, Randwick, City of Sydney, Waverley 
and Woollahra to provide information, advocacy, 
support and community development to         
community organisations, groups and residents. 

Established in 1974, the organisation’s staff and 
members have been involved in social justice,   
environmental, civil rights, public service and com-
munity service issues since then. We achieve this 
by maintaining an active network of contacts with 
the community sector, interagencies, residents 
groups, environmentalists, councils, politicians, 
trade unionists, activists and public servants. 

Regional Council has worked with and supported 
residents and community groups on issues and 
campaigns such as: better public transport, the 
sale of public housing, protection of the           
community sector, opposition to overdevelopment 
and protection of historical and culturally             
significant sites. 

OUR VISION 

To promote social justice and social inclusion in 
the inner Sydney region. 

OUR PURPOSE 

To support, resource, inform and advocate for 
community organisations and groups to increase 
the capacity and resilience of disadvantaged   
communities and people in our region. 

In particular, to work with community organisa-
tions on issues that impact on disadvantaged   
people, including access to community and        
human services, the impact of urban development, 
and public transport and community                   
infrastructure. 

 

 

OUR OBJECTIVES 

•  Resource, support, inform and advocate for  
community organisations across the region to 
contribute to service development; 

•  Obtain input to our work from community       
organisations across the region; 

•  Develop structure, capacity and profile of the 
organisation to support Regional Council’s       
development and growth; and 

•  Continue to develop Inner Sydney Voice as a key 
communication and information tool. 

OUR PROJECTS 

•  Information and Community Development 

- distributes information through brochures,     
Inner Sydney Voice and a fortnightly eNews; 
provides training and sector support,            
coordinates interagencies and facilitates projects 
that strengthen and build community capacity; 

 Home and Community Care Development 

– provides support to existing services through 
the Eastern Sydney HACC Forum and looks at 
bigger picture issues such as the planning of    
services, identifying needs and liaising with     
other health and disability services; 

 Central Sydney North Tenant Participation          
Resource  

– supports, advocates and resources tenants and 
tenant groups through the provision of training 
in tenant participation and encourages opportu-
nities for tenants to become involved in decision-
making processes; and 

•  The Annual Marg Barry Memorial Lecture  

– educates and engages local residents, activists 
and groups on topics relevant to the local com-
munity. 
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Promo ng social jus ce and inclusion in the inner city since 1974 

Board and Staff 

Current Board 

Michael Shreenan 
Chairperson 

Jacqui Swinburne 
Vice Chairperson 

Holly Stewart 
Secretary 

Bill Yan 
Treasurer 

Bill Pope 
Board Member 

Mark West 
Board Member 

Current Staff 

Kate Melhopt 
Board Member 

Gillian Elliot 
Board Member 

Enis Jusufspahic 

HACC Development Officer 

David White 

Tenant Par cipa on 

Resource Worker 

Jimmy Fermanis 
Maintenance 

Dana Manzi 
Intern 
University of Delaware 

Katrina Hendriksen 
NAB Secretariat 

Geoff Turnbull 
Publica ons Officer 

Saskia Cheney 
Office Manager 

Charmaine Jones 

Execu ve Officer 
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Promo ng social jus ce and inclusion in the inner city since 1974 

Chairperson’s Report 

2012 -13 has been another great year for Inner 
Sydney Regional Council, thanks to the            
outstanding leadership of Charmaine Jones, 
our Executive officer, and the tenacity of our 
small yet extremely effective staff team.           
Regional Council continues to work hard in 
supporting those who  support others and of-
ten in the face of  complexity and within the 
context of where demand continues out strips 
resources.  

This year the staff has brought the organisation 
back to sound financial health and the Board 
of Management has worked hard as a team to 
improve the organisation’s Governance          
system’s to ensure that we are delivering     
quality services and providing good value for 
money. 

The staff faced many challenges including the 
EO’s broken wrist, the TPRS worker’s uncertain-
ty around future funding of the programme, 
the transition funding arrangement for our 
HACC worker from state to Federal            
agreements. Our media team worked hard    
upgrading our web site and Inner Sydney 
Voice publications to meet the demand of ever-
changing technology. The administrative team 
responded to the ever increasing work load of 
reporting requirements, information requests 
and ensuring we have effective office systems 
in place to assist the team with their work. 

In my view, despite these challenges,                  
the productivity level of the organisation has   
increased significantly in comparison to          
previous years. Significant outcomes this year 
included the increase of both administering 
and delivering quality training to our partners 
in the sector, local community groups and     
activists to aid in building the capacity of our 

sector. Training included Self-care, Strategic 
Management,  Written Advocacy, Applying for 
Grants and Financial Wisdom for Non-Profits. 

We have made contributions to legislation, policy 
and practices by representing our sector views 
on issues such as planning, Housing, Urban     
development, Transport and Domestic and    
Family Violence Reforms. 

We have developed a fabulous on-line resource,   
mapping     communities    services and agencies 
in the region, which also allows us to identify 
gaps in services. 

I would like to express my gratitude to all those 
stakeholder’s who helped us achieve these out-
comes, including my fellow Board Member’s, the 
Staff, volunteers, our member’s and of course our 
partners and funders. Your contributions have 
been invaluable.  

In the coming months we will be reviewing our 
strategic plan, exploring Social Enterprise          
opportunities, and continuing to work with     
others to grow and improve our existing services, 
and where possible develop new ones. 

Michael Shreenan Chairperson 
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Painting a photographic picture of the 2012-2013 year 

Amazing Portrait of David painted by Redfern Tenan, Efrim. 

More great Inner Sydney Stre
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Reps from Inner City Mental Health Recovery Working Group 

showing off their well‐deserved Mental Health Ma ers Awards 

Fish eye view of Cindy and Enis 
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Public Housing Tenant Mee ng 

Northco  Surry Hills 
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Vet check at Northco  

Pet Day 
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Promo ng social jus ce and inclusion in the inner city since 1974 

Executive Officer ’s Report 

I can’t believe how fast the 2012/2013 Financial 
Year flew by. As I headed in to my second year in 
the role of Executive Officer, I was most grateful 
to be working alongside the fabulous staff team 
and board members here at Regional Council 
and to have their support in steering the ship.  

Sticking with the maritime analogy, whilst it    
hasn’t all been smooth sailing, we were            
fortunate in avoiding the really rough seas. I 
faced a personal injury that required substantial 
time off, the board spent a lot of time consider-
ing the impacts of the Equal Remuneration      
Order and we faced the year uncertain about 
the continued funding for the Tenant               
Participation Resource Service which is a core 
funding aspect of Regional Council. The TPRS 
was rolled over for another year and as we      
continue to be unsure about its prospects, the 
Board and staff have been busy discussing      
strategies to ensure Regional Council remains 
prominently placed within the sector regardless 
of the trials faced as a small Non-Government 
Organisation. 

THE REGION 

The inner Sydney region is a work in constant 
progress and in the 2012-13 year we                
endeavoured to keep across the issues concern-
ing local residents and communities, including 
Barangaroo, the sale of properties in Millers 
Point, the expansion of light rail and the             
introduction of Urban Action Precincts. We      
collate, distil and distribute as much information 
regarding projects such as these as we can, 
building relationships with relevant bodies to 
allow our stakeholders access and input in to the 
processes. 

We continue to represent the Inner Sydney     

region on the NCOSS’ Regional Forum and      
Forum of Non-Government Agencies (FONGA) 
as well as representing the community sector on 
the Randwick and City of Sydney Clubs Grants      
committees.  

SECTOR SUPPORT 

We have provided referral and support to a wide 
array of community organisations and           
community members, offering services ranging 
from condensing information around legislative 
reforms to supplying a projector for community 
meetings.   

As part of our role in community sector capacity 
building, we continue to convene, resource 
and/or support a number of interagencies in 
the area, including the Inner West Interagency, 
the Inner City Mental Health Recovery Working 
Party, Redfern Waterloo Community Drug      
Action Team (CDAT) and the Inner City            
Domestic Violence  Action Group. Following on 
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our commitment last year to advocate for better 
coordinated mental health services and to lessen 
mental health  stigma, we have been involved in 
the Cadre  Project, held a Mad Jam event and 
will be hosting Looking Back Looking Forward 4 
Mental Health Forum in November. Our          
involvement with the One Place One Plan 
(OPOP) Mental Health and Drug & Alcohol    
working group in La Perouse and South Marou-
bra, has led to Regional Council developing the 
Terms of Reference for a combined Mental 
Health and Drug & Alcohol Interagency for     
services in the Eastern Suburbs and the Inner 
City.  

TRAINING 

We provided training opportunities to over 170 
participants covering topics such as ‘ Financial 
Wisdom for Not-for-Profits’, ‘Applying for Grants’, 
‘Self Care for Community Workers’ and ‘Written 
Advocacy.’  All our training sessions are offered 
free to member organisations and at a minimal 
cost to non-members. Our waiting lists for    
training sessions grow, meaning there is a real 
thirst in the sector for knowledge and skills      
development opportunities. We will endeavour 
to  meet as much of the need as possible. 

We have also maintained a role within 
Groundswell, alongside The Factory Community 
Centre, South Sydney Community Aid and     
REDWatch, providing capacity building           
opportunities for residents and workers alike. 

RESOURCES 

Our printed resources remain popular and ever 
in-demand. I would like to thank Chantel         
Cotterell and Erin Snelgrove who both sat in the 
role of our Publications Officer during the year.  
The HACC brochure has been joined by our 
Medical Services for Low Income earners         
brochure and we have a Carers’ services        
brochure ready to print and an up-dated Mental 
Health services one in the final stages of proof-
ing. Inner Sydney Voice was not issued with the 
regularity we would have liked, due to              
unforeseen problems, we are very  proud of the 
issues that were produced and still see Inner 
Sydney Voice as the flagship resource of our    

organisation. 

In conjunction with our hard copy publications, 
we have engaged a website developer to create 
a user-friendly website where resources will be 
available to download. We have increasing     
numbers of people ‘liking’ and ‘visiting’ our Face-
book page and, like many other NGOs, we are 
on a social media learning curve.  One of our 
most successful on-line activities this year was the 
On-Line Community Services Map. The map is 
very easy to navigate and gives details and        
locations of almost 200 local community  services 
and agencies.  

We have also had the good fortune to play host 
to Aged Care Services Aboriginal HACC Develop-
ment Officer , Cindy Hamilton, a couple of days a 
week. This has benefits for both organisations 
and has helped build stronger networks for both 
HACC workers and Regional Council. 

PARTNERSHIPS 

Collaboration remains key and I would like to 
thank our partner agencies, without whom we 
couldn’t achieve anything close to what we do. 
There are too many to mention, but you know 
who you are. I would also like to thank our    
funding bodies who provide the financial and     
in-kind support that allows us to continue what 
we believe is important and valuable work on 
behalf of the community members and the agen-
cies who service them. Our key funders are: 

 FACS – Community Services 

 FACS – Housing NSW 

 Dept of Health and Ageing (DoHA) 

 City Of Sydney Accommodations Grant 

I am fortunate to work every day alongside dedi-
cated, hardworking people, all of whom are com-
mitted to making Inner Sydney, if not the world, 
a better place. This includes the staff, the Board 
of Management, our accountants, IPMData, our 
partners, external stakeholders and community 
members. I would like to express my gratitude to 
them all. 

Charmaine Jones Executive Officer 
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Promo ng social jus ce and inclusion in the inner city since 1974 

Home and Community Care Report 

This year has been very busy with a number of        
initiatives including the Bilingual Workers Forum, 
Planning Day, Social Supports and Case Manage-
ment Working Parties, Activating Enablement       
Forum,   Partnership Forum, the development of the 
Eastern Sydney Community Care Website and the 
Carer  Brochure.   

We have received some funding from DoHA to     
assist with the costs of the transition of the HACC 
Program.  After consulting with the sector and our 
Executive Officer we have decided to update the 
website for the HACC Development Project to       
include a “members only” section designed to allow 
local agencies to update their capacity. This requires 
a new website for Inner Sydney Regional Council. 
The remainder of the funds are earmarked for    
translation of the Eastern Sydney HACC brochure in 
to various languages.  

Late in 2012 I held the Second Bilingual Workers’   
Forum together with Eastern Sydney Multicultural   
Access Project.  We focused on building leadership 
skills of the bilingual workforce in Community Care.   

We were successful in securing a grant from South-
east Sydney Local Health District’s Carer Support    
Project to produce a brochure of support services for 
carers in Eastern Sydney. I was assisted with           
research and design of the brochure by our       
American Intern, Dana Manzi. This project was a lot 
more involved than previously anticipated as we 
needed to include support services for all types of 
carers including mental health, children with          
disabilities and young carers.  

We were also successful in our bid for funding from 
ADHC to run a forum on implementing the           
Enabling approach in Community Care. The day was 
focused on good practice examples from services 
that have implemented this approach, how to use 
the assessment tools and strategies for introducing 
this approach to CALD communities.   

Newly Developed ‘Services for Carers’ Brochure 
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Together with the Aging & Disability Officers from 
Woollahra, Waverley and Randwick councils we 
planned for and delivered a planning session for    
aging, disability and community care service          
providers in Eastern Sydney.  We arranged the meet-
ings so that there were five discussion tables, each 
dealing with a particular topic; participants had 20 
minutes per table before moving to another.  This 
way every participant had an opportunity to         
contribute to each topic.  The day was very successful 
with many different agencies represented across    
aging and disability services. I drafted a document 
which I then sent to the funding bodies.   

The Eastern Sydney HACC Forum which I convene 
has decided to join with the City of Sydney Over 55s 
Interagency and the Eastern Sydney Aged & Disabil-
ity Interagency to form a combined forum for disabil-
ity, aged and community care providers in the       
region.  The first forum was a success.  Charmaine 
and I spoke about the HACC growth funding round 
and how to write a successful funding application.   

The HACC forum has formed partnerships with 
Prince of Wales Older Person’s Mental Health         
Services, Eastern Area Visit Program, Outrageous  
Aging (LGBTI Aging),  Eastern Sydney Medicare    
Local, South Eastern Sydney Local Health District’s 
Carer Support Program, Dementia Behaviour       
Management Advisory Service, The Aged-care Rights 
Service Inc and the Home Energy Saver Scheme.   
Cindy and I have been visiting services to introduce 
ourselves and to get an understanding of their       
service delivery model, issues and gaps in service   
deliver and how we can assist.   

Case Management services continue to contact me 
about service delivery issues in the region and about 
concerns regarding the future of the case manage-
ment program.  We called a meeting to map cover-
age, coordinate service delivery and gain a  better 
understanding of the case Management client group. 
I drafted a paper which we shared with the HACC 

DO Network and the Community Options Peak Body.  
I also called a meeting of services who effectively pro-
vide social support including community transport, 
centre based day care, social support, meals services 
to gather evidence on better social outcomes for    
older people and people with disability.  

I wrote a number of submissions on behalf of the 
HACC sector including DoHA’s reviews of HACC     
Service Group 2, Community Transport Review, Food 
Services Review, Disability Services Act review, person 
centred approaches in Disability services and          
consultation on CALD access to the AbilityLinks     
Program.   

The Aboriginal HACC Development & Access Officer 
for Eastern Sydney, Cindy Hamilton, who is auspiced 
by Aged and Community Services NSW and ACT is 
spending two days a week at our office to learn more 
about Community Care and to get to know the local 
HACC services. The partnership has worked            
remarkably well.  Cindy has taken over the Eastern 
Sydney  Aboriginal Aged & Disability Services Forum, 
as well organising and promoting a series of work-
shops for the Aboriginal Community on dementia.   

Enis Jusufspahic 

HACC Development Officer 

 

Par cipants at the Eastern Sydney Ac va ng Enablement Forum 



13 

Promo ng social jus ce and inclusion in the inner city since 1974 

Tenant Participation  
Resource Service Report 

This Report is a quick snapshot what the Central   
Sydney North Tenant Participation Resource Service 
(TPRS) provided over the year. Central Sydney North 
TPRS, funded by Housing NSW to deal with Social 
Housing Tenants in the Northern half of Central   
Sydney Housing Services Region, dealt with just 
over 1,100 tenant enquiries of varying complexity in 
the 2012-13 financial year.  

The number one enquiry asked of the TPRS in 2012-

13 financial year was about maintenance issues,   
especially with the Client Service Teams not being 
able to process maintenance enquiries and           
complaints about contractor work, followed by the 
ongoing consequences of the 2005 Reshaping   
Public Housing policy which saw public housing 
eligibility restricted to only those with the most  
complex of needs. As a result, within their           
communities, Tenants are dealing with increased 
mental health issues, anti-social behaviour and the 
loss of community cohesion. Enquiries about TPRS 
information and training came in third and fourth, 
same as last year.  

The following user percentages were collected: 
 

 Public housing tenants formed the great          
majority of users – 61%. 

 3% of inquiries were from the Aboriginal     
Housing Office tenants. 

 Community Housing tenants accounted for 
13%. 

 People from culturally and linguistically diverse 
communities accounted for 14% of total enquiries. 

 

Jamie Parker, the Local member for Balmain, addressing 

the Inner West Tenant Group 
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 Women at 73% accessed the service a lot more 
than men. 

 Service providers accounted for 21% 

 The two highest age groups accessing the ser-
vice were the 50-70 year olds with 47% and the 35-
50 year olds with 28% of the Tenant enquiries. 

To best meet the needs of tenants, the TPRS has 
built increasingly comprehensive working            
relationships with community development      
workers in the area, with around 21% of enquiries 
coming from Workers. These include Area Health, 
Local Police, Local Government, NGO Service      
Providers and TPRS Workers from other regions. 

The highest areas of enquiry came from Waterloo 
followed by Redfern, Surry Hills, Macquarie Park, 
Darlinghurst, Lilyfield, Woolloomooloo, Dee Why, 
Millers Point/The Rocks, Glebe and Manly. 

The above graph outlines some of the reasons for 
contacts with the TPRS. Many of the enquiries from 
Surry Hills were from tenants interested in knowing 
more about the light rail project announced by the 
O’Farrell government in December 2012. The rail 
will run directly up Devonshire St, in Surry Hills, an 
area heavily populated with Housing NSW tenants. 
Many were concerned they would lose their 
homes and the TPRS has attempted to provide as 
much information regarding the project to tenants 
as possible. 

Another area of enquiry distinct to the year was 
driven by the Unauthorised Occupants Amnesty, 
which gave tenants the opportunity to declare any 
unauthorised occupants without reprisal. A       
number of tenants took up the opportunity and 
the TPRS  assisted in guiding them through the  
process. 

324 Outreach services were provided to Tenants 
throughout the Central Sydney North Division 

which mainly included visiting formal Tenant 
Groups and informal tenant gatherings, helping 
them with the process and procedures in dealing 
with a multitude of issues. The TPRS has formed 
close working relationships with several Tenant 
Advice and Advocacy Program (TAAP) Services and 
referred several Tenants to these and other          
services, such as Welfare Rights. 

Supporting newly formed and existing tenant 
groups is one of the more important pieces of work 
the TPRS has done during this period. Working 
with all Tenant Groups to make a difference to    
social outcomes and to serve and strengthen their 
Tenant communities involves working jointly on a 
range of issues affecting tenants, including Mental 
Health and Safety issues and seeking funding for 
projects. 

The TPRS regularly liaises and provides feedback to 
Housing NSW regarding Tenant’s social housing 
situation, which includes meeting with Area       
Directors, Team leaders and attending both Area 
Housing and Tenant Liaison Groups (HATLGs) and 
Team      forums. 

The TPRS has also worked closely with a number of 
workers from different NGO agencies, Local, State 
and Federal Governments and alongside a number 
of Interagencies, such as the Inner City Mental 
Health Recovery Group. This has helped work     
towards developing equity, access and capacity of 
social housing tenants and to making a difference 
to social outcomes. It involves working on a range 
of issues affecting tenants, including Mental Health 
and Safety Working Parties. 

The TPRS looks forward to meeting and excelling at 
the challenges in the year ahead. 

 

David White 
Tenant Participation Resource Worker 



15 

Inner Voice started publication in March 1978, four 
years after the Inner Sydney Regional Council was 
formed and one year after it was incorporated. Over 
its 35 years Inner Sydney Voice (ISV) has been a vehi-
cle for discussion and information initially in the City 
of Sydney, Leichhardt, South Sydney and Botany 
LGAs and subsequently also the Eastern Suburbs. 

The move from paper based resources to digital has 
changed the way we access information and        
presents a challenge for publications like ISV. In 2013 
the articles also appeared on the Regional Council 
website and the future will provide a mix of print and 
digital ways in which people can access content and 
information about the issues of their sector and the 
region.  

Over the 35 years the challenges have remained 
much the same, to provide people immersed in their 
day to day agency or community activities with      
ideas, stories and information that assists them do 
what they already do better and to broaden their 
perspective on what is happening around us. 

For ISV to succeed we need the input of Regional 
Council members, ISV readers and the organisations 
and communities that are serviced by the HACC and 
TPRS workers that operate from Regional Council.  

We need your suggestions for what you would find 
helpful for ISV to cover in the current media          
landscape. We want to hear what you have discov-
ered from a campaign or project that can help others 
who may face similar challenges across the region. 
We also want those that work on the bigger picture 
to help translate structural and policy issues into easy 
to understand language that communities and   
workers can understand. 

ISV cannot be built around one or two people      
writing everything it has to be built around            
contributions from those sharing their experience 
and expertise.  Together we can see ISV continuing 
to service our region well into the future. So send 

your ideas, suggestions and articles to 
isv@innersydneyrcsd.org.au. 

Geoffrey Turnbull became ISRCSD’s part time         
Publications Officer in September 2013 with          
responsibility for ISV. He has previously been an edi-
tor of UNSW’s student publication Tharunka and 
worked in organisations with a focus on develop-
ment education, international trade, solidarity and 
social justice issues. Over the last 10 years, with his 
wife, he produced email updates on issues in         
Redfern and Waterloo and has been Spokesperson 
for community group REDWatch. During this time he 
has been active in discussions about planning,     
community and public housing issues. 

 

Promo ng social jus ce and inclusion in the inner city since 1974 

Inner Sydney Voice 
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Partnerships, 
Mergers & Consortia 

Forum 

“Services need to work in partnership and 
collaboration”.  
 
“Smaller Services are being outgunned by the larger 
organisations.” 
 
These are phrases we hear time and again, whether it 
be written into a funding contract or over a coffee 
with a colleague. 
 
Do you represent a not-for-profit community agency 
that is looking for ways to strengthen its place and 
relationships in the sector? 
 
Then this free forum is for you. 

Inner Sydney Regional 
Council 

for Social Development 

invites you to  
 

Guest Speakers 
 

   Janet Green  
   Junction Neighbourhood Centre 
 

   Amanda Smithers  
   Management Support Unit  
   NCOSS                       
 

   Michael Shreenan  
   The Factory Community Centre 

 
Redfern Town Hall 73 Pitt Street, Redfern 

Wednesday 4th December 2013  9.30am-3.00pm 

Please	RSVP	by	Friday	29th	November	
Call	Saskia	on	02	9698	7690	or	email:	
admin@innersydneyrcsd.org.au	

This event is part of the Marg Barry  

Memorial Lecture series 
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Promo ng social jus ce and inclusion in the inner city since 1974 

Treasurer ’s Report 

Over this financial year Inner Sydney Regional    
Council  continued to maintain a solid financial posi-
tion in spite of the very passive fiscal environment in 
our sector which has been  characterised by the  
Australian and global economies.  Still, our balance 
sheet remains strong and we continue to ensure that 
we meet all of our financial, program and other   
commitments.  

This financial year, we have had a financially success-
ful year with a net operating surplus of $50,731.  This 
pleasing result is accredited to the generally stringent 
governing practices of our financials from the        
management team, our EO Charmaine and her      
outstanding team.  

The audited Financial Statements (Profit and Loss 
Statement) that have been made available here out-
lining the results for the past financial year ended 
30th June 2013.  

 

Again, our net operating surplus for the year is 
$50,731 compared to $22,808 for the  previous     
financial year.  

INCOME 

Income for the 12 months ended 30th June 2013 
was $431,603 (previous year $496,910). We received 
consistent funding from our funders with a slightly 
lower small grants amounts and interest received. 
Most of the funds in this year surplus will be utilise to 
further our services in 2013/2014. 

EXPENSES 

The total expenses were $380,872 (previous year 
$474,102).  Being a peak body, our major costs were 
staff expenses with some adjustments to our holiday 
pay provision.  Our operational costs remain stable 
with significantly little spending in purchasing equip-
ment for the financial year. 

In the context of this report, it is imperative to 
acknowledge the efforts of our staff member, Saskia 
Cheney and our external accountant, Phil Schwenke 
and his team who have again provided important 
support and services to ensure that the accounts and 
financial procedures of Regional Council are orderly 
and well maintained. 

Finally, I would like to take this opportunity to thank 
my fellow directors for their great insights and direc-
tions, all our staff led by Charmaine for their hard 
work and to all our funders and partner organisa-
tions for continuingly supporting Regional Council. I 
am looking forward to working with you all as we 
continue to work collectively in facing challenges of 
the  uncertainties in the years to come especially in 
our sector while persisting in making a difference in 
our community. 

Bill Yan Treasurer 

 Rainbow over Green Square 
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Promo ng social jus ce and inclusion in the inner city since 1974 

Financial Report for year ended 30 June 
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