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Inner Sydney Regional Council for Social Development – Projects
and Activities

* Regional policy and advocacy
* Community Development
* Support for Community Organisations
* Social Planning
* Information – magazine, website & brochures

- Funded by Department of Community Services (DoCS)
- Randwick Council contributes to Inner Sydney Voice

Regional Tenants Resource Service
Tenants in public housing, Aboriginal and community housing supported
through forming and resourcing tenant groups, training, information,
advocacy and referral

- Funded by Department of Housing

HACC Development Officer
Supports Home and Community Care services in the region by providing
information, support, advocacy, policy and planning

- Funded by Department of Ageing Disability and Home Care



4 Annual Report 2007 - 2008

INNER SYDNEY REGIONAL COUNCIL FOR
SOCIAL DEVELOPMENT

Board of Management 2007–2008

Executive
Chairperson Vivienne Pusey
Vice-Chairperson Helen Campbell
Secretary Annie Parkinson
Treasurer Barb Kelly

Regional Representatives

City of Sydney Leichhardt
Residential Rep Terry Murphy Residential Rep Vacant
Organisational Rep Vacant Organisational Rep Carole Strong

Randwick Waverley/Woollahra
Residential Rep Leta Webb Residential Rep Vacant
Organisational Rep Vacant Organisational Rep Vacant

Botany Bay Additional Board Members
Residential Rep Vacant 1. Larry Billington
Organisational Rep Anna Hartree 2. Vacant

3. Vacant

Staff 2007 – 2008

Executive Officer * Faye Williams

Office Manager Edwina Tohi

Office Assistant Luseane Faka’osi

HACC Development Worker (Home and Community Care) Chris Bath

CSNRTRS Tenant Resource Worker
(Central Sydney North Regional Tenant Resource Service) David White

Regional Training Worker Charmaine Jones

* Faye Williams resigned as Executive Officer of Regional Council at the conclusion of the
2007/08 Financial year and was replaced by Pam Marsh in early August, 2008.
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Our Story
In late January 1974 Andrew Jakubowicz, University of NSW sociology academic and Chairperson
of the Surry Hills Resident Action Group brought together some 40 people to discuss the
establishment of a regional council for social development covering the Inner Sydney region, at
that stage consisting of Sydney, South Sydney and Leichhardt Local Government Authorities
(LGA).  This was a Whitlam initiative and part of an Australia wide plan.

In July 1974, seeding funds of $3,000 were used to bring together a wide range of people who
agreed to form the interim Inner Sydney Regional Council for Social Development (Regional
Council).  Funding was sought from the Area Assistance Program for a social planner, secretariat
staff and three Community Development Officers, one in each LGA to assist people formulate
their plans of action.

Regional Council’s first Executive Officer, Colin Menzies started work at the office in Glebe in
February 1975. The organisation then moved to offices in Chippendale.

In 1977, Regional Council was incorporated as a co-operative. Three weeks later the Whitlam
Government lost power and funding was withdrawn. The organisation lost most of its staff, but
remained as a Regional Information and Resource Centre with State funding from The
Department of Youth and Community Services. Again offices were changed and Regional Council
moved in with Shelter and the Australian Social Welfare Union. In March 1978, production of
the Journal Inner Voice commenced.

1977 – 79 saw a clarification of Regional Council objectives, which were to provide information
to local people and assist local networks. The organisation became involved in several urban
environment issues such as lead in petrol and media projects including the film ‘Waterloo’ and
the formation of Radio Eastern Sydney.

The early 80’s saw involvement in more planning and environmental issues – the Waterloo
incinerator and Port Botany plans. The Eastern Suburbs were added to Regional Council’s
coverage. The organisation was forced to move again, this time to Pitt Street and moved its
focus to transport issues.

In 1985/86, the HACC Development Project commenced, along with the Urban Environment
Council.  Research was undertaken on the impacts of inappropriate development across the
city and eastern suburbs, a new freeway and the third runway. The big issue at that time was
the social consequences of economic restructuring. 1989 saw another move to this time to
Alexandria. Environmental issues became a primary concern as well as questions about the
intersection of welfare / community / environmental issues.

The 1990’s began with an examination of Regional Council’s role and relevance in its region.
The organisation was involved in many regional planning committees both departmental and
community. A seminar was organised to support low income residents of the Inner City areas
as gentrification took hold.  Economic rationalism arrived, as did the Olympics. The organisation
moved once again this time to Waterloo. A ‘Hands off HACC’ campaign prevented the threatened
loss of HACC funding.  A journalist was employed to write Inner Voice.  A seminar identifying
quality of life problems for Public Housing Tenants convinced South Sydney Council to set up
the South Sydney Housing Task force and Regional Council received funding for more workers
in various projects including importantly, the Housing Communities Assistance Program (HCAP)
which commenced in April 1994.
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The organisation was heavily  involved in campaigns such as local bank closures, setting up
community banks, saving Waterloo Post Office, trying to prevent closure of the Rachel Foster
Hospital and the Royal South Sydney Hospital.

The 25th Birthday of Inner Voice was celebrated by the many people involved in the community
sector over that time. Subsequently, Executive Officer, Marg Barry retired, leaving a massive
gap in knowledge and contacts. Regional Council’s Board of Management worked hard with
limited resources to restructure the organisation. The HACC Development Officer changed on
two occasions and the Executive Officer and Inner Voice positions were combined.

The new millennium saw a continuation of the organisation’s adjustment to its changed situation.
Various strategies were tried by the Board to meet the need for
* increased management required to sustain projects
* increasing government accountability requirements
* finding the balance between the management role and the community information/development
role

The funding situation eased with the organisation being offered new monies and the role as a
regional liaison organisation for NCOSS developed.

A new regional housing project, Central Sydney North Regional Tenant Resource Service
(CSNRTRS) commenced in April 2002.  Working with Eastern Sydney to stop the closure and
sale of Public Schools in some ways brought us back to our original place.
Today, still housed in Waterloo, Regional Council continues, a strong well-established organisation.
We are going through another period of change but the main challenge is to remain responsive
to the needs of the local communities and the community agencies in each of our regions.

ISRCSD 2008 Staff

L to R: Charmain Jones, Pam Marsh, Edwina Tohi, David White, Chris
Bath.

Inset: Luseane Faka’osi
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Chairperson’s Report
As Chairperson of Inner Sydney Regional Council for Social Development, I am providing an
overall report on behalf of the Board on the work of our organisation during the financial year
2007/2008.

This has been a productive and eventful year for Regional Council.  As has become the norm,
in addition to maintaining our current levels of service and activities we set ourselves a number
of main goals for the year:

1. Operating across the whole of our region

2. Supporting local community organisations

3. Strengthening Regional Council’s IT capabilities

4.  Production of Inner Sydney Voice

5. Working productively with the HACC community and with Department of Housing
residents to strengthen community links and community interventions into policy
decisions.

We achieved the goals of operating across the whole of our region and supporting local community
organisations in many ways.  We have maintained and strengthened our involvement in
community organisations in Rozelle, Maroubra and Redfern, supported and/or resourced region-
wide forums such as the South Sydney Interagency, the Eastern Suburbs Interagency, the
HACC Forum and tenant organisations.  We also tracked the Redfern Waterloo Authority and its
impact on the local community.

As a regional information service it is essential that our electronic capabilities are of a high
standard.  Much of our equipment has been updated or replaced during the last year and the
process continues.  We are also well on the way to a Regional Council database which will make
information dissemination much easier and more comprehensive.

The production of Inner Sydney Voice has continued as planned.  However, during the year we
undertook a review of the journal and reluctantly decided that as from 2009 it would be
necessary to the number of publications per year to three instead of four.  This difficult decision
was made against a background of financial and co-ordination constraints.

This year the main themes of Sydney Inner Voice were:

* APEC

*  Profiling South Sydney with a focus on the Redfern Waterloo Authority and battles with
developers, for instance proposals for North Eveleigh and Carlton United Brewery.

* Education

*  Community Festivals

*  Citizens’ Rights

*  Mental Illness

*  A focus on local community centres such as the Harris St. Centre and Holdsworth
Community Centre.



8 Annual Report 2007 - 2008

The HACC brochure was updated during the year and a brochure detailing Mental Health
Services in Eastern Sydney was produced in conjunction with Echo Neighbourhood Centre and
Waverly Council.  Another run of Regional Council brochures were produced later in the year.

The fourth Marg Barry Memorial Lecture was held in May 2008 and was a very successful
event.  The speaker was Professor Larissa Behrendt, who spoke about reconciliation after
Prime Minister Kevin Rudd’s apology to the stolen generation and the Howard Government’s
Intervention in the Northern Territory.

We also used this special event to award Inaugural Life membership to Terry Murphy, Board
member since 1990 and President from 2000 to 2007 and to farewell and thank our retiring
Executive Officer Faye Williams and to wish her well for the future.  It was the perfect occasion
for us to express our thanks to them for their great service to Regional Council.

Faye’s retirement necessitated the recruitment of a new Executive Officer to replace her.  Pam
Marsh is our new Executive Officer.  She has settled into the role very quickly and I warmly
welcome her to the organisation.

My thanks go to the members of the Board for their input and ideas and for the generous time
and commitment they gave to the organisation through the year.

Finally on behalf of the Board my thanks and appreciation go to the staff of Regional Council
for their dedication and on-going hard work.

Vivienne Pusey

Inner Sydney Regional Council for Social Development 2007/2008 Board of Directors

L to R: Helen Campbell, Carole Strong, Barb Kelly, Anna Hartree, Vivienne Pusey, Annie
Parkinson, Larry Billington and Terry Murphy. (Missing is Leta Webb).
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Executive Officer’s Report
2007/08 was a busy and productive year for Regional Council.  This year saw us put an
emphasis on operating at a regional level through all our projects and activities while continuing
to support individual community organisations and localities and to be responsive to their
needs.

However, this year also saw the start of many changes for the organisation.  Faye Williams who
had been the Executive Officer for three years resigned at the conclusion of the Financial Year.
Faye had been associated with Regional Council in a range of roles for many years prior to her
appointment as Executive Officer, so this was a major change for the organisation.

Shortly after Faye’s resignation I was appointed as Executive Officer and took up my new role
at the beginning of August.  So while this is my first Annual General Meeting with Regional
Council, I actually was not around for the 2007/08 year and this Report is mostly being written
on behalf of Faye.

Our main directions in 2007/08 were to concentrate on our regional operations, improve
information dissemination, continue to build capacity for not for profit agencies and maintain
and improve community networks.  We also aimed to monitor the Redfern Waterloo Authority
(RWA) while supporting not for profit agencies in the area through the impact of their actions.

Regional Activities
We have had an ongoing involvement with both Rozelle Neighbourhood Centre and the Junction
Neighbourhood centre.  Our activities with these two Neighbourhood Centres enabled us to be
aware of issues as they arose in Leichhardt and Randwick and to respond as needed.  We have
maintained contact with neighbourhood centres in our remaining regional areas and have
attended as many interagency meetings and other forums as possible. We also resourced and
supported the HACC Forum and the activities and meetings of tenant organisations in the
Regional Tenants Resource Service area of coverage.

Redfern Waterloo Authority
The RWA continued to have a big effect on the organisation’s work. The Authority closed its
Human Services Section, however the community continued to be severely impacted through
property development and sales of government property such as the sale of the Rachel Foster
Hospital and Redfern Public School.
Phase 2 of the Human Services Plan was finally released by Cabinet but with no plans for
implementation, while the results of Phase 1 have yet to be released.

Information Distribution
The HACC Website was launched at last year’s Annual General Meeting.  The site is working
well and has proved to be very popular with consistently high levels of access.  The HACC
pamphlet was updated and distributed during the year and a new pamphlet detailing Mental
Health Services in Eastern Sydney was produced in partnership with ECHO Neighbourhood
Centre and Waverly Council.  Both pamphlets were well received and a further run of the
Regional Council pamphlets was produced later in the year.

Our new database is becoming a reality at last.  This has been a long process but we are
confident that by the end of 2008 we will have a functional database which should make
information dissemination far easier and more effective.

We continued to produce Inner Sydney Voice through the year.  However, after a review of the
publication and its production costs it was reluctantly decided that as from January 2009 it
would only be produced three times per year as opposed to four times as at present.  Meanwhile
Greg Hawken is managing the production of the journal and graphic designer, Toby Andrews
continues to make this and our other publications look very attractive.
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Building Capacity and Networks
We put a great deal of effort into the reformation of the South Sydney Interagency, developing
Terms of Reference and facilitating meetings.  This group also has alternate Community
Development Worker meetings which seemed to meet an ever present need in the sector for
somewhere to meet informally, discuss common problems and undertake planning.  It remains
to be seen whether the Community Development Workers wish these meetings to continue
into 2009.
We continue to support the Eastern Suburbs Interagency and have worked closely with several
other organisations including Rozelle Neighbourhood Centre, The Junction Neighbourhood Centre,
Echo Neighbourhood Centre and Redfern Legal Centre.   We also support a large number of
tenant groups.
The Marg Barry Memorial Lecture was a great success.  This was the fourth Memorial Lecture
and the speaker was Professor Larissa Behrendt, who spoke about reconciliation after Prime
Minister Kevin Rudd’s apology to the stolen generation and the effects of the Northern Territory
Intervention.
We took advantage of the occasion to award Inaugural Life Membership to Terry Murphy,
Board member since 1990 and President from 2000 to 2007 and to express our thanks to him
for his exceptional service to Inner Sydney Regional Council.
Policy
Prior to the Federal Election we surveyed service providers to find out what issues were important
to them.  A wide range of service providers answered the questionnaire and local candidates in
Wentworth, Sydney and Maroubra electorates were asked to respond.
The change of government last year had a big impact on social justice issues such as
reconciliation, immigration, education, and employment.  It is likely that there will also be an
impact on Commonwealth/State funded programs such as HACC and SAAP.
A response to the 2020 Summit was prepared proposing strong communities as a form of
social infrastructure.  The Executive Officer attended the ACOSS Conference in Melbourne on
this issue.
Requirements of our funding departments for monitoring and restructure were unusually large,
affecting the workloads of individual program workers and the Executive Officer.  They included
DADHC monitoring the entire organization and requiring extensive policy and procedure
development and information gathering and the restructure of the RTRS Program which entailed
consultations, meetings and submissions.  The separate Tenant Training Project also required
planning and development.
Our Organisation
Much of our electronic equipment has been upgraded or replaced and we will continue with
this process so that we will be able to properly utilize the new database.
We will be reviewing our financial systems and reports in the new financial year to ensure that
they are easily understood and are transparent.  We will be moving to total electronic banking
as soon as possible and expect this to save both financial and staff resources.

Finally…
I would like to express my sincere thanks to the Board for their warm welcome to the organisation

and for their continued support and encouragement.
And my appreciation and thank you to the staff of Inner Sydney Regional
Council for their dedication and professionalism and for being so very nice to
work with.  As the new Executive Officer I look forward very much to working
with them in the future.
We are looking forward to a successful and productive 2008/09, where we
can properly manage the changes that the organisation will be facing.

Pam Marsh
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HACC DEVELOPMENT OFFICER’S
REPORT

The Home and Community Care Development Officer (HDO) assists HACC funded
services by providing information and resources; identifying training needs; representing
the views of networks to government departments and peak bodies; and assisting with
planning and co-ordination of service delivery.

Information
A core part of the HDO’s work is responding to enquiries and providing information to
services and the community.   The launch of the Eastern Sydney HACC website at
Parliament House, in November, by the then NSW Minister for Ageing and Disability,
Kristina Keneally, was a great way to let people know about the website and the range
of services we provide. To support the promotion of the website a regular e- news
bulletin is sent to services to keep them up to date with the latest news and resources.
The HACC brochure was updated, re-printed and sent to services and new brochures
detailing the role of the HDO were also distributed. The South East Sydney Division of
General Practice worked with us to distribute the HACC brochure and to promote the
website to doctors across the region.  .

Networks
The HDO supports a number of networks and working groups. The primary network
supported by the HDO is the Eastern Sydney HACC Forum. An important piece of work
this year was evaluating the Forum’s achievements over the past year and determining
new priorities for 2008-2009. Key areas of work involve taking a more strategic approach
to planning and sharing of information. The Forum held workshops on attracting workers
and volunteers, strategic planning of staff training and the review of service description
schedules. The Forum also held two open meetings to support information sharing and
networking with for–profit providers and other community care services.

During the year, the Department of Ageing, Disability and Home Care (DADHC) expressed
their concern about the operation of the Forum and suggested that all meetings should
be public, rather than membership based. This has resulted in the Forum once again
considering how best to structure meetings to cater for the differing needs of workers.
Other networks are facing similar challenges; particularly in supporting and involving
new workers and workers who are increasingly time poor and cannot commit to taking
an active role in the running of meetings. It raises questions about how networks are to
be vibrant, with strong attendance and participation, if workers aren’t actively engaged
in debating the policy and social justice issues that impact on the sector and the
community.

The Koori Aged and Disability Service’s Advisory Group continued to work towards
advocating for a residential care facility within the Sydney area.  This network contributed
to a range of research and development projects that aim to identify the needs of
Aboriginal communities, and Aboriginal services and networks.  DADHC has recently
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called for tenders for an Aboriginal HACC Development Officer Project in our region.
This is great news as the need for this position has been identified through the HACC
planning process over many years.

Planning
The timing of growth funding allocations has significantly improved with the introduction
of a triennial planning process. The new process also involves developing a regional
priorities plan that identifies areas requiring research and development work. The HDOs
regularly met with DADHC in the development of this plan.

Service development
All HACC services, including our own project, were monitored for quality performance
during the year. This involved completing a self–assessment report and an onsite visit
with DADHC staff to review our processes related to our services, governance,
management and partnerships. Although time consuming, it was a positive experience
and it provided us with the opportunity to look broadly at what we do and to make
improvements.

Reforms
A range of reforms continue to roll out. A centralized assessment and referral point for
HACC services was established in the Hunter as part of the national community care
reforms. The Council of Australian Governments recently announced that they are
considering splitting the funding responsibilities for the HACC program. This would
entail the Commonwealth taking responsibility for aged care services and the States
and Territories taking responsibility for disability services. If these reforms go ahead it
is likely to bring significant change for services and the people receiving them.

Chris Bath

Edwina Tohi, Faye Williams, Kristina Keneally MP, Chris Bath
at NSW Parliament House



13Annual Report 2007 - 2008

Tenant Resource Worker’s Report
This Report is a quick snapshot of the service provided. Central Sydney North Regional Tenant
Resource Service (CSNRTRS), which is a service funded by Housing NSW to deal with Social
Housing Tenants, dealt with over 1,100 tenant enquiries of varying complexity, up again from
last year. For the second year in a row maintenance failed to take out the number one spot as
Tenants become more aware of other circumstances that affect their lives and try to bring
about change. It now has dropped to number three. Topping the list this year are enquiries

about the Reshaping Public
Housing concerns (involving
Mental Health issues, Anti-social
behaviour and rebuilding
community cohesion) followed by
the proposed 102 changes to the
Residential Tenancies Act.
Enquiries about RTRS information
and training came in fourth. It is
worth mentioning there has been
an increase in complaints about
Housing NSW Staff which are very
area specific.

Greater Western Sydney, Central Sydney and Northern Region Tenants interacting at Port.

The following user percentages were collected:
* Public housing tenants formed the great majority of users – 79% up from 77% last year.
* 6% of inquiries were from the Aboriginal Housing Office tenants.
* Community Housing tenants accounting for 9%, roughly the same as last year.
* People from culturally and linguistically diverse communities accounted for 11% of total

enquiries, up from 7% last year.
* Women at 72% accessed the service a lot more than men, the same as the last two

years.
* The two highest age groups accessing the service were the 50-70 year olds with 44%

and the 35-50 year olds with 28% of the Tenant enquiries.
* The CSNRTRS has built increasingly comprehensive working relationships with

community development workers in the area, with around 21% of enquiries coming from
Workers. These include Area Health, Local Police, Local Government, NGO Service
Providers and other RTRS Workers to best meet the needs of Tenants

The highest areas of enquiry came from Surry Hills followed by Woolloomooloo, Redfern,
Waterloo, Gladesville, Manly and Millers Point/The Rocks.

223 Outreach services were provided to Tenants throughout the Central Sydney North Division
which included going to Housing NSW with Tenants that were unable to represent themselves,
or because they couldn’t understand the issues involved (mainly because of mental health
issues) to visiting Tenants to help them with the process and procedures in dealing with a
multitude of issues. I have formed close working relationships with several Tenant Advice and
Advocacy Program (TAAP) Services and refer several Tenants to these and other services for
Tenants, such as Welfare Rights.

Supporting newly formed tenant groups is one of the most important pieces of work I have



14 Annual Report 2007 - 2008

done during this period. Six new Tenant Groups were formed in this period. I have also conducted
the elections for existing Tenant Groups and helped the Training Worker to run various training
and planning sessions for the elected Committees and NAB Reps. We have also engaged with
TAFE Outreach to run programs for Tenants in various localities and work closely with TAFE
Outreach in Ultimo on their Communities in Harmony Project, which involves building partnerships
and networks between and beyond Public Housing Tenants and community members in the
City of Sydney.

In one example, I have been working with Surry Hills Neighbourhood Advisory Board (NAB)
more intensely to try to get an improved NAB model, to evolve and grow and for them to take
more ownership of their decisions. As part of that process and with help from Housing NSW we
have moved the Housing Standards maintenance overflow away from the NAB, leaving the
NAB to deal with Issues of an Estate nature. I have also worked very closely with the Surry Hills
Public Tenants Group (SHPTA), Housing NSW’s Surry Hills Community Development Worker,
Catherine Carr, St Vincent’s Community Health’s Health Education Officer, Jeanette Cudmore
and the City of Sydney’s Public
Housing Liaison Officer, Dominic
Grenot to jointly work alongside both
the Surry Hills NAB and SHPTA to
make a difference to social outcomes
and to serve and strengthen the
Surry Hills Tenant Community. It
involves working on a range of issues
including Mental Health and Safety
Working Parties. SHPTA has grown
from strength to strength and is now
in a position to provide the secretarial
support for all 5 Inner City NABs.

The Northcott Community Centre run by the Surry Hills Public Tenants Assn
I regularly liaise and provide feedback to Housing NSW regarding Tenants social housing situation,
which includes meeting with Team leaders on an irregular basis (usually to overcome problems)
and attending all the Area and Team forums.

I have been assisting groups of tenants from CSNRTRS area of coverage to get involved in
other tenant networks and they have learnt a lot by seeing other tenant participation models
and telling other tenants about their own processes, e.g. I took Tenant Reps from the CSNRTRS
area of coverage to Port Macquarie for a 4 day NRTRS Annual Tenant Conference. They met
and intermingled with Tenants from the Northern Region as well as from South Western Sydney
(Liverpool-Campbelltown) where we worked jointly on projects such as ‘TP - How We Can Do
It Better Together’ and ‘How Do We Reward ‘Good’ Tenants’.

2007-08 was the last year of the Regional Tenant Resource Service, the name changed at the
end of June 2008 to Tenant Participation Resource Service with a number of changes in core
areas and outcomes. We look forward to meeting and excelling at these challenges in the year
ahead.

David White
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Regional Training Worker’s Report
The training aspect of the CSNRTRS has evolved over the last year as the needs and wants of
the tenants have developed. We have seen tenants build on the skills and self-esteem gained
through training with the RTRS, taking pathways to higher education and training.

The RTRS Training Worker with Community Housing Tenants at a training Session

We have tried to make training accessible by bringing the programs to individual estates across
the area, especially in the Northern Suburbs where transport and distance prove problematic.
Tenants have participated in a wide range of training from Committee Skills and Effective
Complaints Handling to Anti-discrimination and Performance Skills. The performance class
culminated in a performance of Shakespeare by tenants from Surry Hills, Redfern, Glebe and
Kirribilli on stage at the Belvoir St Theatre. Performance proved to be a great way for tenants
to improve their public speaking skills and boost self-esteem.

RTRS has networked with organisations who also provide free training opportunities. TAFE
Outreach have tailored certain programs specifically to suit tenants and tenants needs. Redfern
Legal Centre and Shelter NSW have both run training on Housing issues and policy. RTRS has
built links with tenant groups, local community development projects and programs run by
organisations like the Salvation Army in order to deliver information about services and training
available to tenants.

There have been substantial changes to the Residential Tenancies Act and the Commonwealth
State Housing Agreement (now known as National Affordable Housing Agreement or NAHA).
The RTRS arranged information and training sessions for tenants and workers about the changes
and what effect they would possibly have.

There has also been a huge change in the way Housing NSW deals with maintenance. The
RTRS has spent a lot of time during the year educating and informing tenants about the
Maintenance Reform Program

Mental Health is always a hot topic among tenants and the Mental Health first aid training
proved to be very popular, although it had had to be adapted to suit tenants needs. Unfortunately,
the accredited training is very expensive and time consuming, but tenants have responded well
to a condensed version and more sessions will be rolled out in the New Year.

Charmaine Jones
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Inner Sydney Regional Council for Social
Development

To ensure we have coverage across our region, we draw our board members from the Local
Government Areas we cover. We have two representatives from each area and they report to us
regularly.

Regions
The Inner Sydney Regional Council for Social Development (ISRCSD) is a regional information, advocacy
and community development agency. We work in the Inner Sydney and Eastern Suburbs of Sydney,
covering the Local Government Areas of:
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City of Sydney Regional Report
Regional Representative: Annie Parkinson

Development continues in the City of Sydney, with many local residents struggling to deal with
the impacts. There have also been several positive improvements such as the consultation
carried out by Council and to the appearance of local communities.

Big Developments
Residents of Darlington are concerned by the huge new development on the Carlton United
Brewery site. At present the development has produced a pleasant medium density area, but
the proposed massive increases in building scale, new residents and traffic may well overwhelm
the local community and cut open space and light.

The other large proposed development is Green Square. Work is underway to make the Green
Square Town Centre a reality. This joint project of the City and Landcom will make the precinct
around the Green Square Railway Station a residential, commercial and cultural hub for the 278
hectare Green Square Urban Renewal Area, the largest urban renewal project in Australia. The
plan proposes a network of parks, retail, commercial, entertainment and community facilities
catering for the greatly increased population.

City of Villages
The city of Sydney Council is putting in place a range of plans and actions to make the City
more liveable. The council has divided the City into eight zones and each of these zones will
include a number of ‘villages’. Council has said it will work with local communities to promote
and enhance the distinctive character of each area.

Council is also putting together its long term plan called Sustainable Sydney 2030, providing
people with an opportunity to think about where and how they want to live in 2030 and how to
get there. This plan should also look at services needed in Redfern Waterloo by a population
double its present size.

Redfern Waterloo Authority
The presence of this instrumentality with huge powers continues to cut across community,
local and state government activities and processes, complicating the already complex area of
Redfern and Waterloo. The fact that most of the population lives in Housing NSW properties
and RWA is not looking at impacts on this housing defies logic. Most notable results to date are
property development, including upgrading the Eveleigh Precinct and selling public property
including Redfern School and, Rachel Foster Hospital.  RWA closed its Human Services Section,
however property development and sales of government property continue.

Smaller Improvements in Environment and Services
 Upgrading footpaths and tree planting has improved to the look and feel of Redfern and the
upgrade of Redfern Park should continue the improvement.

The appointment of a City of Sydney liaison officer for public housing is welcomed. Council has
also funded a new ‘Village to Village’ Shuttle Bus service that is operated by South Sydney
Community Transport. The service provides a link between Redfern and Waterloo, Royal Prince
Alfred Hospital, Glebe and the Broadway Shopping Centre, with 630 trips in the first two
months of operation.
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Waverley/Woollahra Regional Report

Waverley and Woollahra Local Government areas are already highly developed and any
increases in population largely result from the replacement of old houses by units and large
apartment blocks. The cost of housing is high and many long-term residents who are renting
or have low to medium incomes are being forced to leave the district. There is little low-cost
housing and the number of boarding houses is steadily declining.

Waverly has summarised its social issues in a chapter in their State of the Environment
Report as “creating a sustainable community which meets lifestyle needs”. It also wants to
provide “accessible community services and facilities that will continue to support Waverley’s
rich social fabric”. Council has identified the main social issues to be addressed as:
o Increase in the ageing population
o Housing affordability
o Recreation facilities for young people
o Affordability of Child Care
o Crime
o Community safely

Waverley Community Services
The Mill Hill Centre continues to be an important community precinct, housing council
community services, HACC services and ECHO, the local Neighbourhood Centre all working
hard to deliver a range of services to Waverley residents. Waverley Council plays a strong
role in delivering services themselves and supporting other small community organisations.
Council is involved on supported accommodation, providing housing for 51 people in its
‘Waverley Housing for Older People Project and six subsidised rental accommodation places
for people with mild intellectual disabilities. It runs a large number of youth services and
events. Bondi Pavilion hosts over 50 affordable and accessible cultural programs.

Community Services
Provision of community services by Woollahra Council is mostly done in partnership with the
Holdsworth Street Community Centre. Council itself provides a range of aged services,
including centre-based respite and Meals on Wheels.
As with other service providers in Eastern Sydney, Holdsworth Community Centre has
pressure from the need for services and having insufficient resources to provide the support
provided, which includes disability services, children’s services and aged services. The Centre
has been experiencing some changes in staff, but are regrouping and planning for
invigoration with a new director, new staff and a restructure.

Rose Bay Marina
The biggest issue concerning residents in Woollahra is the proposed Rose Bay marina. The
biggest objection residents have is the number and size of the boats that will block views of
the harbour and increase traffic congestion. As in most Inner Sydney and Eastern Suburbs,
the biggest transport problem is inadequate public transport, especially in non peaks hours.
Given the proximity of the harbour in Woollahra, the scarcity of ferry services, especially for
commuters to the city is hard to understand.
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Leichhardt Report

Regional Representative: Carole Strong

Leichhardt Council’s State of The Environment Report says that one of the greatest threats to
community development in Leichhardt stems from the increasing cost of living. Although
significant areas of public housing remain, rising property values place pressure on the private
rental market and decrease supply of affordable housing. People then work longer hours to pay
rent and are not available to participate in community activities or community development.
Despite this, there is a strong community spirit including a thriving Italian community.

Open Space
Another pressure from an increasing population is the need for more open space, especially as
much of the new and renovated housing does not have its own private outdoor space. Council
is looking to increase the amount of open space per resident. The upgrading of Ballast Point
will provide a large addition to the Sydney Harbour Foreshore. There is also a rejuvenation of
Mort Bay and parts of the East Balmain Foreshore. A clean up of Whites Creek, which acts as
a biological filter for stormwater coming into the harbour, will improve the environment.

Major Developments
There are still some pockets of major development that are concerning local residents: Rozelle
hospital is still a big issue - houses have been boarded up for years and locals want it operational
while Dept of Health still wants to sell it off for housing. Council has become increasingly
concerned  about the deterioration of Callan Park over the last five years, since the Callan Park
(Special Provisions) Act was passed in 2002. A community campaign got this Act passed; now
another campaign is needed to stop the place falling apart.

Community Services
New residential development puts pressure on community services. There are increasing numbers
of children needing Long Day Care places. Council has put forward concept plans for a new
Seniors and Baby Health Centre plus a multi-purpose section. Meanwhile, the Rozelle
Neighbourhood Centre, providing services to people with disabilities and child care, struggles
with outdated premises in and old church that is in much need of repairs and preventing it from
expanding any of its services.

Rozelle Hospital
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Botany Report

Botany has a particular struggle that is different from most other Local Government Areas,
which has been described as an “ongoing battle between residents and industry, fought on
several fronts”.

Hazardous Iindustries
The huge industrial complex contains many chemical and oil industries posing risks to residents.
A recently released 1983 Department of Planning risk assessment recommended 1,000 dwellings
be demolished due to the threat posed by the Orica Chlorine plant. In 1985 a modified document
was released so that properties would not be devalued. Today people are still living in this
zone. Regional Council has worked with the Urban Environment Coalition, seeking to raise the
issue of these hazardous industries. This plant has the third largest electricity bill in the state.
The NSW Department of Natural Resources recently issued an alert regarding contaminated
groundwater spreading from Port Botany to Surry Hills banning domestic use of groundwater
throughout the area. The polluted water came from the Botany Sands Aquifer – a large volume
of underground water in the sandy ground surrounding Botany Bay that has been contaminated
with chemicals such as chlorinated hydrocarbons, other solvents, petroleum hydrocarbons and
some heavy metals. Regional Council has been writing about this problem for years.

Heavy Traffic
Industry also impacts on residents through the increasingly heavy traffic created by industrial
areas and the ports. A new industrial road has been built in Banksmeadow to reduce existing
heavy traffic on residential streets. Council is also reviewing the main road network with a view
to reducing the impact of traffic on residential streets. There are also moves to improve pedestrian
safety at Mascot and Banksmeadow.

Environment
All development must conform to Councils Environment Policy. Building and Construction sites
must control sediment going into stormwater drains and eventually the bay.  All areas of green
space are to be regarded as precious.  Illegal dumping on unused sites is a problem and
Council is to install portable video cameras called Dump Cam, to catch dumpers. Drought and
water restriction have caused a rethink of management of parks, gardens and playing fields,
planting more suitable, minimising water use and improving water quality and using groundwater
for irrigation.

Community Services
The South East Neighbourhood Centre reported that the number of people accessing the
Centre over the year has increased to 66,000 incidents of service, with a substantial growth in
the number of children, older people and people with disabilities and people from a Non
English Speaking Background (NESB) This has given rise to greatly increased demand for
services to meet the needs of each of these groups.

The most urgent need in the area is for affordable housing. There is huge pressure on existing
rental accommodation, with factory sites turning into apartment blocks and the cost of all
housing increasing. This will mean that many of the low income residents in Botany will be
unable to afford to remain in the are and will have to ‘go west’.  With this growth comes the
need for better public transport, including the lowering the cost of the ‘ghost train’ fares and
more busses.
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Randwick Regional Report

Randwick is a well developed area and does not have large numbers of old industrial sites so
seems to have avoided the instability and rapid development seen in other Council areas such
as Botany or the City. The old army site in Bundock Street is probably the largest development
seen in this area for some time.  The significant number of long-standing institutions such as
the Prince of Wales Hospital, University of NSW and Randwick Racecourse, in addition to
numerous health, education and religious establishments also contribute to the stability of the
area . Existing residences are not being changed considerably either, as they are already quite
expensive. The community itself is stable, with large numbers of long term residents and a flow
through of students.

A Divided Randwick
The Council area divides into two on a socio-economic basis, with the southern half experiencing
severe social problems. There has been a failure by governments to recognise the extent of the
problem and provide services with sufficient funding to deal with the issues in this section of
Randwick. Needs that should be urgently addressed include problems caused by alcohol, drugs
and domestic violence giving rise especially to safety issues.  This has created a growing but
unfortunately largely unmet need for services for women and children, young people and
people with drug and alcohol and mental health issues.
The provision of services to La Perouse, with its significant Aboriginal population, is also extremely
inadequate and the existing services are unable to meet needs of the local community.

Social Plan
Council held a community consultation to obtain feedback from service providers on the
implementation of its Social Plan.  However, priorities from a similar consultation in 2004 are
still not in practice. There is a real concern that Randwick Council’s 20 year plan makes no
mention of any disability or disadvantage needs. Priorities appear to have been developed from
the perspective of the resident who does not need support and with no provision for dealing
with disadvantage or reference to social justice. The Social Plan does not see Council as a
community service provider but chooses to have services delivered in partnership with others.
Unfortunately these ‘others’ comprise overwhelmed small under-funded community organisation.

Youth Services
Young people in the south of the Randwick Local Government Area are heavily impacted by the
social problems in this area.  There are insufficient youth services in the area  to cope with the
demand or to provide adequate programs and services for the young people in the area. The
main youth service which has 25% Aboriginal young people accessing the Centre has inadequate
accommodation. There is one very small youth refuge so young people requiring emergency
accommodation almost always need to go to another area.

Community Centre Needs
The Junction Neighbourhood Centre reports that the people coming to the centre for support
is increasing especially for casework and advocacy services in regard to income support and
housing issues. There is also large demand for aged services, in particular respite outings.

New Sports Centre
Council intends to upgrade their largest park by putting in a new multi-purpose indoor sports
and leisure centre for indoor activities, lifestyle and community services. They will relocate the
aquatic centre next door to the new centre and upgrade sports fields.  Council will also undertake
landscaping and build a new car park.
A new resident parking scheme will provide area-based parking that will gradually replace
street-based resident parking schemes.

Regional Representatives: Anna Hartree
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Treasurer’s Report

Inner Sydney Regional Council for Social Development is presently in a fairly solid
financial situation.  The Balance Sheet shows net assets of $87,315, while the Profit
& Loss Statement for the year shows income at $470, 209 and a profit of $5,966.
This surplus is made up of project money to be carried forward to the 2008/09 year
and some small under-spends in some areas.

A major part of the Board’s responsibility is to take an active role in overseeing the
organisation’s financial situation by examining monthly financial reports and ensuring
all payments are properly authorised. The Board also approves and monitors the
Annual Budget, reviewing it as required.

The problems created by our former accountant and auditor have been dealt with,
and the relevant funding bodies have been informed of the situation.

We are currently updating our financial systems and reporting methods in order that
tracking and oversight of our funds are clearer and more easily understood.  As soon
as practicable in the new Financial Year we will be switching our accounts to the
Bendigo Bank. Once that change has been completed most of our transactions will
be handled online. It is anticipated that these changes will save us both financially
and in terms of staff time.

We will continue to review our financial systems and reporting on a regular basis to
ensure that Regional Council’s financial affairs are managed in a transparent and
effective manner.

Barb Kelly
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